Office of the City Manager
City of Greensboro

) UPCOMING MEETINGS

April 26, 2013

e April29 @ 5:30pm  District 4 Neighborhood
Walk

o April 30 @ 11:30am  Special Council Meeting
. : e April 30 @ 2:00pm  Work Session
TC) Mayor and Members of Council e Mayl@11:00pm  EDS SC2 Kick-Off
) . Sy e May2 @ 9:15am Economic Development
FROM Denise Turner Roth, City Manager 4 Committee Meeting
e May 2 @ 4:00pm Governor McCrory’s
SUBJECT: Items for Your Information Stakeholder Meeting

Council Follow-Up Items

e Lawndale Drive Corridor Study Update

As a follow-up to a request from Councilmember Matheny at the April 2, 2013 Council meeting,
attached is a memorandum from Planning and Community Development Director Sue Schwartz, dated
April 26, 2013, providing an update on the Lawndale Drive Corridor Study as well as the development
standards for residential lot widths and setbacks.

e Employee Service Certificates

As a follow-up to a request from Councilmember Bellamy-Small at the April 16, 2013 Council
meeting, attached is a memorandum from Human Resources Director Connie Hammond, dated April
26, 2013, regarding the “Years of Service” certificates.

GFD Accomplishment

Attached is a memorandum from Fire Chief Gregory Grayson, dated April 24, 2013, regarding the
recent Greensboro Fire Department (GFD) achieving credentialing as a Basic Educational Institution
through the North Carolina Office of Emergency Medical Services.

Illegal Sign Removal
Attached is a memorandum from Planning and Community Development Director Sue Schwartz, dated
April 25, 2013, regarding the illegal sign removal in the City’s rights-of-way.

Piedmont Natural Gas Conducting Line Inspection
Attached is a press release regarding routine pipeline inspection that Piedmont Natural Gas is
conducting April 29, 2013 through May 3, 2013 at 1906 White Street.

Pop Up Promenade Hits Downtown Greensboro
Attached is a press release for the Pop Up Promenade that will be on Friday and Saturday nights during
May and June from 6pm to 11pm.

General Assembly Update
Attached is the weekly General Assembly Update from Assistant General Counsel Tom Carruthers, for
the weeks of April 15, 2013 through April 26, 2013.

One Governmental Plaza, P.O. Box 3136, Greensboro, NC 27402-3136 (336) 373-2002



Public Information Request Report

Attached is the current status of pending public records requests. This report was requested as an
intermediary step during our public meetings regarding public records. You will note that, while we
continue to make progress on the outstanding requests, we are working through the backlog of
voluminous requests. We will continue to provide this report until we find a more automated solution.

Contact Center Feedback
Attached is the weekly report generated by our Contact Center for the week of April 15, 2013 through
April 21, 2013.

Small Group Meetings
Attached is the weekly Small Group Meeting report for the week of April 19, 2013 through April 25,
2013, between City Staff and [more than two but less than five] Councilmembers.

Grant Report
Attached is an updated list of grants for which the City intends to apply that do not require a match.

Under the policy adopted by City Council, grants that do not require a match are not required to receive
formal Council action.

DTR/mm
Attachments

cc: Office of the City Manager
Global Media
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Planning and Community Development L J
City of Greensboro GREENSBORO

April 26, 2013
TO: Jim Westmoreland, PE Deputy City Manager
FROM: Sue Schwartz, FAICP Director

SUBJECT: Lawndale Drive Corridor Study Update / Development Standards
for Residential Lot Widths and Setbacks

Lawndale Drive is a thriving corridor that will have increased traffic and activity from projects
such as the expansion of the Greensboro Science Center and the building of the urban loop. To
better encourage continued quality growth along the corridor and protect adjacent
neighborhoods, City Council has directed Planning and Community Development {(PCD}) to lead
two processes: a study of the Lawndale Drive corridor and a study of residential development
standards for lot widths and set-backs in adjacent neighborhoods that could have applications
across the City.

