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. s Contact Center Feedback
TO: Mayor and Members of Council e Grants

s Zoning Commission Results

FROM: Rashad M. Young, City Manage

SUBJECT: Items for Your InformatYon

Contact Center Feedback
Attached is the weekly report generated by our Contact Center for the week of September 5, 2011 —
September 11, 2011,

Grants

Attached is an updated list of grants for which the City intends to apply that do not require a match,
Under the policy adopted by City Council, grants that do not require a match are not required to receive
formal Council action.

Zoning Commission Results

Attached are the results of the September 12, 2011, Zoning Commission meeting.
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Public Affairs Department
Contact Center Weekly Report
Week of 9/5/11 - 9/11/11

Contact Center
4397 calls answered this week

Top 5 calls by area

Water Resources Field Operations All others

Balance Inquiry- 1202 Landfil/HHW/Transfer - 114 Police/Match Operations - 198
New Signup — 167 Bulk Guidelines — 106 Courts/Sheriff - 42

General Info — 166 Repair Green Can - 67 Police Records - 30
Cut-on/Same Day - 120 No Service/Garbage - 58 Privilege License - 27

Online Payments - 119 No Service/Bulk — 35 Warrant Squad - 26
Comments

We received a total of 6 comments this week:

Field Operations — 2 comments:

Customer thinks the City is wasting money how we run Solid Waste. We are sending 3-4 trucks
and the garbage is still not being picked up. Garbage is garbage and it should all go in one can.
He will praise us when we are good and will blast you when you are bad.

Resident just called to say thank you for the fast service. He called in a dead animal removal and
it was picked up within the hour of his call.

Transportation — 2 comments:

Is there a way to have the lights function better so that we can travel around town without having
to stop at almost every signal? \We have observed an increase in the amount of time sitting at
lights in the past two months to a ridiculous levet of unacceptability. Why is this? In particular the
signals including the areas of Battleground, Brassfield, New Garden, Jefferson, Friendly, Holden,
Benjamin Parkway, Cornwallis, etc. What gives? Especially since | am seeing people run through
cautions to get away from waiting at these important intersections. Then, | am seeing lights
change when there is NO oncoming traffic to the cross street. This is a waste of fuel sitting and
waiting. Isn’t there someone that is paid to improve functionality of the system? | respectfully
submit it needs to be tweaked because it fails at the current settings.

Customer wants the city to do something about the urine smell in the Davie St. parking deck.
She states the smell is so bad it makes you not want to use the parking deck. Also, the smell is
always bad after the weekend.

Parks and Recreation — 1 comment:

My husband and | shop at the Greensboro Farmers Curb Market every week. We were saddened
to learn that Simple Kneads would no longer be selling bakery products at this market. We
purchased items from them every week. | hear some of the market vendors are interested in
starting a bakery. If they can produce similar or better quantity at a similar price, | will be pleased
to support their efforts.

Water Resources — 1 comment:

Overall

Customer thinks it would be a good idea to remind citizens in the insert of the water bill that
leaves should not be raked into the storm drain.

Calls for Police Records increased last week. Otherwise, we received the normal mix of calls. Call volume
was steady through the end of the week.
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CITY OF GREENSBORO GRANT APPLICATIONS
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Dept. of Juvenile Justice [NC DJJDP 2nd Chance Program provides |$150,000.00 Parks and September 16, 2011 |Approved by CMO
and Delinquency gang intervention and prevention services Recreation on September 16,
Prevention (DJJDP) through outreach, mentoring, counseling, Department 2011

