City of Greensboro,
North Carolina
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SCHEDULE OF EXTERNAL USER FEES

FY 09-10
Prepared by the Budget & Evaluation Department
The fees contained in this schedule are subject to change at any time during FY 09-10

and are applicable to those that receive or wish to receive City services (e.g. citizens,
contractors, businesses etc.)
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COLISEUM

(The following fees are standard for rental of Coliseum facilities and use of equipment, labor and services
most frequently utilized. Actual contract terms are subject to negotiation. For information on additional
fees and charges, interested parties should contact the Coliseum Booking Department.)

Facility Rentals

Coliseum (Entertainment attractions, stage concerts,
athletic events, and other ticketed events)

$5,000 per performance or 12%
of gross receipts after taxes, whichever is greater,
plus facility operating and staffing expenses.

Coliseum (General meetings, conferences, sale
showings, graduations, assemblies, banquets,
conventions, and other events)

$12,500 base rental fee per performance where no
admission is charged, plus facility operating and
staffing expenses

War Memorial Auditorium (Entertainment
attractions, stage concerts, athletic events, and other
ticketed events)

$2,200.00 minimum rental fee vs. 12% of gross
admission receipts after taxes, computed per
performance. Plus all facility operating and staffing
expenses. All uses are subject to negotiation.

War Memorial Auditorium (General meetings,
conferences, sale showings, graduations,
assemblies, banquets, conventions, and other
events)

$2,500.00 base rental fee per day where no
admission is charged. Plus all facility operating and
staffing expenses. All uses are subject to
negotiation.

Odeon Theater $500 per performance or a negotiated % of gross
admission receipts after taxes, plus facility
operating and staffing expenses. *Package rates
negotiated for ticketed events*

Carlyle Club An upscale dining area that seats up to 150 for

dining and 200 for standing receptions is available
for use by community groups and individuals
subject to Coliseum event scheduling, The card
rental rate is $1000 per day but is discounted based
on catering volumes.

Special Events Center & Pavilion®

East & West Wings, Mtg. Rooms #1-6 & Lobby

East & West Wing
A&B
East & West Wing B

East Wing (C)

West Wing (A & B)

West Wing A (w/ columns on 40° x 50° grid)
West Wing B

West Wing B1 & West Wing B2

SEC Lobby

Sq. Ft. Minimum Rental Fee
147,200 $9950.00
119,738 $7800.00
83,520 $6400.00
61,920 $4350.00
57,818 $3700.00
36,128 $3000.00
21,600 $2300.00
10,800 $1500.00
20,000 $1000.00

! Consumer show rental fees will be the greater of the minimum rental fee vs. 12% of gross admission

receipts after taxes.




Pavilion 29,000 $3000.00

Bridge & Plaza rentals are subject to availability of Coliseum Arena.

Sq. Ft. Minimum Rental Fee
Bridge 8,000 $1000.00
Plaza 12,000 $1000.00
Meeting Rooms

Sq. Ft. Rental Fee (per day)
Meeting Room 1 3,494 $600
Meeting Room 1A 1,968 $400
Meeting Room 1B 1,344 $400
Meeting Room 2 1,755 $400
Meeting Room 3 3,494 $600
Meeting Room 3A 1,968 $400
Meeting Room 3B 1,344 $400
Meeting Room 4 2,339 $600
Meeting Room 4A 1,599 $400
Meeting Room 4B 1,092 $400
Meeting Room 5 2,268 $400
Meeting Room 6 1,918 $400
Meeting Room 7° 1,180 $400
Meeting Room 8 1,180 $400
Carlyle Club (150 seated) 4,000 $1000
Atrium (240 seated) $500

Move-In, Move-Out, Rehearsals

If on a day other than the performance day 50% of minimum rental fee (No
double discounts are permitted
and no discounts on meeting
rooms)

Prior to 8:00 a.m. or after 11:00 p.m. 25% premium of minimal rental
fee for each hour or fraction of an
hour before or after the “usage
period

Special Negotiated Rates”

Non-profit, tax-exempt community service oriented organizations and groups based in the local community
who program activities would be of a public nature that would be for the benefit of and open to the general
public, and local government agencies, may qualify for special negotiated rates based upon the nature of
the event and other undetermined factors.

Equipment and Services

Rental rates include the space identified in the facility lease agreement, normal lighting and temperature
controls, and facility Event Management assistance. Unless otherwise negotiated, rental rates do not
include the following services either requested or required:

Advertising
Box Office and Ticketing

? Leased subject to East Wing event activity
* The time period from 8:00 a.m. to 11:00 p.m. or any fraction is defined as the usage period.

* This fee has traditionally applied only to War Memorial Auditorium and the Town Hall (when leased) or
the following events in Complex facilities (excluding meeting rooms): Graduations and other non-ticketed
local school events, City of Greensboro non-ticketed events, and Bloodmobile events.



Credit Card Fees

Catering and Beverage Services
Operational Equipment and Services
Exhibition Utilities and Services
Event Staffing

Merchandising

Audio & Video Equipment
Decorator Services

Production Labor or Equipment

Box Office, Ticketing, and Credit Card Fees
Roll Tickets $0.10 each with minimum fee of $300
Credit Card 3.25% on Master Card, Visa, and Discover Card Charges

4.00% on American Express Charges
Catering
Through OVATIONS CATERING, the Greensboro Coliseum has an exclusive full-service catering
service available for clients. With the exception of backstage/touring concert catering and an appropriate
fee approved by Coliseum management, outside caterers are not permitted to cater Coliseum events or to
use Coliseum kitchen facilities.

