
Office of the City Manager 

City of Greensboro 

PO Box 3136 * Greensboro NC 27402-3136 * 336-373-2002 * www.greensboro-nc.gov 

July 18, 2014 

TO: Mayor and Members of Council 

FROM Jim Westmoreland, City Manager 

SUBJECT: Items for Your Information 

Jane Nickles Named Information Technology Director 

Attached is a press release regarding Jane Nickles officially named Director of the Information 

Technology Department. 

Downtown Greensboro Parking Video 

Attached is a press release regarding a new video that has been released to help educate people on 

parking in the downtown business districts.  You can access the video from the City’s website at 

www.greensboro-nc.gov/parking or on YouTube at www.YouTube.com/CityofGreensboroNC.  

Summer Rail Trespassers Safety Summit 

Attached is a press release regarding the City of Greensboro hosting the Summer Rail Trespassers 

Safety Summit in conjunction with the NC Department of Transportation, next Thursday, July 24, 2014, 

from 9 am to 12 pm, at the J. Douglas Gaylon Depot.  

Contact Center Feedback 

Attached is the weekly report generated by our Contact Center for the week of July 7, 2014, through 

July 13, 2014. 

JRW/mm 

Attachments 

Upcoming Meetings 

 July 29 at 9:00 am City Council Work Session 

 Aug 4 at 5:30 pm City Council Meeting 

 Aug 5 at 5:30 pm National Night Out 

 Aug 14 at 12:00 pm City Council Work Session

http://www.greensboro-nc.gov/parking
http://www.youtube.com/CityofGreensboroNC


 

 

 

 

 

 
 

 

 

 
 
CITY OF GREENSBORO     Contact: Jake Keys 
FOR IMMEDIATE RELEASE     Phone: 336-373-2105 
          

City Names Jane Nickles Director for Information Technology Department 

 
GREENSBORO, NC (July 18, 2014) – The City of Greensboro has named Jane Nickles as its 

new director of the information technology department. Nickles, who originally retired from the 

City in 2012 as Network Services Division manager, has served as interim director since 

February 1, 2014, replacing departing director, Darryl Jones.  

Nickles began with the City in 1983 as a programmer analyst and became a GIS application 

developer in 1995 and database administrator in 2000 before being appointed a division 

manager in 2005. During her retirement, Nickles provided IT project management consulting 

services for project such as infrastructure upgrades, enterprise rollouts, software integration and 

application development services for web-based systems and database design.  

“Jane’s experience with the City and her knowledge of our operations made her the perfect 

candidate to fill this role,” says City Manager Jim Westmoreland. “I am confident that Jane will 

continue to serve us well and continue to enhance the IT department.” 

 

#  #  # 

 

 
The City works with the community to improve the quality of life for residents through inclusion, diversity, 

and trust. As the seventh largest employer in Greensboro, the City has a professional staff of 2,800 

employees who maintain the values of honesty, integrity, stewardship, and respect. The City is governed 

by a council-manager form of government with a mayor and eight council members. For more information 

on the City, visit www.greensboro-nc.gov or call 336-373-CITY(2489). 

 

http://www.greensboro-nc.gov/


 

 

 

 

 

 
 

 

 

 
 
CITY OF GREENSBORO     Contact: Jake Keys 
FOR IMMEDIATE RELEASE     Phone: 336-373-4588 
          

New Video Helps People Learn How to Park in Downtown Greensboro 

GREENSBORO, NC (July 18, 2014) – The City of Greensboro has released a new video to help 

educate people on parking in the downtown business district and its four parking decks, six 

surface parking lots, and more than 900 on-street metered parking spaces. The video can be 

viewed at www.youtube.com/CityofGreensboroNC and at www.greensboro-

nc.gov/parking.  The video highlights the costs associated with downtown parking and offers 

many suggestions to make a visit to downtown convenient and easy.  

 

#  #  # 

 

 
The City works with the community to improve the quality of life for residents through inclusion, diversity, 

and trust. As the seventh largest employer in Greensboro, the City has a professional staff of 2,800 

employees who maintain the values of honesty, integrity, stewardship, and respect. The City is governed 

by a council-manager form of government with a mayor and eight council members. For more information 

on the City, visit www.greensboro-nc.gov or call 336-373-CITY(2489). 

 

http://www.youtube.com/CityofGreensboroNC
http://www.greensboro-nc.gov/parking
http://www.greensboro-nc.gov/parking
http://www.greensboro-nc.gov/


Contact Center Weekly Report 
Week of 07/07/14 – 07/13/14 

Contact Center 
4375 calls answered this week 
 
Top 5 calls by area 
 
Water Resources  Field Operations  All others 
Balance Inquiry – 892 Repair Can/Garbage – 81 Police/Watch Operations – 143 
New Sign up – 200 Bulk Guidelines – 80 Privilege License  – 57 
IVR/Pay by Phone – 162 Collection Day  – 51 Computer Help Desk – 54 
Cutoff Requests  – 132 No Service/Garbage  – 48 Overgrown Lots -- 38 
Cut-on/Same Day – 82 HHW/Landfill  – 45 Courts   – 18 

 
Comments  
 
We received a total of 2 comments this week: 
 
Library – 1 comment: 
 

 I want to thank the staff of the Kathleen Clay branch for posting reminders about the “no 
food and drink” policy in the meeting rooms.  Unfortunately, many families continue to 
bring lots of food and drinks to the story hour program each week.  Children and adults 
are eating snacks, sandwiches, and drinks and making a mess.  There needs to be larger 
signs posted in more prominent places. My daughter has a life threatening nut and 
peanut allergy and we attend this story hour.   We want our library safe for everyone to 
enjoy.  I also don’t want the library staff to deal with the mess.  Thank you for your help in 
this matter. 

 
Transportation – 1 comment:  
 

 I’m very concerned that the Greensboro Transit Authority is currently involved in 
unconstitutional acts by promoting religion.  Being the Government entity that GTA is, the 
act of promoting religion, or religion by itself, is forbidden because of the First 
Amendment which states, “Congress shall make no law respecting an establishment of 
religion, or prohibiting the free exercise thereof.”   My proof that GTA does – A certain 
PSA message on GTA buses that pertains to giving up ones seat says, “Those that are 
blessed with the ability to walk…”   Blessed is religious in its meaning and application.  
So by using blessed, GTA literary says/establishes that God gave us legs.   A more 
appropriate and constitutional synonym would be “fortunate, lucky, etc.”  
 

Overall 

 

Calls about privilege licenses increased last week.   Otherwise, we received the normal mix of 

calls.  Call volume was very busy through the end of the week. 




