
Office of the City Manager 

City of Greensboro 

PO Box 3136 * Greensboro NC 27402-3136 * 336-373-2002 * www.greensboro-nc.gov 

July 25, 2014 

TO: Mayor and Members of Council 

FROM Jim Westmoreland, City Manager 

SUBJECT: Items for Your Information 

Proposed Lindsay Street Closure 

Attached is a memorandum from Transportation Director Adam Fischer, regarding the proposed closure 

of a short section of Lindsay Street between Battleground Avenue and Eugene Street.  

Heritage House Call For Action 

Attached is a press release regarding the City of Greensboro and several partner agencies seeking help 

from Greensboro residents and business owners as part of the ongoing efforts to transition residents 

from the Heritage House Condominiums.  

Contact Center Feedback 

Attached is the weekly report generated by our Contact Center for the week of July 14, 2014, through 

July 20, 2014. 

Grant Report 
Attached is an updated list of grants for which the City intends to apply that do not require a match.  

Under the policy adopted by City Council, grants that do not require a match are not required to receive 

formal Council action. 

JRW/mm 

Attachments 

Upcoming Meetings 

 July 29 at 9:00 am City Council Work Session 

 Aug 4 at 5:30 pm City Council Meeting 

 Aug 5 at 5:30 pm National Night Out 

 Aug 14 at 12:00 pm City Council Work Session
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TO:  Jim Westmoreland, PE, City Manager 

 

FROM: Adam Fischer, PE, Director of Transportation 

 

  SUBJECT: Proposed Lindsay Street Closure 

 

In response to a proposed hotel and mixed-use project that involves the closure of a short section 

of Lindsay Street between Battleground Avenue and Eugene Street, the Greensboro Department 

of Transportation (GDOT) required that the developer complete a Traffic Impact Study (TIS).  

GDOT can require a TIS per City ordinance for major land use changes that will generate at least 

100 peak hour and/or 1000 daily vehicle trips.  When required, the TIS is performed by a 

licensed professional engineer, from a list of pre-approved consultants and submitted to GDOT 

for review and approval.   The purpose of the TIS is to evaluate existing conditions and to 

estimate the impact of the project and the proposed street closure on the surrounding street 

network.   

 

GDOT has reviewed the preliminary Traffic Impact Study and provided comments back to the 

consultant.  The consultant was also asked to evaluate impacts to pedestrian flow and traffic 

patterns in the surrounding area as part of the TIS.  A preliminary review of the first TIS 

submittal during the am and pm peak hours showed minimal impacts to traffic distribution/flow 

during these peak times, with the closing of this section of Lindsay Street.  All affected 

intersections are expected to operate at acceptable levels of service during these peak hours.  We 

are in the process of reviewing the revised TIS with the requested pedestrian information. On 

July 16, 2014, the Planning Board unanimously approved the closing of Lindsay Street pending 

approval of the final TIS, that shows that the closing of West Lindsay Street will not harm public 

interest. GDOT has met with the developer to discuss possible mitigation measures such as wider 

sidewalks along Eugene Street, as recommended in the downtown development guidelines and 

pedestrian access through or around the development to reduce pedestrian trip lengths around the 

closed section of Lindsay Street. We anticipate the complete TIS within the next two (2) weeks. 

 

One concern expressed at the Planning Board meeting was the impact that the Lindsay Street 

closing might have on the proposed Steven Tanger Performing Arts Center (STPAC).  Since 

most major events at the STPAC will not occur during peak travel times, we are not expecting 

any traffic issues associated with the closure of this short section of Lindsay Street, during major 

events at the performing arts center. Just as parking availability for a major performing arts 

center event during peak parking times (see attached parking memo) should not be an issue, 

traffic should not be an issue if a major event were scheduled to start between 5-6 pm. All of the 
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signalized intersections affected by the Lindsay Street closure will operate at acceptable levels of 

service during the pm peak and could reasonably accommodate the additional traffic generated 

by a major STPAC event at the same time. 

