Office of the City Manager F S
City of Greensboro

GREENSBORO
February 26, 2010
IFY1 HIGHLIGHTS
+ Contact Center Feedback
TO: Mayor and Members of Council * Parking P?Cks Occupancy Totals
Y o ¢ CBD Parking Ordinance
. : g e Family Care Home
FROM Rashad M. Young, City Managek » Maintenance of County Open Space
¢ Animal Control Program PowerPoint
SUBJECT: Items for Your Information Presentation

Contact Center Feedback
Attached is the weekly report generated by our Contact Center for the week of 2/15- 02/21/10.

Parking Decks Occupancy Totals
Attached is a report from the Transportation Department regarding the public off-street inventory
and occupancy for the four City parking decks.

Central Business District Parking Ordinance

At Tuesday’s City Council Work Session, there was a discussion related to the development
ordinance and its requirement for parking. The development ordinance specifically exempts
buildings within the Central Business District to provide parking. Attached is the section of the
ordinance (30-5-3.1) that exempts properties within the Central Business District from meeting the
minimum parking requirements,

Family Care Home

At the City Council Meeting on December 15, 2009, Council received a report from the staff of the
Planning Department on the possible amendments and legal issues pertaining to the City’s spacing
requirements for Family Care and Group Homes. Council requested that further consideration of the
item be carried over to the March 2, 2010 Council meeting, and that Planning Department staff
report back on three issues:

%+ Show a map of the impacts of increasing spacing requirements between homes from one
quarter to one half mile, to be applicable for new homes that may wish to locate in the
City.

% Change the text of the proposed ordinance text amendment to “grandfather” all existing
homes not meeting the new half mile spacing, so that they can continue to operate as
legal nonconforming uses in their current locations.

* Put together a list of all homes, their funding source, and a contact phone number to call,
if a citizen has a complaint about the property.

Planning Staff is working to complete the requested information. To adequately present the data in a

digestible format, we are requesting that this presentation be held over until the March 16" Council
meeting.

One Governmental Plaza, P.O. Box 3136, Greensboro, NC 27402-3136  (336) 373-2002



Maintenance of County Open Space

Attached is a memo from Deputy City Manager Robert Morgan regarding Guilford County
potentially purchasing a parcel of land on Southside Boulevard, which is adjacent to Benbow Park.
The County has requested that the City monitor and maintain this property (see attached letter from
Guilford County) as well as help with the initial clean-up.

Animal Control Program PowerPoint Presentation
Attached is the PowerPoint presentation on the Guilford County’s Animal Control Program that was
handed out at the Joint City/County Briefing on February 17, 2010.




Public Affairs Department Contact Center Weekly Report
Week of 2115 — 2/21/10

Contact Center
35909 calls answered this week

Top 5 calls by area

Water Resources Field Operations All others

Balance Inquiry — 1063 Bulk Guidelines — 68 Police/\Watch Operations — 332
General Info. — 235 Pothole Repair — 48 Warrants — 164

New Sign-up — 163 EOW Recycling - 37 Courts/Sheriff - 126

Bill Extension — 101 Appliance Pickup — 36 Openings/Closings - 84
Request to Cutoff —~ 90 No Service/Garbage — 35 Landfitli Transfer/HHW - 74
Comments

We received a total of 2 comments this week:

1 comment for Field Operations

Caller frustrated with the new recycling dumpsters at the drop sites. Caller said the new
dumpsters open from the top only and are hard to open and keep open while dumping in
recycling. Caller has arthritis in her hands and is disappointed. She said that she will not be
able to continue recycling as she cannot get the dumpster open.

1 comment for Water Resources

Customer said it is confusing the way the water bills are worded. Customer was confused by
the green bill he received which appears at first glance that he has almost two weeks to pay
the full amount on his bill. He suggests that a green bill misleads those with previous
balances/balances forward, making it seem like they have been given more time to pay their
bill. This gives the mementary impression that they are not in danger of having their water
disconnected for delinquency.

Overall

Although calls about potholes decreased last week, customers still wanted to know how soon
they would be repaired. Calls about every other week recycling also added to our volume.
Customers were also happy to know that the City was open on President's Day. Otherwise, call
volume remained steady for the week.
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30-5-3.1. General requirements.

(A) Exemption for CB District: The minimum parking requirements of Table 30-5-3-1
shall not apply to properties within or surrounded by the Central Business (CB) District.
(B) Reduction in Traditional Neighborhood District: The parking requirements listed in Table
30-5-3-1 shall be reduced by twenty-five (25) percent for uses in the TN1 Traditional
Neighborhood District.

(C) Parking, Stacking, and Loading Space Required: When any building or structure is
erected, modified, enlarged, or increased in capacity, or any open use is established, modified, or
enlarged, the requirements of this Section shall be met. For enlargements, modifications, or
increases in capacity, the requirements of this Section shall apply only to such enlargements,
modifications, or increases in capacity.