Lawndale Drive Corridor Study

At the April 2, 2013 meeting City Council directed PCD staff to devclop a scope of study for
Lawndale Drive, encompassing the area from West Cornwallis Drive to the future interchange
with the Urban Loop in the area of Cotswold Avenue. Opportunities for public involvement will
be available for the businesses and institutions along the corridor as well as for residents of
adjacent neighborhoods. A map of the proposed study area is attached.

The primary objectives of the corridor study is the development of a shared vision for the future
character of the corridor and the creation of tools and strategies that support stability in adjacent
neighborhoods while accommodating quality growth along the Lawndale Drive corridor.

As requested, staff has developed a phased scope of study that breaks the 3.6 mile corridor into
three activity centers for in-depth analysis and direct engagement of area stakeholders.

Phase Focus
I Overview of Study Area, Data Collection & Analysis
II Kirkwood Activity Center

(Cornwallis to Cone Boulevard)

I1I Lawndale Homes/Lawndale North Activity Center
(Cone Boulevard to Pisgah Church Road)

v Battleground Parks District Activity Center
(Pisgah Church Road to Regents Park Lane)

\Y% Summary and prioritization of recommendations

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136 336-373-CITY (2489)



Staff will complete the work in 18 to 22 months and has begun the data collection phase. Staff
will incorporate the recommendations of the lot width and setback analysis detailed in the next
section into the corridor study.

Adjustments to Dimensional Standards

One role of zoning is to provide a framework so that new development is compatible with and
beneficial to existing neighborhoods. To this end City Council has asked staff to evaluate the
City’s development standards for residential lot widths and building setbacks in comparison with
the development patterns already existing in older neighborhoods. Staff will use the results of the
process to recommend changes to the Land Development Ordinance that will help new
development blend in harmoniously with existing neighborhoods.

PCD will work with stakeholders to guide the process and inform staff’s recommendations, and
will give City Council bi-monthly updates on progress. Staff would like to receive from City
Council the names of prospective members of this stakeholder group. The schedule for the
proposed process is attached.

SS/e
Attachments

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136 336-373-CITY (2489)



Attachment A. Draft Corridor Study Area

Proposed Lawndale Drive Corridor Study Boundary
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Attachment B. Analysis of Dimensional Standards

Single Family Detached Dwellings - Building Setbacks and Lot

Width
Formutate and Classify Objectives )
*End April 2013*

(Placing Them in Order of Importance)

J

Public Information Sessions Held to Develop
' Alternatives

Il

Evaluates Alternatives
(Selecting That Which Achieves All of the *Beginning June 2013*
Objectives)

*May 2013*

Alternative Selected is Studied for Possible
Consequences
(Stakeholder's Group Input)

*Mid June 2013*

Stakehoider Involvement

<
Prepare Amendment to Codes
{Addressing Alternative Selected and *End June 2013*
Consd pnces)

Planning Board Reviews and Makes a
Recommendation

1L

City Council for Adoption 1 *Mid August 2013*

*Mid July 2013*

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136 336-373-CITY (2489)
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Human Resources Department

City of Greensboro GREENSBORO

April 26, 2013

TO: Jim Westmoreland, Deputy City Manager
FROM: Connie Hammond, Human Resources Direc

SUBJECT: Response to Council Item on Employee Service Certificates
At the April 16, 2013 City Councit Meeting, Council Member Bellamy-Small asked the City
Manager to explore restoring the distribution of “Years of Service” certificates to employees. I
estimate the cost of issuing years of service certificates to aclive employees at five year intervals
(i.e., 5, 10, 15, etc.) to be $1500.00. This estimate includes the costs of certificates, printing and

paper, The estimate does not include the cost of staff time for coordination and administrative
support.

No funds werc allocated to this, or any portion of our previous recognition program, in this
year’s budget.

Please let me know how you want us to proceed.

Ce:  Teresa Lockamy, Administrative and Client Services Manager

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136 (336) 373-CITY (2489)



Fire Department
City of Greensboro

April 24, 2013

TO: Mr. Jim Westmoreland, Deputy City Manager

FROM: Gregory H. Grayson, Fire Chief Cyﬂ/f‘a Z/%ﬂ”z/

SUBJECT: GFD Accomplishment — EMS Continuing Education

The Greensboro Fire Department recently achieved credentialing as a Basic Educational
Institution through the North Carolina Office of Emergency Medical Services. This credential
allows our department to use our internal firefighters to provide Emergency Medical Technician
(EMT) training to our employees. The credentialing process took over two years of work to
accomplish. However, it now enables our department to provide initial, refresher and
continuing education training to best enable our personnel to serve our citizens in accordance
with state and national standards.

