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partment is a product of
human achievement in
times good and bad. The
fire department has a
solid foundation; organized by its citizens who
volunteered to protect this
community until the department became paid in
1926. Today Greensboro
firefighters continue the
dedicated service of the
original citizens and are
here to help the citizens
and visitors of Greensboro
through tough times.
The responsibility of the
fire service today extends
way beyond just protecting the community from
fire hazards. The fire department is the primary
responder to all hazards
and provides emergency
response to all fires, medical calls, rescues, hazardous materials incidents,
technical rescue and other
miscellaneous emergencies.
The Fire Chief is responsible for the overall administration of the department. The department is
organized into three (3)
major branches:
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Emergency Services
Support Services
 Business Systems



The three (3) major
branches are managed by
a Deputy Chief who is responsible to the Fire Chief
for the efficient and effective operation of their respective branches.
The Greensboro Fire Department operates as a
Basic Life Support (BLS)
provider to the community. This means that
emergency personnel may
perform airway control,
conduct cardiac monitoring and defibrillation, and
other BLS procedures in
order to assist Guilford
County Emergency Medical Service with emergency medical response
inside the city. Guilford
County EMS is an Advance Life Support (ALS)
provider with paramedics
and units that transport a
patient to the appropriate
hospital for definitive
care. All of the personnel
assigned to the fire stations have obtained Emergency Medical Technician
(EMT) certifications.

When an emergency (911)
call is received by the
Communications Center,
the Dispatcher immediately initiates the medical
response and then provides instructions by
phone to the caller to begin the care of the patient’s condition. This
means that the care provided to patients in
Greensboro begins immediately and is continued
until the patient is delivered to the appropriate
Emergency Department at
a hospital.
The men and women of
the Greensboro Fire Department are proud to
serve this community and
work closely with all other
surrounding cities, communities, agencies, departments, staff, and committees. The firefighters of
Greensboro remain fully
committed to providing
the City of Greensboro
and surrounding communities with the best in fire
and rescue services to protect the lives and property
of residents, visitors, and
businesses from any
emergency that may arise.

P a g e

4

D e p a r t m e n t a l

This past fiscal year
yielded changes to top
management with Greg
Grayson appointed as the
new Fire Chief after a national search and selection
process developed by the
City Managers Office and
the Human Resources Department. Chief Grayson
has significant executive
experience in the fire service, having been the
Asheville, NC Fire Chief
since 2000 and prior to
that he was the Fire Chief
for Burlington, NC and
Fire/Rescue Director for
Wake County, NC.
Chief Grayson has been
recognized in many ways
for outstanding service. He
was the third officer in

North Carolina to receive
the Chief Fire Officer Designation and was the first
firefighter to receive the
North Carolina Advanced
Firefighter Certificate. He
was also recognized as
Asheville City Government’s “Executive Manager of the Year” and subsequently as the AshevilleBuncombe region’s
“Executive Manager of the
Year.” He shared honors
with his department when
it earned a Class III rating
from the ISO and then
earned Internationally Accredited Agency status in
2005, the eighth city in
North Carolina to do so.
The Greensboro Fire Department is an Insurance

C h a n g e s

Service Organization (ISO)
Class 1 Department and
has maintained its ISO
Class I rating with the
most recent evaluation
effective on April 1, 2007.
The department was reaccredited on August 22,
2007, completed the first
ACR on 18 July 2008, and
has maintained that status
to present date.
The Planning Section was
reassigned under the Business Systems Branch. The
Information Technology
(IT) section of the Planning Section is now assigned to the City Of
Greensboro Public Safety
IT Section. The Fire Department Information System Administrator and

Helpdesk Specialist remain under the City IT
Management and in 2009
the budget for all IT needs
became physically assigned and supervised in
the new City Public Safety
IT section.
Fifteen new personnel for
Fire Station #21 (Quint 21)
were hired and placed in a
training academy in September, 2008. Twenty
new personnel for attrition
were hired and began a
training academy in February, 2009. The department’s attrition rate remains 1.5 per month over
the last 6 years. A permanent facility for Station
#53, located on Willow
Road, was opened May
2009.
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Thank you for taking the time to learn more about the Greensboro Fire Department. We are proud to serve you! In May of 2009, I had the honor to join this tremendous organization as its eighth chief of department. It is the greatest honor of my career. The department and the community have given me a warm welcome and I am very
excited about having the opportunity to serve the people of Greensboro.
During my short tenure, I have clearly affirmed that this is a strong, progressive
organization comprised of dedicated and professional men and women who are truly
here to serve and protect the people of Greensboro. The department is recognized as an
innovative and leading organization both regionally and nationally. The Greensboro
Fire Department is one of only 130 fire departments in the United States to have earned
accredited agency status. Furthermore, we are one of only 57 cities in the United States
to have earned a “Class 1” rating from the insurance industry.
The 2008-2009 fiscal year has been a very challenging one for our community. We are
experiencing the most difficult economic conditions of this generation. Although city
government has been forced to make many budgetary reductions due to the economy,
our elected officials have not yet directed the fire department to reduce emergency services. In fact, our overall number of calls for service and severity of some calls have increased during these stressed economic times.
Under budget restrictions, fewer new initiatives are able to be implemented. However,
the men and women of this department will continue to work hard to make the most of
our resources. They have continued to work to improve service levels and improve their
own skills to be prepared for whatever they may face on the next emergency call.
The Greensboro Fire Department has a rich history of outstanding service and exemplary performance. This year is no exception. The residents of Greensboro can be very
proud of their fire department and count on the men and women of the department to
be there for them in their time of emergency need. We sincerely appreciate the support
that we have from city management, our elected officials and the community that we
serve.
Sincerely,

