Human Resources Department

Connie Hammond

Director, Human Resources

MBA, Business Administration, Baruch College
BA, Bennett College

Contact Info:

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136
Phone: 336-373-4629

E-mail: connie.hammond@greensboro-nc.gov

N
Career Highlights
City of Greensboro
» Director, Human Resources, 2005 to present

AT&T
* Marketing, Customer Care, Operations, Human Resources

City of Jacksonville
e Human Resources Director

Significant Accomplishments

» Created first City-wide Training and Development Program — City of Jacksonville
* Implemented Succession Planning Strategy — City of Greensboro

* Created Internship/Executive Fellow Plan— City of Greensboro

* Conducted Market Driven Compensation Study

Certifications
e SPHR
 PMA-CP

Professional Organizations and Memberships

* Alpha Kappa Alpha Sorority

* Society for Black MBAs

* Society for Human Resources Management (SHRM)

» International Public Management Association (IPMA)

* National Forum for Black Public Administrators (NFBPA)

Awards and Honors
* Tamiochous—Alpha Kappa Alpha—Tau Omega Chapter

Civic Involvement

* Red Cross Board of Directors
* Big Brothers/Big Sisters

*  Other Voices Graduate
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