One of the key challenges that the Greensboro Fire Department embarked upon several years ago
was to ensure that our firefighters were proficiently trained to best handle the first responder
medical emergencies where they were called io serve. To further advance the medical training of
the men and women of the department, we prioritized education for all certified EMTs using a
best practices model.

Qur department is working closely with the Guilford County Emergency Medical Services
Training Division (GCEMSTD) in developing the training programs being delivered. The
GCEMSTD also assisted our department in completing the requirements to become a
credentialed teaching institution including providing the services of their Medical Director and
his staff. Interim Guilford County Emergency Services Director ¥im Albright and his staff have
been very supportive throughout this entire process and without their commitment, this
achievement would not yet have occurred.

I am proud of the work and dedication of the members of the Greensboro Fire Department for
achieving this credential, but more importantly, this achieverent demonstrates that our folks are

always striving for continuous improvement to serve the people of Greensboro.

Please let me know if you need anything further. Thank you for your continuing support.

cc: M. Jim Albright, Guilford County Interim Emergency Services Director

Office of the Fire Chief - 1514 North Church Street, Greensboro, NC 27405 - (336) 373-2297 ~ www.gfdne.com
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Planning and Community Development

ity of Greensbo
City ensboro GREENSBORO

April 25,2013

TO: Jim Westmoreland, PE, Deputy City Manager
FROM: Sue Schwartz, FAICP, Director
SUBJECT: Illegal Sign Removal in City Rights-of-Way

Sign Removal in City Rights-of-Way (Multi-Department Pilot Effort)

The City of Greensboro regulates signage as a means to limit potential hazards to pedestrian and
vehicular traffic and preserve property values by preventing unsightly and cluttered
development, while providing adequate business identification and advertising opportunities.
Planning and Community Development initiated a multi-department pilot effort to examine ways
to more effectively address continuing concerns regarding illegal signs in City rights-of-ways.
This pilot effort focused on the removal of illegal portable signs (signs not attached to the ground
or a structure that is not readily movable) and illegal signs attached to utility poles in public
rights-of-way along the City’s major transportation corridors, including:

Friendly Avenue Market Street Randleman Road Pisgah Church Road
Freeman Mill Road Eim Street Church Street Summit Avenue
Wendover Avenue Lee Street Lawndale Drive Battleground Avenue
High Point Road Holden Road Cone Boulevard New Garden Road

South Elm/Eugene Street  Guilford College Road

Portable signs and signs attached to roadside appurtenances (including utility poles) are
prohibited throughout the City via the provisions of Section 30-14-4 of the Land Development
Ordinance (LDO) and subject to confiscation and disposal.

Results from Multi-Department Sign Removal Pilot Effort

Staff from the Field Operations, Water Resources and Transportation departments coordinated
with Planning and Community Development staff on removing illegal signs in public rights-of-
way along these corridors beginning the week of March 18, 2013. From March 18 to April 25
(approximately 6 weeks) a total of 1,757 illegal signs were removed from these corridors.
Departments utilized a combination of light duty personnel and field crews to remove illegal
signs while addressing other primary tasks from their respective departments. To date Planning
and Community Development has received generally positive feedback on this pilot effort and
staff is currently evaluating how these sign removal efforts have impacted other City operations
to determine how this effort might best continue in the future.

Please let me know if you have any additional questions.

SS

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136 336-373-CITY (2489)
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L ‘ Contact.
Donnie Turlington

GREENSBORO 336-373-3769

CITY OF GREENSBORO
FOR IMMEDIATE RELEASE

Piedmont Natural Gas Conducting Line Cleanout Friday through Sunday

GREENSBORQ, NC (April 26, 2013) — Piedmont Natural Gas is conducting a routine pipeline
inspection April 29 through May 3 on property the company owns at 1906 White St. According
to Piedmont Natural Gas, the maintenance is part of its Transmission integrity Management
Program and is required by the Federal Department of Transportation to ensure the safe and
efficient delivery of natural gas to customers.