Gregory H. Grayson
Chief
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“I have no ambition in this world but one, and that is to be a firefighter. The position may, in the eyes of some, appear to
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September 1, 2008 - 58th Recruit Class hired
January 9, 2009 - 58th Recruit Class Graduates
February 2, 2009 - 59th Recruit Training Class hired
May 13, 2009 - Fire Station 53 (Permanent Facility) opened
May 26, 2009 - The City of Greensboro selected Gregory H. Grayson as the eighth
paid Fire Chief
June 5, 2009 - 59th Recruit Class Graduates
February, 2009 - New Quint 57 placed in service
The Greensboro Fire Department demand for service included:





28,475 total responses (including Mutual Aid Given)
41,179 individual unit responses.
1,188 fires; a decrease of 14% from the previous fiscal year.
A total fire loss of $6,368,519.00 ; an increase of 2.5% from 2007/2008.

Where Fires Occurred:






There were 1,188 fires in the City of Greensboro.
53.5% were Outside and Other Fires.
26.5% were Structure Fires.
20% were Vehicle Fires.
Residential structure fires represented 20.5 percent of all fires and 77 percent of all structure fires.
 One civilian fire fatality occurred in the home, where home is defined as one
- and two-family dwellings and apartments.
As a result of fire there were:
 19 civilian injuries,
 8 fire fighter injuries, and 1 fire death.
 There were 297 structure fires and 227 vehicle fire.
 The number of structure fires decreased 3.3% from 2007/2008.

be a lowly one; but we who know the work which the firefighter has to do believe that his is a noble calling...
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There is an adage which says that, "Nothing can be destroyed except by fire." We strive to preserve from destruction the
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B r a n c h

The Emergency Services Branch includes the Emergency Operations Division, the Special Operation Division
and the Training Division and is headed by a Deputy Chief who answers directly to the Fire Chief and is a
member of the management staff. This Branch head is responsible for managing and directing the emergency
service delivery system, including all line activities involved with emergency response to fire, medical, rescue,
technical rescue, hazardous materials, false alarms and good intent calls. The departmental training program
also comes under the direction of this division to include, recruit training, in service training, testing and promotional processes, and personnel development.
The Operations Division of the Greensboro Fire Department is divided into two geographical operational districts, each under the command of an Assistant Chief (Commander). The Sections are divided into four Battalions, two in each District, under the command of Battalion Chiefs. Within these Battalions there are 23 fire
stations that provide emergency response to all fires, medical calls, rescues, hazardous materials incidents
and other miscellaneous emergencies.

Apparatus assigned to the Emergency Services Branch are designed to address a wide spectrum of
emergency responses:
 23 engine Companies charged with fire extinguishment and also designated as primary Basic Life Support (BLS) units.
 8 Quint Companies are designated to perform search and rescue, forcible entry, victim rescue, ventilation, ladder rescue and more. Quint companies also have engine company capabilities.
 1 Heavy Rescue Company which is the nucleus of our Special Operations Technical Rescue Teams,
charged with providing the expertise necessary to rescue Citizens and Firefighters trapped in life-threatening
situations.
 1 Hazardous Materials Company which investigates and mitigates hazardous materials releases, including decontamination of both victims and responders at large and small scale disasters.

wealth of the world which is the product of the industry of men, necessary for the comfort of both the rich and the poor...

We are defenders from fires of the art which has beautified the world, the product of the genius of men and the
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The Special Operations
Division is assigned under
the Emergency Services
Branch and includes specialized response capabilities to manage a variety of
threats to the local and
statewide communities. An
Assistant Chief is assigned
to manage the Special Operations Section which includes the local resources
for hazardous materials,
tank farm foam operations,
and technical rescue responses.