 

We will validate the final TIS against our own traffic model for the Central Business District 

(CBD). We developed the CBD traffic model several years ago when we were evaluating several 

downtown traffic changes that have affected traffic capacity in the CBD like:  

     

1. Converted 1 travel lane of Market Street and 1 travel lane of Friendly Avenue to on-street 

parking creating over 100 on-street parking spaces. (1999) 

2. Converted 2 blocks of N. Greene Street from 4-lanes one-way travel to 3 lanes of two-

way travel with additional on-street parking. (2001) 

3. Converted Washington Street from a 5-lane roadway to a 3-lane roadway with 25 new 

on-street parking spaces. (2002) 

4. Closed  Lindsay Street between Eugene and Edgeworth for Baseball Stadium. (2004) 

5. Converted Bellemeade Street, Lindsay Street, and Davie Street from one-way traffic flow 

to two-way traffic flow with additional on-street parking, including 32 angled spaces on 

Davie Street. (2004-05) 

6. Streetscape and Conversion of  S. Greene Street from 4 lanes of one-way travel to 2 lanes 

of two-way travel with additional on-street parking, including 40 angled spaces. (2006) 

 

We update the CBD traffic model every two years with new traffic counts. The most recent 

traffic counts show that the above traffic changes have had only minimal impacts on traffic 

capacity in the CBD just as our model predicted several years ago before the changes were 

implemented. The above mentioned changes to downtown streets and sidewalks has improved 

access to businesses in the CBD with more convenient traffic patterns, more convenient parking 

options, and improved pedestrian accommodations.  

 

Please contact me for additional information.  

 

 

AF 

Attachments 
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Department of Transportation          A  

City of Greensboro 

 

 

December 6, 2012 

 

 
TO:  Denise Turner Roth, City Manager 

 

FROM: Adam Fischer, Director of Transportation 

 

SUBJECT: PAC Parking Availability 

 

In response to an inquiry about parking availability for the PAC at the December 4, 2012 City Council 

meeting the following information is provided in regards to public parking capacity and availability 

during the daytime (8am to 5:30 PM) as well as private parking capacity. GDOT evaluated the 

availability of parking at the Bellemeade Street Deck, Davie Street Deck, and the Church Street Deck as 

well as on-street parking availability and the private parking capacity within close proximity (1200’ is 

considered a reasonable distance to park and walk to a special event) of the proposed PAC site. 

 

Public Parking: 

 

Bellemeade Street Deck: Daytime parking availability for PAC = 165 
(Deck capacity = 1276)   

 

Davie Street Deck:   Daytime parking availability for PAC = 111 

(Deck capacity = 415)   

 

Church Street Deck:  Daytime parking availability for PAC = 273 

(Deck capacity = 417)   

 

On street parking: There are 456 on-street parking spaces within close proximity (1200’) of 

the PAC site. An inventory of these spaces shows that on an average day 

that 304 of these spaces would be available for daytime PAC parking. 

 

Total Public Parking Availability:  On average, 853 public parking spaces should be available 

for daytime PAC parking.  

 

Private Parking Lots: There are 1605 parking spaces in private parking lots within (1200’) of 

the PAC site. We do not have current occupancy rates for these private 

parking lots and do not know daytime parking availability.   

 

Private Parking Decks:       There are 3 private parking decks in close proximity to the proposed 

PAC site: Lincoln Financial Deck = 661 spaces, United Guarantee Deck 

= 282 spaces, and the Marriot Deck = 790 spaces. The Lincoln Financial 

Deck and the United Guarantee Deck are used primarily for employ 

parking during the day. There is public parking allowed in the Marriot 

Parking deck and a quick inventory of this deck indicates that there may 

be up to 255 spaces available for public parking that could be available 

for daytime PAC parking. 
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The building committee indicates that the maximum seating arrangement for the PAC is about 3000 and 

that the maximum number of parking spaces needed for a sold out event is about 1000. It appears that 

there would be adequate available parking through public parking (853 spaces) and private parking 

(apparent 255 spaces in the Marriot Deck) along with other available parking in surrounding private 

parking lots.   