The company indicates that during the inspection process it may be necessary to conduct a
controlled burn or “flaring” of any excess natural gas. The resuit could be a "flare stack," which
would produce a loud noise and a flame highly visible to nearby neighborhoods and businesses.
The fiare stack operation will be managed and monitored by Piedmont Natural Gas personnel in

cooperation with the Greensboro Fire Department.

As a precautionary measure, Piedmont has contracted with the Greensboro Fire Department to
provide a standby team of off-duty personnel for emergency services, if needed.

#HH#

The City works with the community to improve the quality of life for residents through inclusion, diversity,
and trust. As the seventh largest employer in Greensboro, the City has a professional staff of about 3,000
employees who maintain the values of honesty, integrity, stewardship, and respect. The City is governed
by a council-manager form of government with a mayor and eight council members. For more information
on the City, visit www.greensboro-nc.gov or call 336-373-CITY (2489).
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GREENSBORO
CITY OF GREENSBORO Contact: Jake Keys
FOR IMMEDIATE RELEASE Phone: 336-373-2105

Pop Up Promenade Hits Downtown Greensboro During May and June

GREENSBORO, NC (April 30, 2013) — Greensboro residents looking for something new and
different in downtown Greensboro this spring can stop their search. February One Place,
between Davie and Greene Street, is hosting a ‘Pop Up Promenade’ from 6-11 pm on Friday
and Saturday nights during May and June.

The ‘Pop Up Promenade’ transforms February One Place into a pedestrian showplace complete
with street painting, special lighting and greenery, live entertainment, cafe seating and food
trucks, and more. The goal of the ‘Pop Up Promenade’ is to encourage people of all ages and
backgrounds to take a walk downtown to see what it has to offer and recognize how urban
spaces can be used in non-traditional ways. The Greensboro City Council gave the ‘Pop Up

Promenade’ its support at its April 16 meeting.

For more information on the ‘Pop Up Promenade,’ visit the website at www.greensboro-
nc.gov/PopUp, its Facebook page or contact Cecelia Thompson with Action Greensboro at

cthompson@actiongreensboro.org.

###

The City works with the community to improve the quality of life for residents through inclusion, diversity,
and trust. As the seventh largest employer in Greensboro, the City has a professional staff of 2,800
employees who maintain the values of honesty, integrity, stewardship, and respect. The City is governed
by a council-manager form of government with a mayor and eight council members. For more information
on the City, visit www.greensboro-nc.gov or call 336-373-CITY (2489).
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Office of the City Attorney
City of Greensboro

GREENSBCRO

April 25,2013

TO: S. Mujeeb Shah-Khan, City Attorney
FROM: Tom Carruthers, Assistant General Counsel
SUBJECT: General Assembly Update

During this session, over 1700 bills were introduced before the General Assembly’s filing
deadline. The next major deadline will be the May 16, 2013 crossover deadline. This deadline
requires any bill to pass either the House or Senate before that date or the bill can no longer be
considered this session. 177 House Bills and 107 Senate bills have “crossed over” at this time.

This update is intended to supplement the April 12, 2013 update. It will touch on only the
“current topics”, and is not intended to be a complete listing of all pertinent bills.

Local Legislative Agenda

1. Jordan Lake.

City staff, TREBIC and our partner city Burlington met personally with DENR staff on two
occasions to discuss the current version of SB 515, Nutrient Management Standards Reform Act.
It is anticipated this bill will be heard in the Senate Committee on Agriculture/Environment/
Natural Resources around the first of May. The City is now considering appropriate revisions to
the Senate Biil in light of the discussions with DENR and our partners on this bill.

2. Electronic Notice.

Senate Bill 287, Notice Publication by Some Local Governments, began as a local bill for
Greensboro, High Point and Guilford County. It has now expanded to 14 counties including
Davidson, Forsyth, Randolph, Mecklenburg, and Wake. It passed the Senate on April 22" by a
vote of 26 to 22. It now resides in the House.