S e r v i c e s

O p e r a t i o n s

The departmental Training
Division comes under the
direction of the Emergency
Services Branch to include,
recruit training, in service
training, testing and promotional processes, and
personnel development.
The Training Division is
managed by an Assistant
Chief and supported by a
highly trained team of
teaching professionals, including a Battalion Chief,
two Captains, an EMT education program director,
and an administrator.
The Greensboro Fire Department continued to
make training one of the
top priorities throughout
the year. Training consists

B r a n c h
D i v i s i o n

The Department’s Hazardous Materials and Technical Rescue teams are responsible for providing
many highly specialized
services in support of the
Department’s daily mission
in Greensboro and preparation in the event of a major disaster, including terrorism incidents involving
mass casualties, locally or
anywhere in the state.
The Assistant Chief of Special Operations is

T r a i n i n g

1 1

responsible for the management of the North Carolina Hazardous Materials
Regional Response Team
(RRT-5) and the North
Carolina Task Force 6
(Urban Search and Rescue); under the direction of
the North Carolina Division of Emergency Management. A Captain assigned to the Special Operations Division is responsible for all training activities of the special teams.

D i v i s i o n

of ongoing education, to
satisfy many licensure requirements, as well as new
training to enhance the
knowledge base of firefighters. These lead to
higher certifications and
better service to citizens
and those who pass
through the City.
The 2008/09 year resulted
in 26,106 training events
for a total of 186,115 manhours and 81,225 participates. Of the total hours
11,949 were drills.
Five topics accounted for
27 % of the training:

1-FF II Certification
2-Territory Study
3-Pumps/Aerials/Equipment
4-Strategy&Tactics
5-EMT

The 58th Recruit Class was
hired in September 2008.
This class consisted of 22
recruits with 21 graduating
on 9 January 2009.
The 59th Recruit Class was
hired in February 2009.
This class consisted of 15
recruits with 14 graduating
on 5 June 2009.
The Sixth Annual Youth
Citizen’s Fire Academy was
conducted during the
months of February-May
2009. There
were 8 participants who
included Junior and seniors from area high
schools. Classes met once
every other week for 16
weeks.

means of refinement of mankind. But above all; our proudest endeavor is to save lives of men-the work of God Himself...

Under the impulse of such thoughts, the nobility of the occupation thrills us and stimulates us to deeds of daring,
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The Support Services Branch provides support to all Branches and Divisions of the Greensboro Fire
Department; including coordinating all facilities maintenance, repairs, design and construction,
automotive and fleet maintenance, specifications and testing of apparatus and equipment, logistics,
departmental supply, purchasing, Departmental Health and Safety Program, repairs, and acquisition, and coordination with the strategic planning functions including long range analysis of impacts
on resources associated with future land use, development, and increases in service demands.
This Branch includes three major Divisions:

 Fleet Maintenance
 Safety
 Logistics

T h e

F l e e t

The Fleet Maintenance
Division is responsible for
all set-ups of new vehicles,
which includes installing
radios and other communication equipment, lighting
and siren needs, compartment set-ups for equipment, fabricating tool and
equipment hold downs,
mounts, and adding compartments as needed.

M a i n t e n a n c e

This Division also performs
all repairs and breakdowns
in-house. Its mechanics
work on an assortment of
apparatus and equipment. They have the ability to repair or rebuild engines; rebuild or repair
transmissions; repair or
rebuild drive units; repair
brakes on both hydraulic
and air systems, with or
without electronics;

D i v i s i o n

perform air-conditioning
work; repair hydraulic systems; do front-end work;
repair or rebuild water systems on fire apparatus; and
perform electrical repairs. The Section also has
the ability to fabricate specialized apparatus and
components for equipment. The cost of in-house
fabrication is less than hiring out such work or purchasing from vendors.

even at the supreme sacrifice. Such considerations may not strike the average mind,...
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...but they are sufficient to fill to the limit our ambition in life and to make us serve the general purpose of human society.”
- - Chief Edward F. Crocker FDNY circa 1910
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S a f e t y

The most valuable assets
of any organization are its
personnel resources. In
order to fulfill its mission,
an organization is endowed
with the responsibility to
provide for the safety and
health of its employees. his
division was established to
keep firefighters safe and
proficient in their duties.
Each year in the United
States a hundred firefighters on average lose their
lives. The Safety Officer
ensures that firefighters
conduct operations safely
at the emergency scene and
at the firehouse.
The Safety Division, under

D i v i s i o n

the direction of an Assistant Chief (Safety Officer),
is responsible for risk management, apparatus safety,
employee health and fitness, facilities management
and incident safety.
The Safety Officer is also
responsible for developing,
implementing and managing the Department’s Occupational Safety and Health
Program and oversees the
physical fitness training,
benchmark fitness tests
and information on fitness,
nutrition, and heat illness
prevention that are all in-

