
Office of the City Manager 

City of Greensboro 

PO Box 3136 * Greensboro NC 27402-3136 * 336-373-2002 * www.greensboro-nc.gov 

September 5, 2014 

TO: Mayor and Members of Council 

FROM Jim Westmoreland, City Manager 

SUBJECT: Items for Your Information 

GTA Impact to Lindsay Street Closure 

As a follow-up to a request from Councilmember Hightower at the September 2, 2014, City Council 

meeting, attached is a memorandum from Transportation Director Adam Fischer, regarding the impact 

to the Greensboro Transit Authority (GTA) bus route due to the closing of a section of  Lindsay Street.   

Downtown Design Overlay and the Property Owners Review Team 

As a follow-up to a request from Council at the September 2, 2014, City Council meeting, attached is a 

memorandum from Planning Director Sue Schwartz and Zoning Administrator Mike Kirkman, 

providing a summary of the downtown design overlay and its role in review of downtown development 

projects.  

Contact Center Feedback 

Attached are the weekly reports generated by our Contact Center for the week of August 18, 2014 

through August 31, 2014. 

Small Group Meetings 

Attached is the Small Group Meeting report for the week of September 05, 2014, between City Staff and 

[more than two but less than five] Councilmembers. 

JRW/mm 

Attachments 

Upcoming Meetings 

 Sept 11 at 12:00 pm Council Work Session

 Sept 16 at 5:30 pm City Council Meeting 

 Sept 23 at 3:00 pm Council Work Session 
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Department of Transportation  

City of Greensboro 
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TO:  David Parrish, Assistant City Manager 

 

FROM: Adam Fischer, PE, Director of Transportation 

 

  SUBJECT: Lindsay Street Closure affect on Greensboro Transit Authority 

 

Upon further evaluation of the existing transit routes in downtown Greensboro, there is one 

Weekday/Saturday Route, Route #3 N. Elm Street that currently travels along Lindsay Street. 

When traveling inbound Route #3 travels south on Elm Street, turns right onto Lindsay Street, 

turns left onto Eugene Street turns left onto Washington Street to the Galyon Depot. There are no 

bus stops along this section of Lindsay Street.  

 

Greensboro Transit Authority (GTA) staff has evaluated the closure of Lindsay Street and will 

implement a slight change whereby Route #3 will continue inbound on Elm Street, turn right 

onto Bellemeade Street, turn left onto Eugene Street, and continue to the Galyon Depot. No 

impacts to the transit schedule will be caused by this change.  

 

 

AF 
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Planning  

City of Greensboro 

 

 
September 3, 2014 
 

 

 

TO: Jim Westmoreland, City Manager 

 

FROM: Sue Schwartz, FAICP, Director 

  Mike Kirkman, AICP, CZO, Zoning Administrator 

 

SUBJECT: Downtown Design Overlay and the Property Owners Review 

Team (PORT) 

 

In response to questions from Council related to the Downtown Design Overlay (DDO) and the 

associated Property Owners Review Team (PORT), please find below a summary of this overlay 

and its role in review of downtown development projects. 

 

Background 

The Downtown Design Overlay (DDO) was adopted by City Council on September 7, 2010.  

This adoption followed a multi-year public process that examined priorities for downtown 

development and the appropriate regulatory framework for new construction and significant 

renovations in downtown.  The overlay is intended to promote community expectations for 

development in downtown Greensboro that encourages intense development and pedestrian 

activity, builds upon the existing context of previous developments and provides for appropriate 

transitions to surrounding neighborhoods through clear, flexible guidance. 

 

Review Process Under the DDO 

The DDO establishes a two track review process based on a proposed development’s 

compatibility with a series of weighted guidelines.  These guidelines are slightly different based 

on the three character areas within the DDO: Historic Core, Urban Residential and Pedestrian 

Mixed Use (covers the majority of properties in the DDO).  

 

Projects involving new construction or renovations that, affect at least 375 square feet of the first 

floor façade and require a building permit fall within the purview of the DDO.  DDO staff 

reviews occur as either part of a larger Technical Review Committee (TRC) review or Building 

Permit only review.   

 

Each guideline is weighted as either 1 point or 2 points depending on its importance in achieving 

the types of development the City desires in downtown (urban scale, walkable, mixture of uses, 

etc.).  A project is credited points for any guidelines that are not applicable to the project.  If a 

project can get enough points to achieve at least 75% of the total points available in the 

applicable character area, the review will remain as a staff only review and subject to any other 

applicable Land Development Ordinance or City Code requirements.  If the project is unable to 

achieve this 75% threshold, the project is then referred to the PORT for further review. 
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Role of the Property Owners Review Team (PORT) 

The Property Owners Review Team (PORT) was established to review any projects not able to 

go through the staff only review process and provide input to the City on any other items related 

to downtown development and design.   The PORT consists of 5 voting members and 3 non-

voting members acting in an advisory capacity.  Once the PORT reviews a project for 

consistency with the DDO and any other factors the PORT considers relevant, the PORT would 

issue a nonbinding recommendation of endorsement or non-endorsement of the project.  This 

nonbinding recommendation would be provided to both the City and the applicant and could be 

referenced in other City decision processes that may be related to the project, such as economic 

incentive requests, street closings, land sales/transfers, etc. 