Operational Equipment and Services

Service Rate
Staging (per stage not to exceed 40’ x 60°) $350.00
Risers $20.00
Dance Floor Price/sq.

ft
Fork Lift (Must be operated by Coliseum Personnel) $300.00
Towels $3.00

each
Exhibition Utilities & Services
Service Rate
Telephone: Refundable deposit per line $100.00
Telephone: Installation charge per line $150.00
Internet Connection (standard band-width) $185.00 per show
Wireless Internet $89.00 per day

Electrical Service (Show Power & Floor Shows)
Show Power*

Concerts Standard Rate
Coliseum Concert $1,000 flat
Special Events Center Concert $1,000 flat
Auditorium Concert $500 Flat
Consumer/Tradeshows

800 AMP $600.00

600 AMP $500.00

400 AMP $400.00

200 AMP $250.00

100 AMP $200.00
Additional Higher Amperage TBD

Floor Shows*

20-amp service $40.00 prior to move-in day

$60.00 on move-in/event day
Decorator Services
Service Rate

* All Show Power connections must be administered through the Coliseum Maintenance Department or
through an authorized designee of the Maintenance Manager.
* Other electrical service rates will be based on prevailing rates at the time of said request for service.
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Chairs (each per event and set in place by LESSOR)
Tables (each per event and set in place by LESSOR)
Tablecloths

Tableskirts

Dressed Table (clothed and skirted)

Production Labor

Position Rates 24.15%
Rigger 23.11/hr 5.58
Loader on 3 or less trucks 27.50/truck 6.64
Loader on 4 or more trucks 25.00/hr 6.04
Stagehand 13.66/hr 3.30
Steward 14.71/hr 3.55
Electrician 14.71/hr 3.55
New Hire 10.51/hr 2.53
Performance 47.28/perf 11.42
Equipment

Spotlights (per performance)

Half House Curtain

Microphones (hard-line)

Wireless Microphones (subject to availability)
Podium

Easel

Matrix Board (per event)

Jumbo-tron (per performance)

Pyrotechnic Permit

Event Staffing

$2.00
$10.00
$7.00
$13.00
$25.00

Total
28.69
34.14
31.04
16.96
18.26
18.26
13.04
58.70

$150.00 (excludes labor)
$300.00

$50.00

$125.00

$50.00

$10.00

$250.00 (excludes labor)
$3500.00 (includes 3 camera
operators and producer)
$75.00

JOB DESCRIPTION

Event Staff (Ticket Taker, Director, Crowd Management Staff)

Event Staff Supervisor

Event Staff Manager

Ticket Seller Supervisor

Ticket Seller

Usher Supervisor

Usher

Police Officer

Paramedics

Fire Prevention Officers

Stand-By Ambulance
Receptionist/Guest Service Representatives
Parking Lot Supervisor

Parking Directors
Electrician/Maintenance Technicians
Housekeepers

Event Preparation

Overnight Security

HOURLY RATE

14.50
17.00
19.00
17.00
11.00
16.00
10.50
42.50
$ 45.00
$ 36.00
$150.00
§ 10.50
§ 25.00
$ 1250
§ 35.00
§ 15.00
§ 15.00
§ 18.00

$
$
$
$
$
$
$
$







ENGINEERING & INSPECTIONS Cont’d

New Construction/Commercial Additions/Initial Up fits
$100,000 — $500,000=$417.00 PLUS $3.25 per $1,000.00
$500,000 + =§$1,717.00 PLUS $1.00 per $1,000.00

Residential Addition/Commercial Alterations/Repairs
$100,000 - $500,000=$292.00 PLUS $2.00 per $1,000.00
$500,000 + =$1,092.00 PLUS $1.00 per $1,000.00

Example Building Permit Fee
New Residential
General Construction Cost= $143,000.00
1. Fee from chart = $417.00
2. Above 100,000 = $3.24 X 43=$139.75
3. Residential Permit
State Licensed

Contractors = $10.00
TOTAL = $566.75
Electrical Permits®
Type of Permit Fee
60 Amp. Service $59.00 each
100 Amp. Service $74.00 each
125 Amp. Service $85.00 each
150 Amp. Service $90.00 each
200 Amp. Service $99.00 each

225 Amp. Service
250 Amp. Service
300 Amp. Service
350 Amp. Service
400 Amp. Service
Over 400 Amp. Service
Air Conditioner (0-5 tons)

$105.00 each

$111.00 each

$116.00 each

$125.00 each

$131.00 each

$0.10 each additional Amp

$10.00 each; $0.70 each additional H.P.

Billboard $55.00 each
Construction Site Office $45.00 each
Clothes Dryer $10.00 each
Deep Fat Fryer $10.00 each
Dishwasher $10.00 each
Disposal/Trash Compactor $10.00 each
Electric Heater(s) (0-4 KW) $10.00 each; $0.70 each additional KW
Emergency Generator Set $0.50 per KVA
Fire Alarm Panel $10.00 each
Fire Alarm Devices* $4.00 each
Furnace $10.00 each
Gasoline Dispensing Units $10.00 each
Ice Maker $10.00 each
Lighting Fixtures $0.30 each
Lighting Standards (parking lot lights) $5.00 each
Load Control and Watt Count Units $20.00 each

? Permits for low voltage wiring are in accordance with the requirements of the NEC and include:
telephone, data, computer, fiber optics, and fire alarm. In the “Remarks” sections of the permit, please note

what type of low-voltage wiring installation is being used.

* Smoke detector, horn, bell, pull station, heat detector, etc. Maximum of 20 billed but need total number of

devices.



Mechanical Permits®

Heating Systems

KW

1-29
29.1-44
44.1-59
59.1-73
73.1-79
79.1-117
117.1-146
146.1-174
175-234
234.1-293

Low Voltage

Meter

Meter Alteration

Miscellaneous

Mobile Home

Motors (0-10 HP)

Motor Control Center

Outlets (receptacles, switches, etc.)
Panel

Swimming Pool Bonding

Range, Oven, Cook top

Refrigeration Display Case

Saw Service

Signs (other than billboards)

Spa, Hot tub, Hydromassage tub
Swimming Pool Bonding

Swimming Pool Heater

Swimming Pool-Commercial
Swimming Pool-Residential
Temporary Cut-In

Transfer Switch (automatic or manual)
Unit Heater

Walk-In Cooler

Water Heater

Welder

X-Ray Unit

Minimum Permit Fee

Extra Inspection Fee (First Follow-Up)
More than 3 Inspections on Crawl Space House
More than 4 Inspections on Slab House

Minimum Inspection Fee
More than 3 Inspections on Crawl Space House
More than 4 Inspections on a Slab House

B.T.U.
>100,000
101,000-150,000
151,000-200,000
201,000-250,000
251,000-300,000
301,000-400,000
491,000-500,000
501,000-600,000
601,000-800,000
801,000-1,000,000
<1,000,000

$20.00 each
$10.00 each
$20.00 each
$20.00 each
$55.00 each

$10.00 each; $0.70 each additional H.P.