L o g i s t i c s

The Logistics Division provides uniforms, turnout
gear, nozzles, hose, and
other
mission
critical
equipment and is responsible for the systematic coordination of selection, acquisition, warehousing, logistics and procurement of
supplies and services for
the Department. Its mission is to support and provide personnel with unmatched safety through
purchasing the greatest
value for the best materials,
supplies, and equipment
available. Research, procurement and distribution
of uniform clothing, per-

B r a n c h

cluded in a training curriculum. The goal is to improve the health, safety
and longevity of uniformed
personnel on and off the
scene.
Understanding that the
mission defined for a Fire
Department, “the saving of
life and property”, often
poses significant hazards to
employees, in the performance of their duties, this
department division will at
all times place its primary
focus on the health and
safety of its employees
while fulfilling its obligation to the people served.

D i v i s i o n

sonal protective equipment, emergency medical
equipment and supplies
work hand in hand to accomplish this goal.
The Air Resource Unit
Fire Equipment Operators are also assigned to
Logistics.
These three
firefighters are first and
foremost responsible for
the readiness and safe
operations of our Mobile
Air Unit at an emergency
scene.
The Air Resource personnel also manage the Self
Contained Breathing Ap-

paratus (SCBA) air bottle
inventory by constantly
reviewing the status of
our air bottles as they
require repair, hydrostatic testing or retirement. Air Resource personnel are SCBA Maintenance certified and they
assist the SCBA Technician with air pack repairs
and fit testing for our
firefighters. They also
coordinate and assist all
companies with fire hose
testing, pump service
testing, and ground ladder testing.
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The Business Systems
Branch incorporates
three (3) separate Divisions; the Fire & Life
Safety Division, the
Planning Division, and
the Human Resources
Division. This Branch is
headed by a Deputy
Chief who is responsible
for the administration
of the Budget and Fiscal
Services.
The Business Systems
Branch Deputy Chief
provides the fiscal oversight, planning and
management of the Department’s 40 milliondollar-plus budget.
This Branch plays a key
role in ensuring the Department’s fiscal stability and maintaining the
integrity of financial
reporting and accuracy
to safeguard the public’s
trust in the Department. The Branch Deputy Chief is involved in
the day-to-day budget
and fiscal operations of
the Department.

S y s t e m s

The Fire Department is
funded by the City of
Greensboro program
based budget that depicts all services provided by the City and
resources
allocated for the provision of those services.
The Fire Department
subdivides its budget
into four (4) major categories: salaries, benefits, operating, and
capital. Given this, the
Department relies on
multi-year fiscal planning to ensure adequate
funding to sustain all
current and future
emergency and support
services.
Approximately 81% of
the Fire Department’s
total operating budget
was appropriated for
salaries and benefits.
The allocation of funds
for maintenance and
operating costs
amounted to
$7,836,893. The utilization of these funds
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B r a n c h

entails all station maintenance, apparatus
maintenance, and other
day-to-day operating
costs.

It is the responsibility of
human resource managers to conduct these activities in an effective,
legal, fair, and consistent manner.

The Final major division
of the budget reflects
capital outlay. Capital
outlay is defined as
those items costing in
excess of $5,000 and
having a useful life of
one year or more. The
department’s capital
budget for 2007/2008
was $15,000.

Services include the administration of processing of new employees,
coordinating promotions, administering
various orientations and
making certain that employee time and compensation are reported
accurately.

The Human Resource
Division, within the
Business Systems
Branch, involves a wide
variety of services that
positively impact department personnel.
This Division is responsible for payroll, employee benefits and a
variety of administrative
support activities. The
goal of these services is
to provide efficient and
effective personnel services to all divisions of
the Fire Department.

Additionally, specific
services provided to Fire
Department staff include activities related
to hiring, promotions,
transfers and terminations, retirement, address and name
changes, processing the
payroll for Fire Department employees by certifying its accuracy,
benefits adjustments,
employment verifications, garnishments, direct deposits requests,
state and federal tax
forms, and pay or benefit discrepancies.