 

The 5 voting members are: 

 1 property owner from the Urban Residential Mixed Use character area 

 1 property owner from the Historic Core character area 

 2 property owners from the Pedestrian Mixed Use character area 

 1 representative from Downtown Greensboro Inc.’s Board, who is also a downtown 

property owner 

 

Note: Persons representing a specific character area must own property in that area (see 

attached map) 

 

The 3 non-voting advisory members are: 

 

 2 representatives from the design community who have recently been involved with 

projects in Downtown (i.e. architect, landscape architect, engineer, urban and/or 

landscape designer, historic preservationist, etc.) 

 1 Downtown Greensboro, Inc. President or designee 

 

Two persons were originally appointed to the PORT following the adoption of the DDO, but at 

least three members were needed to have a quorum to take any official actions.  The terms of 

both of those original appointees has expired so currently there are no appointments to the 

PORT, either voting or advisory members.  If Council would like to appoint persons to the 

PORT, the 5 voting members are what should be considered first in making any appointments, 

based on the requirements above. 

 

Project Review Since Adoption of DDO 

Since the DDO’s adoption in 2010 Planning staff has reviewed a total of approximately 27 

downtown projects that meet the thresholds for DDO review.  A number of other downtown 

renovation projects were reviewed by City staff and it was determined the renovations were not 

substantial enough to trigger DDO review.   

 

All 27 projects reviewed under the DDO, which includes both new construction and renovations, 

were able to achieve the minimum threshold (at least 75% of available points) for the staff only 

review track, working with staff to make adjustments as needed to meet guidelines and achieve 



One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136   336-373-CITY (2489) 

the appropriate number of points.  These projects were then ultimately approved either by TRC 

or Building Inspections, as applicable. 

 

The DDO is also being referenced on a regular basis for potential downtown investors with staff 

providing guidance on how the projects could comply with the various guidelines to ensure 

compatible downtown oriented projects.  The future Union Square and S. Elm Street 

Redevelopment projects and the recently proposed Bellemeade Village project are examples of 

other projects that will need to go through DDO review.   

 

Additional information on the Downtown Design Overlay and Associated Manual (including the 

specific guidelines for each character area) can be found at http://www.greensboro-

nc.gov/index.aspx?page=1728   

 

Please let us know if you have any questions or need additional information. 

 

MK/SS 

http://www.greensboro-nc.gov/index.aspx?page=1728
http://www.greensboro-nc.gov/index.aspx?page=1728


Contact Center Weekly Report 
Week of 08/18/14 – 08/24/14 

Contact Center 
3823 calls answered this week 
 
Top 5 calls by area 
 
Water Resources  Field Operations  All others 
Balance Inquiry – 623 Repair Can/Garbage – 84 Police/Watch Operations – 204 
New Sign up – 158 Bulk Guidelines – 68 Collections  – 50 
Cutoff Requests  – 119 Mattress Collection – 63 Privilege License – 48 
IVR/Pay by Phone  – 96 Collection Day  – 52 Overgrown Lots – 42  
Sign up/Owner – 76 No Service/Recycle – 39 Guilford Metro   – 40 

 
Comments  
 
We received a total of 1 comment this week: 
 
Police – 1 comment: 
 

 Caller wanted to thank the Police for coming out so quickly last night.  Young men were 
going around ringing doorbells last night.  The Police responded very quickly making her 
and her sister feel safe. 
 

Overall 

 

Calls about privilege licenses and calls about overgrown lots remained steady last week.   Call 

volume was busy through the end of the week. 



Contact Center Weekly Report 
Week of 08/25/14 – 08/31/14 

Contact Center 
4402 calls answered this week 
 
Top 5 calls by area 
 
Water Resources  Field Operations  All others 
Balance Inquiry – 856 Bulk Guidelines – 96 Police/Watch Operations – 228 
New Sign up – 228 Repair Can/Garbage – 74 Overgrown Lots  – 43 
IVR/Pay by Phone  – 185 Mattress Collection – 67 Guilford Metro – 41 
Bill Extension  – 173 No Service/Garbage  – 54 Collections – 35  
Cutoff Requests – 150 HHW/Transfer – 50 Courts   – 35 

 
Comments  
 
We received a total of 4 comments this week: 
 
Field Operations – 2 comments: 
 

 Resident just wanted to thank Field Operations for quick response to filling the potholes 
on Pleasant Garden Rd. 

 

 Caller wants to thank the crew that delivered her new green and brown cans.  She said 
the other cans were old.  She had them a long time.   Thank you so much. 
 

Library – 1 comment: 
 

 Experiencing long wait for computers.  Caller has a solution.  Program the time allotment 
so “everyone” receives one hour a day with the computer. 

 
Police – 1 comment: 
 

 I am disgusted by the way your officers chose to arrest two African American teenagers 
for walking in the street of the neighborhood with no sidewalks.  Look forward to a civil 
lawsuit. 
 

Overall 

 

We received the normal mix of calls last week.   Call volume was busy through the end of the 

week. 



Small group meetings

2014

Small Group 

Meeting Dates 

& Times

Councilmember Attending
Person Contacted / 

Department
Subject

Council 

Notification 

Date

September 5, 2014
Mayor Nancy Vaughan

Councilmember Sharon Hightower

City Manager Jim Westmoreland

Assistant City Manager David 

Parrish

Tour of District 1 September 5, 2014

Date Printed: 9/4/2014 *Small Group Mtg is 2 or more Councilmembers w/ City Staff