$15.00 each
$0.30 each
$10.00 each
$45.00 each
$10.00 each
$10.00 each
$45.00 each
$5.00 each
$70.00 each
$20.00 each
$20.00 each
$85.00 each
$65.00 each
$15.00 each
$10.00 each
$10.00 each
$10.00 each
$10.00 each
$10.00 each
$10.00 each
$45.00
$45.00

$45.00 each Inspection
$45.00 each Inspection

$45.00

$45.00
$45.00

Fee

$15.00 each
$17.00 each
$19.00 each
$23.00 each
$25.00 each
$28.00 each
$31.00 each
$34.00 each
$38.00 each
$40.00 each
$15.00 per

500,000 B.T.U. or

part thereof

Stand Alone Permit
$45.00
$45.00
45.00
$48.00
$50.00
$53.00
$56.00
$59.00
$63.00
$65.00

> The following systems are required to be permitted according to their B.T.U. or KW input: electric heat,

steel and cast iron boilers, hot water and steam systems, conversion burners (automatic firing), heat

exchangers, warm air and cooling systems. ALL equipment, apparatus, ductwork, hoods, associated
connections, and appliances as part of the hating and cooling system REQUIRE a FINAL inspection and a
Certificate of Compliance before any new system, portion of the new system, or modified system is put into

use.




Heat Pumps/Air Conditioners/Compressors

Size

>5 H.P. or tons
6-7 H.P. or tons
8 H.P. or tons

9 H.P. or tons

10 H.P. or tons
12 2 H.P. or tons
15 H.P. or tons
20 H.P. or tons
25 H.P. or tons
Each additional 5 H.P. or 5 tons

Unit

Air Tanks

Bun Warmers

Clothes Dryer (Residential)
Clothes Dryer (Commercial)
Coffee Urns

Deep Fat Fryers

Gas Fire Logs (Residential)
Gas Fire Logs (Commercial)
Gas Connections

Gas Piping

Gas Lights

Gas Grill (Residential)

Gas Grill (Commercial)

L.P. Gas Service

Gas Meter Relocation
Ovens (Residential)

Ovens (Commercial)
Ranges (Residential)
Ranges (Commercial)
Steam Tables

Water Heaters (Fired Coil)®
Less than 100,000 B.T.U.
Water Heaters (Fired Storage)®
Less than 100,00 B.T.U.
Wood Stoves

Floor Furnaces

Space Heaters

Unit Heaters’

Wall Heater(s)

Non-Residential Hood System

Fan Coil Units

Face Area of Hood, Sq. Ft.
10 or less

10.1-25

25.1-50

50.1-75

75.1-100

<100 Sq. Ft.

B.T.U.
0-6,000 B.T.U.

Fee
$15.00
$16.00
$18.00
$20.00
$22.00
$24.00
$26.00
$35.00
$42.00
$15.00 each

Fee

$10.00 each
$10.00 each
$10.00 each
$15.00 each
$10.00 each
$15.00 each
$10.00 each
$15.00 each
$10.00 each
$10.00 each
$10.00 each
$10.00 each
$15.00 each
$10.00 each
$10.00 each
$10.00 each
$15.00 each
$10.00 each
$15.00 each
$10.00 each
$10.00 each

$10.00 each

$15.00 each
$15.00 each
$15.00 each

$15.00 each

Fee

$18.00 each
$23.00 each
$29.00 each
$33.00 each
$39.00 each
$52.00 each

Fee
$8.00 each

Stand Alone Permit
$45.00
$45.00
$45.00
$47.00
$47.00
$49.00
$51.00
$60.00
$67.00

Stand Alone Permit
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00
$45.00

$45.00

$45.00
$45.00
$45.00
$45.00

$45.00

Stand Alone Permit

$48.00
$54.00
$58.00
$64.00
$77.00

Stand Alone Permit
$45.00

% If one contractor does both the plumbing and gas connections for the above, the permit fee is $45.00 each.
7 Per B.T.U. See Fan Coil Units
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Blower Systems

6,0001-12,000 B.T.U.
12,001-20,000 B.T.U.
20,001-30,000 B.T.U.
30,001-40,000 B.T.U.
<40,001 B.T.U.

Per Motor Horsepower
0-5 H.P.

6-10 H.P.

11-15 H.P.

16-20 H.P.

21-25 H.P.

<25 H.P.

Duct System Only (No Equipment Installation)

Evaporative Coolers

Plumbing Permits®

Truck Line (each)
Branch Line (each)

0-25 H.P.
26 H.P. and over

Unit Costs
Backflow Preventer
Bathtub

Drinking Fountain
Floor Drain

Gas Connection for Water Heater Replacement

Interceptor

Laundry Tray
Lavatory
Miscellaneous Fixture
Roof Leaders

Sewer

Shower

Sink

Urinals

Water Closet

Water Heater (all kinds)

Water Line (existing house)

Water Softener Unit
Water Storage Tank

Minimum Permit/Inspection Fee

Extra Inspection Fee (First Follow-Up)

More than 3 Inspections (Crawl Space House)
More than 4 Inspections (Slaw House)

$10.00 each
$12.00 each
$16.00 each
$18.00 each
$25.00 each

Fee

$8.00 each
$11.00 each
$14.00 each
$17.00 each
$19.00 each
$35.00 each

$7.00 each
$3.00 each

$20.00 each
$35.00

Fee®

$15.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$7.00 each
$45.00
$45.00
$45.00 each
$45.00 each

$45.00
$45.00
$45.00
$45.00
$45.00

Stand Alone Permit

$45.00
$45.00
$45.00
$45.00
$45.00
$60.00

Minimum
Minimum

$45.00
$60.00

¥ Fees apply to old work as well as new and to inspections made necessary by moving any house from one
location to another or by raising the house and apply when it is necessary for any reason to set, reset or

replace any fixture, hot water storage tank, or water heater.

? Upon the return of any plumbing permit issued under this section, an amount equal to the minimum
plumbing permit fee shall be retained by the inspector to cover administrative expenses connected with the

issuance.
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ENVIRONMENTAL SERVICES

Solid Waste Management Division
Solid Waste Disposal Fees

The cost of disposing waste is called a tipping fee. This fee varies based on the type and amount of waste to

be disposed.