3. MWBE/SBE & Revisions to City Charter Section 5.65 and 5.74.
HB 524, Greensboro Charter Amendments, passed the House unanimously on April 25t

4. Greensboro Firemen’s Supplemental Retirement System Local Act Amendment.

HB 347, Amend Greensboro Firefighter’s Retirement, was received favorably in the House
Committee on Government, referred and received favorably in the House Committee on State
Personnel and is now pending in the House Finance Committee.



5. Prohibition of Brown Bagging at Sexually Oriented Businesses.

SB 470, No Beer/Wine if Permit Revoked or Suspended, passed the Senate on April nm by a
vote of 46 to 0. It is now before the House Commiittee on Commerce and Job Development, the
Subcommittee on Alcoholic Beverage Control.

6.  Breast Density Awareness.
House Bill 467, Breast Density Notification and Awareness, passed the House on April | 1" by a
vote of 112 to 0. This bill now is before the Scnate Committee on Health.

Pertinent Legislation of Local Interest.

1. HB 708, Enterprise Fund Revenue and Transfer Restrictions.

This bill as originally introduced would require all local government enterprise fund revenues to
be used only for the purpose of paying the costs of operation and making debt service payments.
The problematic wording of the bill could have restricted financing bonds currently used by the
City of Greensboro Department of Water Resources. It may have limited cash reserves held for
unforeseen events and would likely prevent the use of Water Resources’ revenues for economic
development. The City and the League of Municipalities opposed this bill and the sponsor agreed
to convert this into a “study bill”. This means the bill will survive until next year’s short session
and may be introduced again. However, the bill now appears on the calendar of the House
Finance Committee for its April 30 meeting. We will work to determine if anything has
changed.

2. HB 664, Cell Tower Deployment Act.

This bill will restrict the authority of municipalities to regulate cell towers in excess of Federal
mandates. It will restrict regulations on substantial expansions of existing towers and placement
of cellular communication equipment on existing building, water towers and other structures. It
is now pending before the House Committee on Public Utilities and Energy.

3. HB 659, County and City Ethics.

This bill will expand disclosure requirements for City and County officials. It will require these
officials to file the same annual financial disclosures that are filed by State elected officials. This
bill is before the House Appropriations Committee.

4. HB 962, Municipal Sales Taxes.

If enacted, this bill would allow municipalities to adopt a .5 cent sales tax within their borders to
fund beach nourishment, street and sidewalk construction and police, fire and rescue services for
public events. This bill is before the House Commiittee on Rules, Calendar, and Operations.

5.  HB 773, Local Government’s/Buildings/Structures/Inspections.

We summarized this bill on April 12™. This would prevent local governments from charging fees
to defray costs of a residential property registration program. It eliminates periodic inspections
of repeat violators. The proposed law also defines what a “verified violation” is under the law.
The first hearing before the House Government Committee was delayed last week and heard on
April 25%. Mike Williams, Associate General Counsel, spoke with Representative Hardister, one



of the sponsors of this bill, to express the City’s concerns regarding these additional limitations
on regulations of rental housing.

6. HB 976, Gun Safety Act.

Representative Harrison and Representative Adams are among the sponsors of this bill. It seeks
to repeal the "stand your ground" law enacted last session, requires background checks for
private sales, gives SBI authority over background checks, requires firearm liability insurance for
all gun purchasers, and bans large capacity magazines.

7. HB 937, Amend Various Firearms Laws.

Representative Faircloth and Representative Blust have sponsored this bill along with 26 other
members of the House. It modifies several existing concealed carry gun laws. It redefines the
term “recreational facility” and restricts the ability of Municipalities to regulate concealed
weapons in some areas. The term “recreational facility” is clarified to no longer apply to
playgrounds, greenways, bike or walking paths, or open areas or fields which are not “athletic
fields”. Concealed carry prohibitions at athletic fields will only apply if the field is scheduled for
use. These revisions will require a substantial rewrite of Section 18-24 of the Greensboro City
Code adopted March 21, 2012.