 

See attached map which indicates parking supply and availability within close proximity of the proposed 

PAC site. 

 

     

AF 

Attachments 

 

cc: Jim Westmoreland, Assistant City Manager 
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On-street parking spaces within 1,200' walking distance:

Bellemeade - 6          Daytime availability: (5)
Church Court - 15                                       (10)
Church Street - 22                                      (9)
Commerce - 110                                         (89)
Davie - 46                                                   (28)
Elm - 72                                                      (23)
February One - 8                                        (1)
Friendly - 64                                               (43)
Greene - 60                                                (26)
Lindsay - 2                                                  (2)
Market - 79                                                 (68)
Summit - 4                                                  (0)

TOTAL: 488 on-street spaces / Available: (304)

Public/Private parking lot spaces within 1,200' walking distance:

Chamber of Commerce - 47
Corner Elm/Summit - 241
Dixie Building - 88
Gate City Lincoln - 84
Goodyear Tire - 20
Greensboro Children's Museum - 72
Khan and Khan - 39
Lincoln Financial - 273
News and Record - 168
C.O.G. Summit Lot - 60
VF Corporation - 319
Weaver Foundation - 130

TOTAL: 1,598 public/private parking lot spaces

´
0 250 500 750 1,000125

Feet

BELLEMEADE STREET DECK
1,276 spaces

Daytime availability: 165 spaces

[�

PAC

MARRIOTT PARKING DECK
790 spaces

Daytime availability: 255 spaces

DAVIE STREET DECK
415 spaces

Daytime availability: 111 spaces

CHURCH STREET DECK
417 spaces

Daytime availability: 273 spaces

LINCOLN FINANCIAL  DECK
861 spaces

UNITED GUARANTY DECK
282 spaces



 

 

 

 

 

 

 

 
 

 

 
          

 
CITY OF GREENSBORO      Contact: Donnie Turlington 
FOR IMMEDIATE RELEASE      Phone: 336-373-3769  
          

 

City, Partners Solicit Assistance for Heritage House Residents 
 

GREENSBORO, NC (July 23, 2014) – The City of Greensboro and several partner agencies are 

seeking help from Greensboro residents and business owners as part of the ongoing effort to 

transition residents from the Heritage House condominiums, 310 W. Meadowview Rd. The list of 

assistance needed includes furniture donations, affordable housing options, and volunteer 

assistance to help move residents.  

 

Alternative Housing Options 

The City and its partners are seeking affordable rentals that are ready for occupancy.  Property 

owners are encouraged to contact Beth McKee Huger at Greensboro Housing Coalition 

beth@greensborohousingcoalition.com and Lisa Taylor at New Jerusalem Cathedral 

lisa@newjc.org about studio, one, two, and three bedroom houses or apartments, with monthly 

rent at or below $600 per month. Owners are asked to include selection criteria to facilitate 

referrals. Greensboro Housing Coalition may inspect rental units before tenants move in. And, 

as needed, case managers – including Goodwill Industries of Central North Carolina 

representatives – will assist tenants to succeed in their new homes. 

 

Furniture Donations 

The Barnabas Network is accepting furniture and houseware donations, including: 

 

Most needed donations: 

Dressers/Chests of drawers 

Dining tables & chairs 

Mattresses and box springs 



 

 

Small tables/nightstand 

Working washers/dryers 

Working stoves 

Working refrigerators 

 

Housewares: 

Pots and pans 

Clean, unstained bedding and linens (pillows, sheets, blankets) 

Dishes, silverware & glassware 

Basic kitchen utensils 

Working lamps 

Small appliances (working microwaves, toasters) 

Towels (bath, hand & wash) 

 

Barnabas does not accept:  

TVs 

Clothing 

Desks or office furniture  

Entertainment Centers or large hutches 

 

The Barnabas Network accepts donations anytime between 8 am and 12:30 pm, Monday 

through Friday. Residents who would like to donate outside of those times can call Barnabas at 

336-370-4002 to schedule a drop off time. Barnabas may also be able to schedule large 

furniture donations for pick up. The Barnabas Network is located at 2024 Sixteenth St., behind 

the Walmart on Cone Boulevard. 