(D) Required Number: The minimum number of required parking, stacking, and loading spaces
is indicated in Table 30-5-3-1 and Section 30-5-3.7 (Loading Areas). In cases of mixed
occupancy, the minimum number of parking, stacking, and loading spaces shall be the
cumulative total of individual use requirements unless otherwise specified.

(E) Off-Street and On-Street:

(1) In all districts except the Traditional Neighborhood (TN1) District, all required parking
spaces shall be provided as off-street spaces.

(2) In the Traditional Neighborhood (TN1) District, required parking spaces may be provided as
both off-street and on-street spaces. The credit for on-street spaces for a lot shall be determined
by projecting the lots lines across abutting street(s), counting the total number of on-street spaces
(both sides of the street) within the area thus defined, and dividing by two (2).

(F) Handicapped Spaces: Spaces for the physically handicapped shall be provided as required
by the NC Building Code.

(G) Minimum Required: In all instances where parking is required, except for residential uses
and uses in the Traditional Neighborhood (TN1) District, a minimum of five (5) parking spaces
shall be provided.

(H) Reduction of Minimum Requirements: Unless there is a change in use requiring a lesser
number of spaces, the number of spaces shall not be reduced below the minimum requirements
of this Ordinance except as provided for in Section 30-5-4.5(E) (Reduction in Parking
Requirements).

(I) Maintenance: All parking, stacking, and loading facilities shall be permanently maintained
by the owners or occupants as long as the use they serve exists.

(J) Access: All parking, stacking, and loading facilities shall have vehicular access to a street,
either directly or via a shared driveway or an alley.

(K) Use for No Other Purposes: Land used to provide required parking, stacking, and loading
shall not be used for any other purposes, except for temporary events. If such land is devoted to
any other purpose, the Certificate of Compliance of the affected principal use shall immediately
become void.

(L) Historic Districts: Parking in any Historic Overlay Districts shall comply with the
requirements of Section 30-4-4.2(B) (Dimensional Regulations and Exceptions).

(M) Lots Along Thoroughfares: Where a future right-of-way has been established on the
adopted Thoroughfare Plan, that portion of the future right-of-way may not be used to satisfy any
minimum parking requirements. However, the area between the existing right-of-way line and
the proposed right-of-way line may be used for parking which exceeds the minimum parking
requirements.

(Ord. No. 91-145, § 1, 11-27-91; Ord. No. 95-129, § 2, 10-16-95; Ord. No. 99-26, § 40, 3-2-99;
Ord. No. 99-152, § 4, 9-21-99; Ord. No. 03-191, § 5, 8-19-03; Ord. No. 04-22, § 5, 2-17-04)



30-5-3.2

GREENSBORO CODE

TABLE 30-5-3-1

PARKING REQUIREMENTS

Uses
Residential Uses

(1) Boarding and rooming houses, bed & breakfasts,
fraternities or sororities, private dormitories

(2) Congregate care homes, family care homes, group
care facilities

(3) Multifamily dwellings (including condominiums):;
0—1 bedroom units
2 bedroom units
3+ bedroom units

{(4) Shelters for the homeless

(5) Single family detached, duplexes, twin-home dwell-
ings, and manufactured dwellings

(6) Single room occupancy {SRO) residences
(7) Townhouse dwellings

Accessory Uses

(1}  Accessory dwelling units

(2) Home occupations

(3) Migrant labor housing

Recreational Uses

(1) Amusement parks, fairgrounds, skating rinks
(2) Athletic fields

{3) Batting cages, driving ranges, miniature golf, shoot-
ing ranges, go-cart raceways

(4) Billiard parlors
{5) Bingo games
{6) DBowling centers

{7) Clubs or lodges, coin-operated amusements, phys-
ical fitness centers, and similar indoor recreation

(8) Golf courses

Supp. No. 59 21092

Spaces Required

One space plus 1/bedroom

1/4 beds

1.25/unit
1.50/unit
2.00/unit

l/resident staff member plus 2/3 nonresident
staff members and/or volunteers on largest
shift plus 1/vehicle used in operation

2/dwelling unit, on the same zone lot

One space plus 1/8 rooming units

2.1/dwelling unit, on the same zone lot

1 additional space, on the same zone lot

Minimum 1 space, maximum 3 spaces in
addition to required residential spaces

1/4 workers

1/300 sq. fi. of activity area
25/field

lcage, tee, firing point, or go-cart

1/300 sq. ft. of gross floor area
1/3 persons in designed capacity
4/lane

1/300 sq. ft. of gross floor area

4ftee
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City of Greensboro
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GREENSBORO
February 26, 2010