The bill would allow concealed weapons in restaurants where alcohol is served unless
specifically banned by the restaurant. It will also allow persons with a concealed carry permit to
carry a firearm in a closed container in their locked vehicle while parked on State owned or
leased property.

8. SB 264, Abate Nuisances/Drug Sales From Stores.
This bill will significantly expand the reach of Chapter 19, Nuisances, and corrects a

troublesome Court of Appeals’ ruling. This bill removes the requirement that the legal activity
sought to be abated must constitute the “sole” purpose of the location.

TDC

cc:  Denise Turner Roth, City Manager



GREENSBORO

Date

Reguested

Requestor

Current Public Records

Requests

Subject

Status

11/7/2012 |Daniel Unknown Hells Angels Multiole att l y ¢
Email Search - 200,000 .u IF.' e .a\. orneys are curren vaor |nlg on ra?ques
with significant numbers of emails Emails are in
Document - 28,000 . . .
review, and partial completion has taken place.
1/16/2013 |Eric Ginsburg Socialist request Search 1 of 5 was completed on 4/23/2013 and
Email Search - 141,954 made available to requestor. Staff continuing to
review.
1/31/2013  [Alex Jakubsen YES Weekly PIRT Request Batch one of two was released on April 11, 2013,
Email Search Staff is continuing to review batch two.
2/1/2013 Brian Watkins Occupy, Brian Watkins Emails Staff review comp|eted and conversion to pdf
Email Search - Occupy 14,499, Brian Watkins 729 |requested. Anticipate releasing information on
4/29/13
2/7/2013 Jill Gonzalez Emails within May 5, 2012 through Mav 15, 2012 Staff review Comp|eted and conversion to .pdf
Email Search - 9,236 requested, Anticipate releasing information on
4/29/13
2/8/2013 |Amanda lehmert |YES Weekly Email Requests Batch One of two was released on April 11, 2013.
Email Search Staff is continuing to review batch two.
2/8/2013  |Eric Ginsbur. Palestine, Candlelight Vigil, Gaza o L .
181 8 Ermail Search - 1205215 & Review is for significant nurmber of emails. Expected
’ to complete first batch by 5/3/2013
2/8/2013  |Eric Ginsburg War, Protest, Irag, March, Peace Review is for significant number of emails. Will
Emall Search - 51,512 release in batches as available.
2/13/2013 |Roch Smith GPD Regional Database Communication dtob lete by 5/1/201
Email Search - 3,361 Expected to be Comp etle \;5/ /2013; Documents
Docurments - 3 released to requestor already.
2/18/2013 |Billy Jones Confidential Informants Policy/Procedures Partially completed and sent. Police Attorney is
preparing final item
2/21/2013 |Billy Jones Yes Weekly Documents Batch one of two was released on April 11, 2013.
Email Search - 11,000 Staff is continuing to review batch two.
2/25/2013 |Sal Leone Yes Weekly Information Released Batch one of two was released on April 11, 2013.
Email Search Staff is continuing to review batch two.
2/26/2013 |Laura Smith Occupy Emalls w/Laura Smith as keyword Review is for significant number of emails. Expected
Email Search - 18,902 to be Complete by 5/3/2013,
2/27/2013  [Ben Holder YES '\'a;\leekly'lnformatlon Batch one of two was released on April 11, 2013.
Email Searc Staff is continuing to review batch two.
3/19/2013 |Roch Smith NCLM Communications Staff is reviewing emails. Expected to be completed
Email Search - 2,549 by 5/1/2013.