and supportive services provided by
community partners, One Step Further
and Youth Focus.
Department of Homeland |FY 2011 Homeland Security Grant for NC  [$6,946 Police Department |September 9, 2011 |Approved by
Security Bomb Team Association will be utilized Department on
for chemical, biological, radiological, September 7, 2011
nucliear and explosive weapons incident
equipment. This equipment maintains the
curent standard of interoperability among
bomb squads on a state wide basis and
will enhance regional response
capabilities.
2011 National 2011 National Association of Drug $800 Police Department |August 12, 2011 Approved by
Association of Drug Diversion Investigators (NADDI) Grant Department Director
Diversion Investigators August 11, 2011
(NADDI)
Shane's Inspiration & 2011 Together We Play Grant: provides  [$150,000 Parks and July 29, 2011 Approved by CMO
Landscape playground design and equipment for Recreation on July 27, 2011
accessibility for disable children Department
Weaver Foundation 2044 Junior Beard Grants Program: Youth [$750 Parks and July 22, 2014 Submitted
First Teen Summit educates middle Recreation
school youth on social and health issues Department
NC 911 Board 2011 NC 911 Board Grant $3,500,000 Guilford Metro 911  |June 24, 2011 Approved by CMO
on June 20, 2011
Department of Justice  |2011 Department of Justice Paul $175,000 Greenshoro Police [June 17, 2011 Approved by CMO
Coverdell Forensic Science Improvement Department on June 16, 2011
Grant Program
US Department of Justice|Greensboro Child Response. This grant |$206,781 Greensboro Police  |May 20, 2011 Approved by CMO
office of Community provides the fraining component for the Department on May 19, 2011
QOriented Policing Governors Crime Commission Child
Services (COPS) Response Initiative Grant.
Edward Byrne Memorial |Policing initiative electronic monitoring  |{$300,000 Greensboro Police [May 20, 2011 Approved by CMO

on May 19, 2011

9/13/2011

*This list does not represent grants that require Council approval
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$17,000 Police Department |May 13, 2011 Approved by Dept.
Safety Program utitized at Checkpoint events and crash on May 6, 2011
scenes. Increases safety of officers and
the public.
National Institute of 2011 Forensic Science Training $376,907 Police Department  |April 22, 2011 Approved by CMO
Justice If funded, the grant will allow forensic on April 21, 2011
personnel to attend diverse forensic
science training, both regionally and
nationally. The department will also host
training opportunities benefiting our
department and surrounding agencies, as
required in the grant solicitation.
North Carolina Federal Historic Preservation Fund (Dept. |$18,000 Planning and March 25, 2011 Approved by Dept.
Department of Cultural  [of Interior, National Park Service) Community on March 22, 2011
Resources City wide architectural survey update Development
supports Sunset Hills National Register Department
Project
Nattonal Institute of Funding to assist with solving cold cases |$65,812 Police Department  |March 11, 2011 Approved by Dept
Justice with DNA on Feh. 11, 2011
Office of Juvenile Justice [Comprehensive Anti-Gang Strategies and |$750,000 Parks and March 11, 2011 Cancelled by
and Delinquency Programs (Hope Project) Recreation Funder
Prevention Department
North Carolina Housing |Single Family Rehab Program $200,000 Planning and March 11, 2011 Approved by CMO
Finance Agency Community on April 29, 2011
Development
Department

9/13/2011

*This list does not represent grants that require Council approval



ZONING COMMISSION RESULTS

MEETING OF SEPTEMBER 12, 2011

AGEMDA ITEM REQUEST/ILOCATION *PROPOSED USE ACTIONVOTE STAFF STATUS SPEAKERS
* (Mot binding i not stated as a condition} RECOMMENDATION
R-3 to CD-C-N
2737 Horse Pen Creek Road and a portion of 2745 , | Aeproved Final unless
Z-11-04-008 Horse Pen Greek Road All uses allowed in the C-N zoning district Approval appealed 1 for; 0 opposed
Mike Fox for Ronald Bryon Nelson 8-0-1
R-5 and RM-18 to PI
. g Approved Final unless
Z-11-09-001 1700-1705 Bluford Street and 1707-1711 Bluford Street | All uses allowed in the Pt zoning district Approval appealed 1 for; 0 opposed
James T. Griffin for the State of North Carolina 9to 0
RM-12 to RM-18
. . Approved )
All uses allowed in the RM-18 zoning Final unless .
Z£-11-09-002 1230 South Eugene Street district Approval appealed 1 for; 1 opposed
Melvin “Skip” Alston for Carclyn Tarpley 9to0
PUD to CD-RM-18
Approved Final unless
Z-11-08-003 600 Eagle Road and 1501 Bridford Parkway A maximum of 264 residential units Approval appealed 1 for; 0 opposed
Frank X Forde, Jr. for Campus I, LLC 9to D

** Please see staff report for full list of conditions and uses

If you have any questions about these results, please contact Frederick Boateng or Mike Kirkman at 336-373-2144




