
We Count!
The next US Census is coming in March 2020. The census gives the federal government 
an updated picture of what senior services and facilities we need in our community, and 
how much funding we need for them. 

US census counts also determine the number of seats in the US House of Representatives 
and Electoral College votes for each state.

Online? Phone? Mail?
You will be asked to fill out the census questionnaire online, on the phone or on paper as in the past. 
From March 12-20, 2020, the majority of Guilford County households will receive a postcard invitation to 
respond online to the 2020 census. If you haven’t done so by the second week in April, you be sent a 
reminder letter and a paper census questionnaire to return in the mail.

Safety? Security?
Whatever method you use, your responses are safe, secure and protected by federal law. Your answers 
can only be used to produce statistics. 

Why are census workers in my neighborhood? They are:
• Verifying addresses.
• Dropping off 2020 census materials to households that haven’t responded to the 2020 census.
• Collecting responses to the 2020 census or another Census Bureau survey.
• Conducting quality checks related to the 2020 census.

How can you verify someone is a census worker? Verify their identity by:
• Checking out their ID badge. It should show their photo, a US Department of Commerce watermark,

and an expiration date.
• Still unsure? Call 800-923-8282 to speak with a Census Bureau representative. If a person does

NOT work for the US Census Bureau, call the Greensboro Police Department at 336-373-2222.

What questions should you NOT be asked?
The US Census Bureau will never ask you for:

• Your social security number
• Your bank account or credit card numbers
• Money or donations
• And, the bureau will not contact you on behalf of a political party.

You are important to us. You count! Every Body Counts! 