B u s i n e s s

F i r e &

Fire prevention is the
number one goal of the
department and the Fire
Department Fire & Life
Safety Division focuses
on educating the community about the benefits of
proper safety practices
and identifying and
eliminating all types of
hazardous conditions,
which pose a threat to
life, the environment and
property.
The Greensboro Fire Department offers several
fire and life safety services ranging from Public
Education to Plans Review to Code Enforcement to Fire Investigation.
Assignments for this section include the Fire
Marshal, Assistant Fire
Marshal/Code Compliance, Assistant Fire Marshal/Investigations,
Plans Review Officer,
Fire Inspectors, Educational/Institutional Inspectors, Certificate of

S y s t e m s

L i f e

B r a n c h

S a f e t y

Compliance Inspectors,
the Fire and Life Safety
Educator, and the Shift
Investigator/Inspector.
This Division is under
the command of an Assistant Fire Chief designated as the Department’s Fire Marshal and
Public Information Officer (PIO). The PIO is the
voice of the Greensboro
Fire Department and is
primarily responsible for
the Department’s media
relations program. This
program includes answering routine and major incident media calls,
as well as proactively
packaging organizational
news into media stories
for release.
The Division presently
has 21 dedicated staff
members organized to
provide the highest quality of fire prevention and
education services to the
citizens of Greensboro.
These personnel are

D i v i s i o n
charged with enforcing
federal, State and local
laws; ensuring that the
required safety systems
are installed in all buildings and that installation
complies with applicable
standards; carrying out
public education; and
accurately and efficiently
identifying the causes of
all fires, whether they are
accidental or incendiary.
The Fire Department
covers a diverse and
unique area of responsibilities as related to Fire
Prevention and education. Fires must be investigated, widespread and
diverse activities of commercial, industrial and
residential development
and operations are reviewed and inspected,
citizens educated and all
this information entered
into the records management system to update
and improve the safety of
the community and department personnel.
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P l a n n i n g

The Planning Division develops and implements
strategies to advance the
deployment of resources of
the Greensboro Fire Department to the citizens in
need. The key goals of this
responsibility include analyzing fire service standard
of coverage, conducting
community risk analysis,
and feasibility studies; negotiating and preparing
contracts; preparing automatic aid, mutual aid and
initial action agreements
with other fire agencies;
gathering data and assuring
quality control by developing standard and specialized report queries that are
analyzed daily, weekly, and
monthly by the division.
On a whole, these functions
blend together so that the
Division may continue to
support the Department in
meeting the needs of the
growing population of the
city and provide the most
skillful and cost-effective
fire and emergency medical
services in the communities
served.

B r a n c h

D i v i s i o n

The Greensboro Fire Department was first accredited by the Commission on
Fire Accreditation International (CFAI) on August 25,
1997. Accreditation requires that the Department
continually and objectively
examine services, programs, and management
functions.
This self assessment provides the Department with
the knowledge needed to
design, deploy, and manage
services in the best interest
of the citizens and the Department, and in a manner
consistent with that expected of a modern and
creditable fire service organization.
In 2012 the department will
reapply to the Commission
for re-accreditation.
The Planning Division also
provides support in managing the department’s Insurance Services Office (ISO)
rating in discovering the

needs and planning for the
placement of additional fire
stations, which would extend services, accommodate
future growth, and maintain
the highest rating of ISO (1).
The ISO rating of an area is
closely associated to the
insurance premiums assessed within a specific
area. The rating reflects the
resources of the City of
Greensboro and its Fire Department. The task of meeting ISO rating requirements
involves GIS analysis to calculate travel distances for
fire stations and response
vehicles.
An Annual Report is coordinated by this Division and
published electronically
with traditional print copies
available. The Department’s
World Wide Web presence
is coordinated here and this
Division also serves as the
liaison to the Guilford
Metro 911 Communications
Center.
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The Greensboro Fire Department responds to all
types of emergency and non-emergency situations. Often what is described to dispatchers does
not reflect the actual incident; nevertheless, firefighters are trained and prepared to respond to a
broad array of situations. To understand the full
role the fire department plays in the community,
this report profiles the fire departments run activity as reflected in our Firehouse Reporting
2009 data. The data collected through Firehouse
Reporting is based on the National Fire Incident
Reporting System (NFIRS) through the United
States Fire Administration (USFA). The data is

Weather

0.32%

Overpressure/ Rupture

0.27%

Special Incident

0.20%

Hazardous Conditions

3.13%

Service Calls

3.88%

Fires

4.17%

Good Intent

D e p a r t m e n t

S u m m a r y
recorded in one of the following categories: (1)
Fire, (2) Explosion, (3) Rescue & Medical, (4)
Hazardous Conditions, (5) Service Call, (6) Good
Intent, (7) False Alarm, (8) Weather Related and
(9) Special Incident.
While “fire” is part of the department name, less
than 5% of total responses involved fire. Over
67% of all fire department runs are categorized as
emergency medical services (EMS) and rescue
responses. False alarms (11.02%) and good intent
calls (9.75%) are the second and third most
prevalent runs; actual fire runs are fourth at
4.17%. (Figure 1)
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67.26%
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This information in this report examines fire department responses to all types of emergency
situations, including fires, emergency medical
service calls, technical rescues, explosions, hazardous threats and conditions, natural disasters,
and false alarms. Also reviewed are responses to
non-emergency situations.
Demand for Service:*
Six (6) fire companies responded to over 2,000
incidents in the 2008/09 fiscal year; thirteen (13)
other units responded to over 1,000 incidents.
Engine 4 crossed the 3000 event threshold this