Date

Requested

Requestor

Subject

Status

3/26/2013  |Bill Knight Project Homestead Emails
Emait Search - 5,323 Staff is reviewing emails.
4/12/2013 |Charles Cherry Officer Michael Royal Appeared in Court .
Documents currently under review.
Documents - 4
4/12/2013  |william Hill City Policy for Fitness for Duty Staff is continuing to research request. First batch of
information has been released.
4/15/2013  |Sal Leone GPD & GFD Salaries Last 3 years HR is in the process of gathering this information.
Should be available by 4/29/13.
471572013  [William Hill Request for City-wide Audits of Wages
HR is working on this request.
4/17/2013  |Roch Smith Omega Contract Change Orders L )
Staff is currently reviewing this request.
4/18/2013 [Ben Holder PCD Personnel Action o .
Staff is currently reviewing this request.
4/22/2013 |Rebecca Pedreira [Landfill Gas Utilization - RFQ Responses staff is currently reviewing documents to respond to
Documents - 7 this request
4/22/2013 [Brian Higgins P&R Commission Meeting Minutes Staff is currently reviewing this request.
Publi .
4/24/2013 |Laura Hughes ublic Records for James Joseph Bellmore Staff is currently reviewing this request.
4/24/2013 [|Linnell Stanhope Landfill Gas Utilization RFQ Respones . o .
Staff is currently reviewing this request.
Documents -7
4/24/2013  |Roch Smith PIRT File Staff is currently reviewing this request.
| igh j H
4/24/2013  |Bill Knight Project Homestead SBI Report Staffis currently reviewing this request,
4/26/2013  [Matthew Darnell 1304 Dexter Ave. Staff is currently reviewing this request.

Date Revised: 4/26/2013




Public Affairs
Contact Center Weekly Report
Week of 4/15/13 — 4/21/13

Contact Center
4284 calls answered this week

Top 5 calls by area

Water Resources Field Operations All others

Balance Inquiry — 719 Bulk Guidelines — 117 Police/Watch Operations — 363
IVR/Pay by Phone — 198 HHW/Landfil/ Transfer — 78 City Employment - 83

General Info — 143 Mattress Go Round — 68 Courts/Sheriff —43

New Sign up — 119 No service — trash — 47 Privilege License — 36

Cutoff requests - 86 Dead Animal pick up - 45 City Inspections Division - 33
Comments

We received a total of 3 comments this week:

Executive - 1 comment:

Resident would like the representatives of the city to see if they can pass a law that no one can
carry a shopping bag or backpacks at any type of events.

Transportation - 1 comment:

Wanted to thank us for the signal resolution @ Hobbs @ Westridge, - she emailed into city
addressing that there was no turn signal heading east on Hobbs. Wants to follow up and say how
much she appreciates it. It gives her more confidence in her city to see someone be s0 responsive
to her concem as a single citizen. She also is grateful for the change to the blinking during non-
peak hours, That makes the intersection a breeze for her now, for which she is so grateful. She
says she is enjoying watching as the city becomes a better and better piace to live and wants to
thank us for caring and being so responsive.

Water Resources - 1 comment:

Qverall

Our Pay-by-phone utility is maddening. It should state up front the service charge for making a
payment using our system and amount of that charge so that callers can opt out and choose
another method without having to go further and then back out. She states that her experience with
the IVR has been disappointing; but she states the Contact Center team is very helpful and thanks
us for working with her and continuing to work on the pay-by-phone option.

Calis about employment continued to be a frequent topic. We also saw an increase in the volume
of mattress pickups being requested. Cali volume was steady throughout the week.
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SMALL GROUP MEETINGS

/|

GREENSBORO

: Person Contacted ; Council
Date Councilmember / Subject . ;
Department Notification Date
Mayor Perkins, City Manager Roth i
April 22, 2013 Councilmember Abuzuaiter Deputy City Manager i b April 26,2013
. Vegetative Management
Councilmember Vaughan Westmoreland

Date printed: 4/26/2013 *SMALL GROUP MTG 15 2 OR. MORE COUNCILMEMBERS W/ CITY STAFE
CMO / MM
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City of Greensboro
Grant Applications Submitted

GREENSBORO

"NCParks& |The grant allows t PrkS and Parks and 26-Apr-13 B Aproved b the

" 50.00
Recreation Recreation Department an opportunity to {In-Kind) Recreation Department on April
Association |designate Lake Daniel Greenway as a Department 23,2013

Kids in Parks TRACK Trail.

The trail will be provide a series of
brochure-led adventures designed to turn
an ordinary hike into a fun-filled
adventure. Participants may link into a
Kids in Parks website to register their
hikes and earn incentives designed to
help keep them healthy and motivated to
explore nature.

Date printed: 4/25/2013 This list does not represent grants that require Council's approval.