 

Move Action Day 

Volunteers are needed to support New Jerusalem Cathedral’s “Move Action Day.” The two day 

event takes place from 9 am to 4 pm, July 24-25 with a focus on providing housing counseling, 

workplace preparation and life skills training, along with housing resources and medical 

screenings. The event is open to Heritage House residents and to the community at large who 

are in need of services. For more information, or to assist, contact Lisa Taylor at 

lisa@newjc.org. 

 



 

 

Volunteer Services 

Volunteers are needed to support the transport and pick up of furniture and to assist with 

residents who are moving out of the Heritage House. Residents or groups interested in 

volunteering can contact Gloria Gray at the City of Greensboro at Gloria.gray@greensboro-

nc.gov. 

 

Financial Donations 

Monetary donations may be made to the Emergency Relocation Fund at The Community 

Foundation of Greater Greensboro. Donations may be made by mail to: 330 S. Greene St., 

Suite 100, Greensboro, NC 27401, or online at www.cfgg.org. Proceeds will be used to support 

relocation expenses for residents of the Heritage House and other low income households. 

 

 

#  #  # 

 
The City works with the community to improve the quality of life for residents through inclusion, diversity, 

and trust. As the seventh largest employer in Greensboro, the City has a professional staff of 2,800 

employees who maintain the values of honesty, integrity, stewardship, and respect. The City is governed 

by a council-manager form of government with a mayor and eight council members. For more information 

on the City, visit www.greensboro-nc.gov or call 336-373-CITY (2489). 

http://www.cfgg.org/
http://www.greensboro-nc.gov/


Contact Center Weekly Report 
Week of 07/14/14 – 07/20/14 

Contact Center 
4209 calls answered this week 
 
Top 5 calls by area 
 
Water Resources  Field Operations  All others 
Balance Inquiry – 667 Bulk Guidelines – 75 Police/Watch Operations – 186 
New Sign up – 186 Mattress Collection – 63 Privilege License  – 69 
Cutoff Requests – 132 Repair Can/Garbage  – 61 Computer Help Desk – 51 
IVR/Pay by Phone  – 126 No Service/Garbage  – 54 Inspections -- 34 
Cut-on/Same Day – 84 No Service/Recycle  – 41 Parking Enforcement   – 33 

 
Comments  
 
We received a total of 2 comments this week: 
 
Field Operations – 1 comment: 
 

 Customer needed new purchased can and can repair.  Agent combined orders so they 
happened on the same day.  Resident was very appreciative of quick service and making 
it easy for her. 

 
Transportation – 1 comment:  
 

 I am so happy to see that there are finally sidewalks being laid on the sides of E. 
Wendover.   I see so many pedestrians walking every day on my way to and from work. 
 

Overall 

 

Calls about inspections and about parking enforcement increased last week.  Call volume was  

busy through the end of the week. 



City of Greensboro

Grant Applications Submitted

Grantor
Grants Projects / Description of 

Purpose

Amount 

Requested

Department 

Requesting 

Funding

Council 

Notification Date
Status

Department of Justice 

Cops Office 

Funding will be used to expand the 

current implementation  of the Stratified 

Model for Problem Solving, Analysis & 

Accountability and also to implement 

Neighborhood - Oriented Policing.

$147,677 Police Department July 25, 2014 Approved by 

Department on 

June 25, 2014

Date printed: 7/25/2014 This list does not represent grants that require Council's approval. 