TO: Rashad M. Young, City Manager
FROM: Robert W. Morgan, Deputy City Manager
SUBJECT: Maintenance of County Open Space on Southside Boulevard

The County, through its open space program, is considering buying 6.5 acres owned by the Alumnae
Delta Sorority on Southside Boulevard and adjacent to Benbow Park. The County has requested the
City to monitor and maintain the property after its initial cleanup (see attached memo from County).
The County is proposing that the property be maintained as “natural area” (thinned not cleared). The
County has also asked that the City participate in the initial clean- up. The parcels are currently
heavily overgrown with invasive plants and vines. Most of the clean- up must be done by hand. The
Field Operations Department estimates that it will take about thirty days to clean this area to County
specifications. This level of service, if performed by a combination city forces and the private sector,
would be valued at roughly $100,000. Field Operations cannot commit to this level of clean-up due to
other service demands.

In response to the County’s request, Field Operations can provide 3 trucks for hauling vegetation to
the landfill for the initial cleanup. The estimated value of these resources is $35,000 (which includes
labor and equipment for thirty days plus land fill tipping fees). To provide the requested maintenance
for these parcels, Field Operations intends to clean up and remove vegetation from the property twice
per year. The plan is to contract out as much of this work as possible.

Field Operations will be asking for a Budget Enhancement of around $30,000 for these biannual clean-
ups, which includes spraying of invasive plants. Any work not be covered by this contracted amount
will be performed by City forces. The only areas to be mowed would be street right-of-ways, water
and sewer easements and any future constructed trails. The City would also conduct periodic litter
collections. The City is not in a position to provide special monitoring of these woods. It should be
understood that by thinning these woods of vegetation, they will be made more accessible.

In November, 2009, the City Council directed staff to work with County to maintain this property. At
that time, the City staff explained to Council that it was desirable to have a clear understanding with
the neighborhood about the level of maintenance for this property since maintenance of Benbow Park
has been a major concern of the Benbow Park Neighborhood Association. The City’s proposal to the
County is for them to have written agreement with the neighborhood about the maintenance of the
open space before the City assumes maintenance responsibility. Due to the City’s current financial
situation, I would recommend that we make the City Council aware of the financial and resource
commitments involved in this project before finalizing the agreement with the County. One option
would be to ask the County to reimburse the City for this additional expense.

RWM/mm
Attachment

One Governmental Plaza, PO Box 3136, Greenshoro, NC 27402-3136 — (336) 373-2002



PROPERTY MANAGEMENT DEPARTMENT
Parks and Open Space Division

September 1, 2009

Mr. Dan Maxon

City of Greensboro

Parks and Recreation Department
1001 Fourth Street

Greensboro, NC 27405

Dear Mr. Maxon:

Please be advised of Guilford County’s potential interest in purchasing 6.5 acres of property in
Southeast Greensboro through its Open Space Program. The property is owned by the Alumnae
Delta Sorority and located along Southside Boulevard, directly across from Kindred Hospital. It
is identified by tax parcel numbers 00-00-0107-0-0001-00-045 and 00-00-0107-0-0001-00-050.
Guilford County has resources available for initially purchasing this property but not for ongoing
monitoring/maintenance and would therefore like to partner with the City to provide this service.

The Open Space Committee and County staff held a community meeting on August 10, 2009 to
gauge the Benbow neighborhood’s support and expectations for this project. Based on the
positive feedback from this meeting, the Open Space Commiltee approved this project at its
monthly business meeting on August 25, contingent upon the City of Greensboro’s commitment
to ongoing property maintenance. Please be advised that the Open Space Committee is an
advisory committee, and this project must still be approved by the County Parks and Recreation
Commission and ultimately the Board of County Commissioners before it is purchased.

In moving this project through Guilford County’s next stages of approval, we request that the
City review its capacity to partner on this project and provide the County with a written
commitment to perform ongoing monitoring & maintenance. We expect to cooperatively
negotiate an agreement based on the terms outlined in the enclosed document.

Sincerely,

Alex Ashton, Open Space Program Coordinator

C.C. David Grantham
Roger Bardsley

Post Office Box 3427
Greensboro, North Carolina 27402
Phone (336) 641-3762 Fax (336) 641-3802



Expectations for Ongoing Maintenance and Monitoring for the Alumnae Delta Property

The Alumnae Delta property would be managed as a “natural area,” in keeping with the goals of
the Open Space Program. This may include public access but would not require the same high
level of maintenance as expected for managing a park, such as Benbow Park. At the
neighborhood meeting on August 10, 2009, the Open Space Committee and County staff
explained this “natural area” concept to the residents and received their endorsement to move
forward with the project. The residents’ expectations are to have the property “cleaned up” by
removing the vines and invasive species that currently clutter the property, making it look thick
like a jungle. In other words, they do not expect the property to be cleared, just thinned. As such,
the County has proposed the following expectations for a partnership with the City to initially
clean up the property and maintain it as natural area.