Category™® Landfill Fee
Residential, Commercial, Industrial -
Yard Waste (including pick ups and small trailers) $40.00 per ton

Construction, Demolition & Roofing directly from
site

Tires (under 10 inch grinded) -
Tires (over 10 inch grinded)

$31.00 per ton

$150.00 per ton

Special Handling Fee
Animal Disposal -
Cars $10.00 per load

Mobile Homes (Landfill Only)
All appliances, furniture and personal effects must be removed prior to

Transfer Station Fee
$41.00 per ton

$41.00 per ton

$41.00 per ton
$72.00 per ton
$150.00 per ton
$5.00 per carcass
$10.00 per load

Rate
$243.00 flat rate

disposal.

Items Banned from Disposal®; In accordance with the Solid Waste Management Act of 1989 as amended

(General Statute #130A), it shall be unlawful to dispose of the following materials in any city owned

sanitary landfill or transfer station:

whole tires (except solid forklift tires);

white goods;

lead acid batteries;

liquids of greater than 20ml per load;

hazardous waste as described in 40 CFR 258;

asbestos;

contaminated soil, explosives, volatile chemicals etc.;

any container of 5 gallon capacity or grater unless both ends are removed,;

any material that has the propensity for producing foul odor;

aluminum beverage cans

large farm animals (i.e. cattle, horses, etc.);

florescent fixtures ballasts have been removed, and fluorescent bulbs except for residents with a

limit of four bulbs per day per household (businesses may dispose of 2201bs of bulbs per month

per building approximately 400 bulbs that are four fee in length, packaged and sealed in a manner

similar to their original packaging.

m. Any other material deemed unlawful as described in the North Carolina Solid Waste Management
Rules as amended.

mATITIE@R e ae o

Environmental Programs Division

Residential Household Hazardous Waste

NOTE: Per City Council Budget and Ordinance Adoption on June 23, 2009, Household Hazardous
Waste fees have been suspended for FY 09-10.

Meter Size Monthly Fee
2 5100

19 All pick up trucks and small trailers will be weighed and charged according to their material rate shown
above.

" Attempts to dispose of banned waste will be reported to the NC Department of Environmental Health and
Natural Resources. All cleanup and cleanup cost will be the responsibility of the hauler or waste generator.
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4> $16-00
10~ $46.00
FIELD OPERATIONS

Solid Waste Collections Division
Refuse & Trash
Collection Type Rate
Residential Automated & Rear Loader Collection NO CHARGE
Municipal Service District (CBD) Collection NO CHARGE

Commercial Dumpster Refuse Collection (1X per week)
Commercial Dumpster Refuse Collection (2X per week)
Commercial Dumpster Refuse Collection (3X per week)
Vertical Compactors (VIP) (2X per week)

Vertical Compactors (VIP) (3X per week)

Vertical Compactors (VIP) (4X per week)

Unscheduled Commercial Dumpster Collection
Unscheduled Vertical Compactor Collection

Additional Green Residential Refuse Cart

Off-Street Large Items Collection

Recycling

Collection Type

Commercial Dumpster Recycling Collection (1X per week)
Commercial Dumpster Recycling Collection (2X per week)
Commercial Dumpster Recycling Collection (3X per week)
Commercial Dumpster Recycling Collection (4X per week)
Unscheduled Recycling Dumpster Collection

Additional Brown Residential Recycling Cart

Empty Contaminated Recycle Dumpster As Trash

ABC Recycling Collection-Municipal Service District (CBD)
ABC Recycling Collection-Outside Municipal Service District (CBD)

Right of Way Maintenance Division

Street Sweeping & Flushing™

Service

Street Sweeping or Flushing at Construction Sites
Rate per additional hour or part thereof

Dead Animal Collection
Service

Regular Schedule Collection
Additional Collection

2 Double rates apply during non-business hours and on City holidays.

13-

$97.00 per month/per dumpster
$157.00 per month/per dumpster
$197.00 per month/per dumpster
$240.00 per month

$360.00 per month

$480.00 per month

$50.00 per collection

$75.00 per collection

$70.00 each

$75.00 each

Rate

$30.00 per month
$40.00 per month
$50.00 per month
$60.00 per month
$50.00 per collection
$70.00 each

$75.00 each

$15.00 per month
$30.00 per month

Rate
$200.00 for 1* hour per equipment unit
$50.00 per hour

Rate
$11.00 per animal
$15.00 per animal



FINANCE

Service
Business License Fees

Greensboro Street Maps
GTA Bus Passes

GTA Bus Route Maps

Sewage Disposal Permits-3000 Gallons
Sewage Disposal Permits-1000 Gallons
Sewage Disposal Permits-500 Gallons

Sewage Disposal Permits-100 Gallons

List of Businesses Licensed in Previous Month
Pushcart Permits

Fee

Contact Collection
Division (Finance) for
Rates

NO CHARGE
Contact Collection
Division (Finance) for
Rates

NO CHARGE
$720.00

$240.00

$120.00

$24.00

NO CHARGE

$50.00

FIRE

Hazardous Materials Emergencies

In all cases the first one hundred-fifty dollars ($150.00) of expense will NOT be charged to the person in
default. The City will charge for abatement, control and containment of hazardous material responses or
fire incidents involving hazardous materials which accrue more than one hundred-fifty dollars ($150.00) in

charges.