Figure 2

D e p a r t m e n t

S u m m a r y

The current year comparisons show that fires
confined to room of origin have dropped to the
lowest in 5 years. 66.33% of fires were confined
to the room compared to 73.29% in the previous
year (figure 3). Vehicle fires have decreased by
9.2%. Residential structure fires, over a five year
period, maintain a steady count at or around the
229 mark. In 2008-2009 there were 230, one
more than the previous year. Non residential decreased by -14.10%, from 78 to 67 events.
Structure fires continue to hover around the 300
incidents per year for the past several years with
the most (307) occurring in 2007/2008. 2008-

Figure 3

year with 3092 events. This marked the first time
in history a unit has reached 3000 events in a
single year.
Trends:
1,122 emergency responses involved fire for
2008/2009 which is the lowest number in the
last five (5) year history (Figure 2). This represents a decrease of -14.09% from the previous
year. All categories for fires decreased from
2007/2008; Structure Fires down -3.25%, Vehicle Fires down -9.20% and Brush and Grass Fires
down -41.47%.
*Includes Mutual Aid Given

2009 experienced a decrease of -3.25% with 297
structure fires.
The primary room of origin where fire loss occurs
continues to be in the kitchen (85) and bedroom
(25) of the 297 structure fires. Single (155) and
multi-family (69) dwellings accounted for 76% of
the total structure fires. This is consistent, but
lower, with the most recent national statistics of
75 % and NC statistics of 77% for 2006. Total
residential structure fires (230) accounted for
77.4% of all structure fires in 2008/09. This is
the highest percentage of residential to nonresidential structure fires in the last five years.
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Residential structure fires accounted for over

Non-residential structure fires accounted for
22.6% of our structure fires where state statistics
showed 22.7% for the same type of structures.
Although many fires have been confined to the
container of origin, the fire department still responds to structure fires where 33.3% do not
have functioning smoke detectors.
Residential structure fires (Figure 4) were con-

4.375 million dollars in losses for 2008/09.
Residential structure fires (230) continue to lead
the call type in the NFIRS structure fire category.
Of those, 79 (35%) were fires in the kitchen area;
24 (11%) were fires in the sleeping areas. The
main cause of ignition (heat source) was heat
from radiated or conducted heat from equipment

Figure 4

fined to the object/room of origin 68.26% of the
time. This is down from the previous year of
73.80%.
The Office of the NC State Fire Marshals Office
indicates a statewide performance level of 56%
confinement to object/room of origin during
2006/2007.

(63) followed by electrical arcing (37).
Residential structure fires were most likely to occur during the hours of 5:00 p.m. and 6:00 p.m.
with the most active day being Saturday. Although the day of week which fires occur changes
from year to year; the time of day stays around
the typical dinner time hours of 4:00 pm to 7:00
pm .

Greensboro Fire Department
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2008/2009 Statistical Summary

Demand for Service including Mutual Aid Given
Six (6) fire companies responded to over 2,000 incidents in the 2008/09 fiscal year; thirteen
(13) other units responded to over 1,000 incidents. Engine 4 crossed the 3000 event threshold
this year with 3092 events. This marked the first time in history a unit has reached 3000 events
in a single year.
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The Top Ten locations by incident count in the city in 2008/09 are, for the most part, residential
and or assisted living facilities. All of these locations had over 100 responses.
308 W MEADOWVIEW RD
2041 WILLOW RD
4007 W WENDOVER AV
4512 LAWNDALE DR
801 GREENHAVEN DR
305 W LEE ST
2314 N CHURCH ST
200 SPRING GARDEN ST
1131 N CHURCH ST
4400 LAWNDALE DR
510 BANNER AVE
6415 JOSEPH BRYAN BLVD

•

194
167
148
139
122
119
118
114
111
106
106
104

The downtown area continues to have the highest call volume in the city, with 847 total
incidents in 08/09. This is a 5.2% increase from the previous year. The majority of
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these incidents in downtown are medical/rescue related. 13.5 percent of the calls are to
one particular location: Gateway Plaza, at 200 Spring Garden St. The call load at this
senior
high
rise
community
has
dropped
30%
from
last
year.
This particular block group has a daytime population of 16,493 with a median age of 51;
53% Caucasian, 43% African American and 5% Hispanic. The median income in
$24,332 annually with slightly over 26.6% of the population obtaining an education level
of a bachelor’s degree.
•

The southeastern area of the city in the Randleman Rd./W. Meadowview vicinity
continues to have a substantial impact on fire and medical response; it is the second
most demanding area in this analysis with 657 total incidents in 08/09. This is a 6.8%
decrease from last year’s incidents. 308 and 310 W. Meadowview (a nursing home
facility and a high rise condominium, respectively) account for 40% of the calls in this
area. This block group has a community make-up of 24% Caucasian and 69% African
American with a median income of $27, 321 annually. The median age is 42. 14% of
the population has an education level of high school graduate.