Initial Clean-up

o Assist the County with an initial clean-up of the entire property for the purpose of
clearing out vines and invasive species. This project would be in cooperation with county
staff, a certified botanist, the County prison crew, and other volunteers. The City could
assist through providing labor and equipment for the clean-up.

Ongoing Monitoring and Maintenance

e Keep the vines and invasive woody species cleared out of the property, to maintain the
“look” achieved by the initial clean-up. A thinning once per year should be sufficient to
satisfactorily maintain the property.

o Mow along the road right of way, sewer easement and any future trails or cleared areas.
Mowed areas should be maintained at a height suitable for public walking. Much of this
is already preformed and the mowed area should be minimal. A future trail would
connect with the adjacent City-owned property to the north and follow the existing sewer
casement on much of the property, as shown in the adopted Bicycle, Pedestrian and
Greenway Master Plan,

¢ Provide planning and development assistance in creating future naturally surfaced
walking trails that connect to adjacent City-owned property.

« Monitor the property to deter illegal activities.

e Periodic clean-up of trash on the property, on the adjacent road right-of-ways, and in the
creek resulting from littering and illegal dumping. Inspect the property quarterly,
organize a clean-up as necessary, and respond to citizen calls for trash/debris removal.
Volunteer groups may help in this effort but should not be depended upon in lieu of City
inspections. If a substantial illegal dumping problem occurs, the County’s solid waste
coordinator can offer assistance with monitoring and enforcement.

Term

e The term of such an agreement would run so long as the County owns the property for
the purpose of open space.
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DISPATCH
= Available from:
-+ Monday-Saturday
x8:00-5:00 pm

ANIMAL CONTROL OFFICERS

= Available from:
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- 7:00 am- Midnight
- Saturday
 8:00-5: 0033
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= Wesley Reid and Metro 911 staff for help with

planning, implementing and training of staff on

CAD software system.

= Sheriffs office for donation of toughbooks, AVL
‘and consultation. _ o

- Emergency Management Services for donation

of toughbooks, AVL and consuitation
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Calls For Service by Day of Week

Agency: ACO Date:
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Guitlard Meiro 911 Communications
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-[July 1, 2008 Population in July 1, 2009 Boundaries

Animal Control Service Area

:Source: hitp:/fiwww.osbm.state.nc.usincosbmi/facts_an

Guilford 468,344
IArchdale (Part) 346 0.1% 346 0.1%
Burlington (Part) 482 0.1% 482 0.1%
|Gibsonville (Part) 2,701 0.6%
) m...ﬂmm:muoa 263,920 56.4% 263,920 71.9%
High Point (Part) 98,487 21.0%
Jamestown 3,386 0.7% 3,386 0.9%
Kernersville (Part) 30 0.0% 30 0.0%
10zak Ridge 4,849 1.0% 4,849 1.3%
Pleasant Garden 5,281 1.1% 5281 1.4%
Sedalia 674 0.1% 674 0.2%|
Stokesdale 3,813 0.8% 3,813 1.0%
{Surmmerfield 7,906 1.7% 7,906 2.2%
Whitsett 758 0.2% 758 0.2%
County Balance 75711 16.2% 75,711 20.6%
100.0% 367,156 100.0%
Incorp 291,445 79.4%
Unincorp 75 711 20.6%

367,156 100.0%

d_figures/socioeconomic_data/population_estimates/demog/meert08a.html |




Animal Control

FY 10 Budget & Budget Allocation Options

FY 11 Budget {TOTAL}

LESS: immunization fees

Net Budget

Greensboro's Share

Total Cails

Greensboro Calls

FY 10 Budget [TOTAL)

LESS: Immunization fees

LESS:! £5t Mandated Cost***

Net Budget

Greensboro's Share

Notes:

** Projected from YTD actuals through August 2009 using prior year dota from same period

Allocation Method

CY 2009 Cails
Current Method Population* CY 2008 Calls [TD)*=
$1,100,654
$  {8,000)
41,092,694 31,052,604 51,092,594 1,092,604
$ 510495 $ 786921 $ 725,007 S 694,295
26.7% 72.0% 65.4% 63.5%
16,679 14,647
10,979 9,260
$ 1,035,992
$ (15,000
$ {150,000}
$ 330,992 $ 830,992 $  £30,9%2 $ 830,992
$ 388,131 5 598,452 $ 551,366 § 528010
46.7% 72.0% 66.4% 63.5%

" *** Rabjes control, vicious Gnimals {2.5 FTE + supphies)

* July 2008 pepuiation according to July 2003 municipo! boundary {State Budget Office}. Excludes High Point & Gibsonville.
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