Service
Engine, Quint, & Rescue Apparatus

Hazardous Materials Team Response (Full)
Hazardous Materials Team Response (Modified)
Battalion Chief Response

Reusable Entry Suits

Monitors

Initial & Annual Day & Perpetual Care Inspections
Facility Type

Daycare

Foster Care

Institutional Facility”

Plan Reviews

Review Type

Building Plan 0-999 sq. ft.
Building Plan 1000-2499 sq. ft.
Building Plan 2500-9999 sq. ft.
Building Plan 10000-49999 sq. ft.
Building Plan 50000+ sq. ft.
Tank Inspection

Tank Plan Review

Automatic Extinguishing Systems

1 Charges will be assessed in half hour increments after the first hour.

-14-

Rate

$150.00 per hour/per
apparatus13

$300.00 for initial hour'
$150.00 for initial hour'
$25.00 for initial hour'
$375.00 each

$50.00 each

Fee

$50.00
$55.00
$75.00

Fee

$75.00

$100.00
$150.00
$275.00
$400.00
$100.00

$75.00 per tank
$75.00



Sprinkler System Plan
Standpipe System Plan

$75.00
$75.00 per riser

Fire Alarm System Plan $75.00 each
Reinspection 1% Visit (All Violations Clear) NO CHARGE
Reinspection 2™ Visit $60.00
Reinspection 3™ Visit $100.00
Reinspection 4™ Visit and subsequent visits $200.00

Permit Fees (Contractors Only)

Permit Type Fee

Blasting Permit & Inspection (30 days) $125.00

Blasting Permit & Inspection (90 days) $200.00

Burning Permits $35.00

Removal of Underground Tanks (157 Tank) $100.00 per tank
Fines & Penalties

Violation Fine

Fire Code Violations $50.00

Life Safety $150.00
Overcrowding $100.00 per person over posted occupancy
Locked, Blocked, Obstructed Exits (First Offense) $500.00 per exit
Locked, Blocked, Obstructed Exits (Second Offense) $1000.00 per exit
Locked, Blocked, Obstructed Exits (Third and Subsequent Offenses) $1500.00 per exit
Tests & Miscellaneous

Service Fee

AES (Hood) Field Performance Test $100.00
Sprinkler/Standpipe/Pump Performance Test (3 Hours) $150.00
Sprinkler/Standpipe/Pump Performance Test (each additional hour) $150.00

Fire Alarm Performance Test $100.00 per inspector
Fireworks Event (Initial) $125.00
Fireworks Event (Subsequent) $125.00
Miscellaneous Compliance Inspection $70.00

Tent Inspection $100.00

HOUSING & COMMUNITY DEVELOPMENT

Service Fee

Targeted Loan Pool Program (TLPP) Application Fee'* $100.00
Subordination Request Fee' $150.00
Rental Housing Improvement Program (RHIP)'® $200.00

LIBRARIES
Overdue Items Fine
Adult Books $0.15/day
Children’s Books $0.05/day
High Demand (7 or 14 day books) $0.50/day
Audio Books (tape, CD, or Playaway) $0.50/day
Videotape/Music CD/DVD $0.50/day

Maximum Fine per Item $5.00 or ' price of item

' TLPP is a small business loan program through the Federal CDBG program; Fees are returned to the
CDBG Program as program income.

"> Document preparation fee charged to loan holders who request City Loan Subordination.

' RHIP provides loans for the rehabilitation of small rental properties.
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Lost Materials
If current retail value is known
If current retail value is NOT known

Replacement Library Card

Damaged Materials

Items too damaged to circulate
Replacement video box
Replacement DVD/CD box
Replacement audio CD box

Other Charges
Census Reel Rental
Microfilm/Microfiche prints

Computer Printout

Research for Patrons Outside Service Area
Copies of Obituaries (Date of Death Known)
Career Test

Meeting Rooms
Food/Beverage
Nussbaum Meeting Room

Tannenbaum-Sternberger Meeting Room
Conference Room A
Conference Room B

Historical Museum
Lecture Hall (Day Event)
Lecture Hall (Evening Event)
Reception Gallery

Equipment
Audio Visual Equipment
Video Conferencing Services

Piano Use/Tune-Up Fee

Light Food/Beverage Refreshments
Lunch/Dinner

Computer Lab Rental

Cancellation Fee

Fine

Current retail value + $5.00 processing fee

$30.00 + $5.00 processing fee (Adult hardback book)
$20.00 + $5.00 processing fee (Children’s hardback book)
$15.00 + $5.00 processing fee (Adult paperback book)
$10.00 + $5.00 processing fee (Children’s paperback book)
$7.00 (Audiotape from audio book set)

$8.00 (CD from audio book set)

$1.00

Fine

Replacement value as listed above
$3.00

$3.00

$9.00

Fine

$3.50 per reel (paid in advance)

$0.15 library materials; $0.10 computer printers; $0.50 non-
library materials

$0.10 (requires purchase of $1.00 print card)

$25.00 per hour

$5.00 per obituary

$10.00

Rate

$25.00 light refreshments; $75.00 lunch or dinner

$200.00 (2 hour minimum required); $50.00 each additional
hour

$35.00 per hour

$10.00 per hour

$25.00 per hour

$175.00 (2 hour usage and $50 each additional hour)
$200.00 (2 hour usage and $50 each additional hour)
$100.00 per hour

Rate

$35.00 per day

$100.00 + $45.00 per hour for technical assistance + room
rental'’

$100.00 Tune-Up Fee per Use

$25.00

$75.00

$25.00 per Person per Day ($150.00 per Day minimum
Required)

$25.00 if cancelled 24 hours prior to start of event

' Line usage fees on a per-call basis and will be billed to the client upon receipt of the City’s monthly bill.
$0.25 per minute for NC calls; $0.35 for out-of-state calls; International calls charged per calling area.



PARKS AND RECREATION

Due to the volume and variety of services provided by the Parks & Recreation Department, it is
recommended that the most recent issue of The Leisure Guide be picked up at the P & R Administrative
Offices for a comprehensive schedule of fees. You may also find current fee schedules for many areas of
programming within the Parks and Recreation Department’s website at www.greensboro-nc.gov/leisure.