•

W. Wendover Ave/W Market St area containing part of the Hewitt Area neighborhood is
another area with a high call volume. There were 645 total incidents in this area in
08/09. This is an 8.1% decrease from the previous year. 4007 W Wendover Ave., a
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nursing home, accounts for 22% of the calls. The median age of this population is 33.
The median income is $31,934 with 57% Caucasian, 32% African American and 10%
Hispanic. 12.5% of this population has obtained a bachelor’s degree.
•

Another high volume for fire and medical incidents, with 729 total incidents for 08/09 is
the block group in the western section of the city around the airport. This is an increase
of 6.7% from the previous year. Response to the airport accounts for 13.99% of the
calls in this area. This block group contains sections of the tank farm and is occupied by
mainly industrial properties, with some single and multi-family residential scattered
around the edges. This area has a demographic profile of 62% Caucasian, 31% African
American and 6% Hispanic. The median age is 32 and the median household income is
$30,977.
14.3%
of
the
population
has
bachelor’s
degrees.

•

The Banner Ave/McConnell Rd area has an increased call volume from previous years.
There were 576 total incidents in this area in 08/09, increasing 11.89% from the
previous year. 510 Banner Ave., a nursing home, accounts for 18.4% of the calls in
this mainly residential area. The median age of this population is 33. The median
income is $19,928 with 4.4% Caucasian, 94.6% African American and 5% Other. Less
than 1% of this population has obtained a bachelor’s degree.
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Trends
1,122 emergency responses involved fire for 2008/2009. This represents a decrease of -14.09%
from the previous year. All categories for fires decreased from 2007/2008; Structure Fires down
-3.25%, Vehicle Fires down -9.20% and Brush and Grass Fires down -41.47%. Total fires for
2008/2009 is the lowest number in the last five (5) years history.
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A fire alarm system became the early activation device for 6 of these fires.
10/10/2008
10/22/2008
10/28/2008
03/23/2009
05/28/2009
06/15/2009

04
20
05
52
19
41

08-1010016
08-1022041
08-1028027
09-0323098
09-0528068
09-0615031
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1507 CUNNINGHAM ST
415 WESTCLIFF RD
628 GREEN VALLEY RD
1705 STANLEY RD
3 HOLLY CREST
5813 LAKE BRANDT RD

Five Year Analysis
Incidents involving fire decreased this year by 14.09%, the largest decrease in our 5 year
history. The majority of fires continue to be located in the south and southeast portion of the
city.

Current Year Comparisons
•

Fires confined to room of origin have dropped to the lowest in 5 years. 66.33% of fires
were confined to the room compared to 73.29% in the previous year.

•

Vehicle fires have decreased by 9.2%.

•

Residential structure fires, over a five year period, maintain a steady count at or around
the 229 mark. In 2008-2009 there were 230, one more than the previous year. Non
residential decreased by -14.10%, from 78 to 67 events.
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Structure Fires
All Structure Fires
Five Year Analysis
•

Structure fires continue to hover around the 300 incidents per year for the past
several years with the most (307) occurring 2007/2008. 2008-2009 experienced a
decrease of -3.25% with 297 structure fires.

•

All structure fires were confined to the object/room of origin 66.33% of the time
during 2008/09. This is down from 2003/04 where 76.49% of the fires were
confined to the object/room of origin and indicates a downward trend in
confinement of fires.

•

The primary room of origin where fire loss occurs continues to be in the kitchen (85)
and bedroom (25) of the 297 structure fires.
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Current Year Comparison
•
•
•
•

Single (155) and multi-family (69) dwellings accounted for 76% of the total structure
fires. This is consistent, but lower, with the most recent national statistics of 75 %
and NC statistics of 77% for 2006.
Total residential structure fires (230) accounted for 77.4% of all structure fires in
2008/09. This is the highest percentage of residential to non-residential structure
fires in the last five years.
Non-residential structure fires accounted for 22.6% of our structure fires where state
statistics showed 22.7% for the same type of structures.
Although many fires have been confined to the container of origin, the fire
department still responds to structure fires where 33.3% do not have functioning
smoke detectors.
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Residential Structure Fires
•

Residential structure fires were confined to the object/room of origin 68.26% of the
time. This is down from the previous year of 73.80%. The Office of the NC State Fire
Marshals Office indicates a statewide performance level of 56% confinement to
object/room of origin during 2006/2007.