The Cemeteries Division fees are given below:

Cemetery Division
Lot Sale Prices (per space)

City Residents Non-Residents
Maplewood Cemetery $1050.00 $1300.00
Green Hill Cemetery $1050.00 $1300.00
Forest Lawn Cemetery $1050.00 $1300.00
Veterans Circle (Forest Lawn) $600.00 $700.00
Cremation Plots $500.00 $600.00
Fees for Services Rendered®
Weekdays Services Time Rate
Grave Opening (Adult) 11:00 AM-3:00 PM $800.00
Grave Opening (Child Age 12 and under) 11:00 AM-3:00 PM $450.00
Interring of Ashes 11:00 AM-3:00 PM $400.00
Exhuming of Bodies (Adult or Child) 8:00 AM-11:00 AM $2000.00
Exhuming Urns or Ashes 8:00 AM-11:00 AM $500.00
Marker/Monument Installation 11:00 AM-3:00 PM $125.00
Early/Late Services Prior to 11:00 AM or
After 4:00 PM
Saturday Services Time Rate
Grave Opening (Adult) 11:00 AM-3:00 PM $1050.00
Grave Opening (Child age 12 and under) 11:00 AM-3:00 PM $550.00
Interring of Ashes 11:00 AM-3:00 PM $600.00
Early/Late Services Prior to 11:00 AM or $1200.00
After 4:00 PM
Sunday and City Holiday Services Rate
Grave Opening (Adult) $1200.00
Grave Opening (Child Age 12 and under) $550.00
Interring of Ashes $700.00
PLANNING
Board of Adjustment Rate
Applications to Board of Adjustment (Initial) $160 .00
Rehearing before Board of Adjustment $160 .00
Banners
Banner Location Rate
Banners (Inside Historic District / outside CBD) $30.00 per sign

Banners (Outside Historic District / outside CBD)
Banners (Inside CBD)

'8 All services require a minimum of 24 hours notification; 72 hours required for

$10.00 per sign ($100.00 ceiling)

No fee

disinterments/exhumations and are only scheduled Monday-Friday between 8:00-11:00 AM.
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Business Signs & Billboards

Plan Reviews

Preliminary Subdivision

Preliminary Multifamily Development
Nonresidential Plans

Minor Revisions

Exempt Plat

Condominium and Townhouse Declarations
Final Plats

Landscape Plan

Tree/Land Disturbance Permit

Watershed Plan

Planning Board

Petition to Close or Abandon a Street or Alley
Request to change street name

Easement Release

Rezoning and Special Use Permit Applications
Less than 1 Acre

1 Acre and less than 5 acres

5 Acres or more

Request for an Overlay District

Tank Permits

Zoning Compliance Letters

Zoning Letters Requiring Site Visits
Family Care Home radius check

Documents

Connections 2025 (Comprehensive Plan)

Development Ordinance

Generalized Future Land Use Map

Spring Garden Pedestrian Scale Overlay Manual (B&W)

Spring Garden Pedestrian Scale Overlay Manual (Color)

Maps

18" X 24" and smaller

Larger than 18" X 24"

Special Projects and Custom Labor rate
Zoning Map Book
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$70.00per sign

$260.00 + $40.00/Lot

$400.00 + $25.00/Dwelling Unit
$400.00/Plan + $20.00/1000 sq. ft.
$260.00 + per lot, sq. ft., or dwelling
unit fee listed above applied to any
increase

No Fee

$75.00

$140.00

No Fee

No Fee

No Fee

$275.00
$240.00
$160.00

$375.00
$900.00
$1500.00
$250.00

$30.00
$25.00
$65.00
$40.00

$25.00 (+ 6.75% sales tax and $7.50
shinning and

$20.00 (+ 6.75% sales tax and $7.50
shipping and handling)
$15.00 (+ 6.75% sales tax and $7.50
shipping and handling)
$10.00 (+ 6.75% sales tax and $7.50
shipping and handling)
$15.00(+ 6.75% sales tax and $7.50
shipping and handling)

$10.00 (+ 6.75% sales tax)
$20.00 (+ 6.75% sales tax)
$45.00 / HR (+ 6.75% sales tax)
$22.00(+ 6.75% sales tax)



POLICE

Service
Accident Reports

Arrest Activity Report
Criminal Record Searches

Offense Reports
Photographs

Fingerprinting

False Burglar Alarms

Festival Permit (Non-Profit)

Festival Permit (Non-Profit with sales)
Festival Permit (For-Profit)
Parade/Foot Race Permits

Street Closing

Off Duty Officer Work

Precious Metals Dealers

Processing Fee for Tows

Vehicle Towing Charge (Small Vehicle)

Vehicle Towing Charge (Large Vehicle)

Vehicle Storage Fee (Small Vehicle)

Vehicle Storage Fee (Large Vehicle)

Vehicle Release On-Site of Towing Violation (Small)
Vehicle Release On-Site of Towing Violation (Large)

Fee

NO CHARGE first copy; $0.25 each
additional copy

$5.00

NO CHARGE first copy; $0.25 each
additional copy

NO CHARGE first copy; $0.25 each
additional copy

$10.00 per print; $10.00 per CD
with all case photos included

$10.00 per card

$50.00 each "

$10.00

$50.00

$200.00

$25.00

$30.00

$26.75 per officer/per hour; $31.75
per supervisor/per hour

$10.00 per year

$20.00

$122.00

$258.00

$28.00 per day

$66.00 per day

$50.00

$93.00

TRANSPORTATION

Street Event and Construction Work Zone Services

The Signs and Markings Division will supply routine and emergency services to governmental and
community organizations upon request. Listed below are the costs of services and supplies.

Street Closings (Full or partial closure of any public right-of-way)>
One block or less
Greater than one block

Labor Rates®'
Signs and Markings Mechanic

Equipment Rates?
Sign Truck

Trailer

Material Rates?!

Fee
$50.00
$100.00

Rate
$18.90 per hour

Rate
$12.50 per hour
$1.50 per hour

Rate

' Fee charged after first FOUR (4) false alarms in a TWELVE (12) consecutive month period.

2 No fee will be charged to City sponsored events or events for the purpose of neighborhood social
activities or institutional activities where no fees are charged and one block or less of a city street is closed.
2! In the event that special signs are requested, the rates for labor, equipment, and material associated with

these services may be included in the final costs.
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Cones

Barrels

Flashers
Barricades
Signs

Message Boards

Parking Facilities
Parking
ALL parking decks

Summit Avenue Rental Lot
Elm/Greene/McGee Street Rental Lot
McGee/Smothers Street Rental Lot
MLK/EIm Street Rental Lot
Elm/Greene Street Rental Lot

Parking Meters

15 minutes

30 minutes

1 Hour

2 Hours

10 Hours (Lots Only)

City/County Metered Lot
2 Hours

4 Hours

10 Hours

Miscellaneous Charges

Charge

Parking Violations-General

Parking Violations-Special Locations and Circumstances
Parking in Handicapped Space-No Permit Issued

Parking in Handicapped Space-Permit Issued but NOT Displayed
Late Payment of Parking Violation

Street Name Sign at Intersection of Public and Private Street
Street Name Changes

Intersecting Public Roads

Stop Sing for Private Streets

Block Sidewalk Permit 1-3 days

Block Sidewalk Permit 4-30 days

Block Sidewalk Permit Monthly

Driveway Permits per Approach

Greensboro Transit Authority (GTA) Fees

Piedmont Authority for Regional Transportation (PART) Muncipool Ridesharing
1-800-588-7787

City Bus Fares

Adult One Way

Adult All Day Pass

Persons With Disabilities All Day Pass

Senior Citizens

Persons With Disabilities

Students (6-18 years old)

220-

$1.10 per day
$2.20 per day
$2.20 per day
$1.10 per day
$1.10 per day
$80.00 per day

Rate

Free first 30 minutes
$.50/half for first two hours
$.50/each additional hour
$7.00 max. per exit

$75.00 per month Reserved parking
$50.00 per month General parking
$35.00 per month

$35.00 per month

$35.00 per month

$35.00 per month

$35.00 per month

Rate
$0.25
$0.25
$0.25
$0.25 per hour
$0.25 per hour

Rate

$0.50 per hour
$0.50 per hour
$0.50 per hour

Fee

$5.00

$25.00

$250.00

$25.00

$25.00

$225.00 includes perpetual care
$120.00

$175.00 includes perpetual care
$100.00

$30.00

Above Fee + Additional $30.00
Above Fees + Additional $30.00
$20.00

Rate
$1.00
$2.50
$1.25
$0.50
$0.50
$0.65



Children (5 years & younger) FREE
Transfers FREE
Monthly Pass $35.00
Student Monthly Pass (6-18 years old) $17.50
Senior Citizen Monthly Pass $17.50
Persons With Disabilities Monthly Pass $17.50
Adult 11 Ride Card $8.50
Student 11 Ride Card $4.25
Senior Citizen 11 Ride Card $4.25
Persons With Disabilities 11 Ride Card $4.25
College Pass (per Semester) $75.00
Super Pass® $67.00
Super Pass (Persons With Disabilities or Senior Citizens)* $33.50
Career Express Rate
Adult One Way $2.00
Senior Citizen $0.50
Persons With Disabilities $0.50
Adult 11 Ride Card $7.00
Senior Citizen 11 Ride Card $3.50
Persons With Disabilities 11 Ride Card $3.50
Super Pass* $58.00
Super Pass (Persons With Disabilities or Senior Citizens)* $29.00
SCAT Rate
One Ride $2.00
Adult 11 Ride Card $14.00
Monthly Pass $40.00
WATER RESOURCES
Monthly Residential Accounts
Water Inside the City Outside the City
Billing and availability fee® $2.95 $5.90
Up to 3 units $1.60 per unit $3.20 per unit
4™ through the 10™ unit $2.30 per unit $4.60 per unit
11" through the 20" unit $2.90 per unit $5.80 per unit
21* and greater units $4.00 per unit $8.00 per unit
Wastewater Inside the City Outside the City
Billing and availability fee® $2.95 $5.90
All units $2.85 per unit $5.70 per unit
Non-Residential Accounts (Volume charges in addition
to billing and availability fee)
Water Inside Outside
All units $2.30 per unit $4.60 per unit
Wastewater Inside Outside

> GTA’s Super Pass can be used on all GTA services except SCAT. Career Express riders must pay an

additional $1.00 when using the Super Pass.

% Fee shown applies to customers with 5/8" water meters. If meter size is 3/4", then the fee will be $4.75

for inside of the City, and $9.50 for those outside the City.
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All units

Billing and Availability Fees

Meter Size Inside

5/8” $2.95

3/4” $4.75

1” $15.00
11/4” $36.00
11/2” $60.00
2” $100.00
3” $200.00
4” $315.00
6” $600.00
8” $965.00

All Sprinkler Accounts
Billing and availability fee**
Water

Assessments
Water Lines
Sewer Line

Water and Sewer Connections®®

Size/Type

5/8” x 3/4” Water
3/4” x 3/4” Water
1” Water

1 1/2” Water

2” Water

3” Water

4” Water

6” Water

8” Water

5/8” x 3/4” Add On
3/4” x 3/4” Add On
1” Add On

1 1/2” Add On

2” Add On

Set 5/8”

Set 5/8” (New Construction)
Set 3/4”

Set 17

Set11/2”

Set 2”

Set 37

Set 4”

Water
Outside
$5.90
$9.50
30.00
$72.00
$120.00
$200.00
$400.00
$630.00
$1200.00
$1930.00

$2.85 per unit

Inside
$2.95
$4.75
$15.00
$36.00
$60.00
$100.00
$200.00
$315.00
$600.00
$965.00

Inside
$4.75
$4.00 per unit

$5.70 per unit

Wastewater
Outside
$8.00
$9.50
$30.00
$72.00
$120.00
$200.00
$400.00
$630.00
$1200.00
$1930.00

Outside
$9.50
$8.00 per unit

Fee
$12.00/front foot
$16.00/front foot

Fee®
$1000.00
$1150.00
Per Cost
Per Cost
Per Cost
Per Cost
Per Cost
Per Cost
Per Cost

$470.00
$510.00
Per Cost
Per Cost
Per Cost

$165.00
$185.00
$200.00
$235.00
$310.00
$385.00
Per Cost
Per Cost

** Fee shown applies to customers with 3/4” meters. Refer to chart above for other meter sizes.
% Fees do not include the cost of pavement cuts which will be assessed at a rate of $575.00 per job
(standard street); $250.00 additional fee for request to raise a sewer lateral in order to connect to a

residential sewer line.

26 Deduct $100.00 off total proposed fee if water and sewer installed in same ditch.
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Set 6”
Set 8”

4” Sewer
6” Sewer
8” Sewer
8” x 4” Saddle
8” x 6” Saddle

Extend 4” Sewer
Extend 3/4” x 3/4” Water and 4” Sewer
Extend 3/4” x 5/8” Water and 4” Sewer

Adjust Hydrant 10’
Hydrant to Main

Inspections and Special Testing
Test Type

Hydrant Flow Test

Extra Service Trip

Application and Cut-On Fee

Special Meter Test at Customer’s Request
5/8”
3/4”
1
11/4”
11/2”
7

3

47

6"

g”

Meter Take Out
Lab Testing Fee

Water or Sewer Line Application/Permit Fee

Application/Permit
0-1000 LF
1001-2000 LF
2001-5000 LF
Over 5000 LF

Sewer Main Inspection Fee
Inspection

Mobilization per 1000 ft.
Video Inspection/per linear ft.
Return Trips

Inspection After Repair

Special Services
Service Type

Fire Hydrant for Flushing-First two (2) hours
Fire Hydrant for Flushing-Each additional hour

Water from Fire Station-First 1000 gal.
Water from Fire Station-Each additional gal
Meter on Hydrant

Per Cost
Per Cost

$1050.00
Per Cost
Per Cost
Per Cost
Per Cost

$470.00
$745.00
$715.00

Per Cost
Per Cost

Fee

$50.00

$60.00 per trip
$15.00

Fee
$60.00
$60.00
$60.00
$90.00
$90.00
$120.00
$150.00
$150.00
$180.00
$210.00

$40.00
$20.00 per sample

Fee

$15.00
$25.00
$40.00
$60.00

Fee

$100.00

$0.85

$250.00 per trip
$100.00

Fee

$50.00

$5.00

$20.00

$5.00

$30.00 per month +
cost of water



Meter on Hydrant Deposit-5/8”, 3/4”, or 1%
Meter on Hydrant Deposit-1 1/2”
Meter on Hydrant Deposit-3”

High Strength Wastewater Charges
Service
BOD

BOD-Suspended Solids
Septage

Raw Water Charges
Location

Inside City

Outside City

Deposits/Late Payment Fees
Deposit/Late Payment
Late payment charges (Water and/or Sewer Service)

Late payment charges (Not involving water or sewer service)

Illegal Use Arrears Bills

Water Deposits/Residential Tenants

Illegal Connection to Meter Setter-5/8”, 3/4”, or 1”
Illegal Connection to Meter Setter-1 %" or 2”
[llegal Connection to Meter Setter-3” or 4”

Illegal Connection to Meter Setter-6”, 8, or 10”
[llegal Connection to Fire Hydrant

Stormwater Fees
Single Family Residence

Tier Impervious Area (sq ft)
I 600-1999

I 2000-2899

III 2900+

All other property

$200.00
$300.00
$400.00

Fee

$82.00/1000 Ibs. over
200 mg/1
$76.00/1000 Ibs. over
200 mg/1
$24.00/1000 gallons

Fee
$1.25 per 100 cubic ft.
$2.50 per 100 cubic ft.

Fee

$20.00 after due date
of SECOND notice?®
$15.00 after due date
of SECOND notice
$40.00/cut off
$100.00

$250.00

$400.00

$1000.00

$2000.00

$500.00

Monthly Rate

$1.50

$2.70

$3.90

$2.70 per equivalent
residential unit (ERU)

27 Rates on Hydrant deposit are DOUBLE the amount if company is located outside of Guilford County.

% $20.00 after due date of SUBSEQUENT notice.
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INDEX

Accident Reports
Adjustment, Board of

Applications

Rehearings
Air Conditioning Permits (HVAC)
Animals, Dead, Landfill Disposal
Application and Cut on, Water Resources
Arrest Activity Report
Backhoe Lease - SEE Tractor Lease
Banners
Billboards
Building Inspections Division
Business Licenses
Car and Truck Lease - SEE Truck and Car Lease
Cemeteries Division

Census Reels through Libraries

City Maps
Code Re-inspections,

Electrical

Fire

Mechanical

Plumbing

Coliseum

Construction and Utility Inspections

Day/Perpetual Care Inspection

Criminal Record Searches

Dead Animals - SEE Animals, Dead Landfill Disposal

Development Ordinance

Easement Release
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Exhuming Bodies

False Burglar Alarms

Fines (Overdue Books, Videotapes, 16mm films)
Fingerprinting

Fire Code Violations

Fire Hydrant Flushing

Grave Openings

Gravesite Sales

Hazardous Materials Emergencies

Heating, Ventilating, and Air Conditioning Permits - SEE Permits -
HVAC

High Strength Wastewater Charges

Historical Museum

Housing Report — SEE Population and Housing Report
Illegal Connection to Meter Setter or Fire Hydrant

Illegal Use Arrears Bills, Water Resources

Interring Urns of Ashes

Lab Testing Fee, Water Resources

Late Payment Charges, Water Resources

Leisure Guide - Where to Obtain

Lost Books

Map Prints

Maps, City, from Finance Department — SEE City Maps from
Finance Dept.

Meter Take Out, Water Resources

Meter Test (Special Customer Request), Water Resources
Microfilm/Microfiche Photocopies, Libraries

Municipool (Ridesharing)
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Offense Reports

Parking Facilities
Permits

Blasting Permits

Block Sidewalk Permits
Burning Permits
Driveway Permits
Electrical Permits
Festival Permits
Heating Systems
Mechanical Permits
HVAC

Parade Permits
Plumbing Permits
Pushcart Permits
Sewage Disposal Permits
Special Use Permits
Tank Permits
Water/Sewer Permits

Building (construction)

Electrical

Plumbing

Removal of Underground Tanks

Photographs, Case

Piano Use/Tune-up Fee

Plan Reviews
Fire
Planning

Precious Metals Dealers
Rentals, Event

Central Library
Coliseum

Historical Museum

Raw Water Charges

Record, CD, DVD Rental from Libraries

Residential Household Hazardous Waste Fee

Rezoning Applications

Septage

Sewer (Wastewater) Charges
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Sewer Connections

Sewer Lines

Sewer Main Inspection

Signs - SEE Business Signs and Billboards

Solid Waste Management Division

Stormwater Fees

Street Name Sign at Intersection of Public and Private Street
Transit System Fees

Waste Collection

Waste Disposal (Landfill, Transfer Station and Tipping Fees)
Water and Sewer Capacity Use Fees

Yardwaste

Underground Tanks, Removal of — SEE Permits, Removal of Tanks
Vehicle Towing — Processing Fee

Water and Sewer Connection Fees

Water Deposits — Residential Tenants

Water Rates

Zoning Map Book
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