•

Residential structure fires accounted for over 4.375 million dollars in losses for 2008/09.

•

Residential structure fires (230) continue to lead the call type in the NFIRS structure fire
category.

•

Of those, 79 (35%) were fires in the kitchen area; 24 (11%) were fires in the sleeping
areas.

•

The main cause of ignition (heat source) was heat from radiated or conducted heat from
equipment (63) followed by electrical arcing (37).

•

Residential structure fires were most likely to occur during the hours of 5:00 p.m. and
6:00 p.m. with the most active day being Saturday. Although the day of week which
fires occur changes from year to year; the time of day stays around the typical dinner
time hours of 4:00 pm to 7:00 pm.
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•

There does not seem to be a consistent month where more fires occur than others
However, the month of January has led in three of the previous five years. 2008/09
indicated that January was the most likely time for a fire in the City of Greensboro.
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Non-residential Structure Fires
Four Year Analysis
•

Non residential structure fires decreased this year with 67; the smallest number in
our 5 year history.

•

Three fire alarms turned into the NFIRS Classification of structure fire while 2007/08
had 4, 2006/07 had 14, 2005/06 resulted in 4 and 2004/05 resulted in 7.

Current Year Comparison
•

The most common fire area of origin in non residential structures was Laundry Area,
wash houses. However, only seven (7) events occurred in these areas followed by
six (6) in Storage Room, area, tank or bin.

•

Total non residential fire loss was slightly over $1.08 million.

•

40 events (59.71%) resulted in fire confined to the object/room of origin. The
remaining 27 events had the fire confined outside the room of origin.

•

Fires occurring in non residential structures had a functioning smoke detector
44.75% of the time
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Medical/Rescue Analysis
Four Year Analysis
•

Medical responses have increased 17.62% since 2005-2006. Years prior to
2008/2009 increased annually by 7% to 8%. This year’s increase from the previous
was less than 1%.
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•

Cardiac survival rates have increased from 11.67% in 2003/04 to 20.63% in
2008/2009. This is thought to be from two reasons: Combination of the two
communication centers resulting is lower call processing time and better patient
follow-up.

Current Year Comparison
•

Medical/Rescue responses decreased 0.23% since last year, the first decrease in
events within the last 5 years.

•

There were 19,151 medical/rescue responses during 2008/09 with the GFD arriving
first on 10,427 medical/rescue responses. However, not all incidents produced
scenarios where patients were actually treated by the Fire Department. Patient
records are created when there is some type of physical or verbal assessment to a
patient prior to the arrival of EMS and the transfer of patient care to that agency.
During this fiscal year there were 10,725 patients treated.

•

The 3 most common complaints of the 10,725 patients were respiratory related
(16%), Cardiac/Chest Pain (13%) and Sick Call (6%) of the incidents.

•

Medical Assist dispatches account for 68% of the total incidents. Vehicle accidents
with injuries required 1,180 responses or 7% of the Medical/Rescue responses.
However, 681 of the dispatched medical incidents resulted with the fire company
being cancelled en route. This is down from 696 in the previous year.

•

Cardiac arrest patients remained consistent this year, 160 compared to 164 in
2007/08. Cardiac survival rate decreased from 25% last year to 20.63% this year.
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•

The noon hour of the day was the most active time of the day for medical/rescue
responses followed by 10:00hrs. 4am to 6am yields the lowest medical activity.
These response patterns have remained consistent since last year.
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Hazardous Conditions Analysis
Four Year Analysis
•

Hazardous Material Spills and Leaks reached a four year low with 210 events this year,
down 0.47% from 211 last year. 2005/2006 was the highest with 261 events. Natural
gas leaks chemical spills have remained steady since last year with 95 natural gas leaks
and 11 chemical spills.
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•

Aircraft Standby responses have decreased by 38% since last year. 28 events versus 45
last year. This makes the lowest in our 5 year history.

•

Electrical hazards including wiring, power lines down, and equipment arcing have
decreased by 9.19% this year but increased by 31.46% over the 4 year period.
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Current Year Comparison
•

The HazMat city ordinance was amended in 2003/04 to reflect current
personnel/equipment expenses. Hazardous material response costs are offset by a
cost recovery program. $17,578.30 was received during 2008/09. This is down
from the previous year were $27,440 was received. Billing amounts tend to
fluctuate due to the time payments are received.

•

Chemical spill emergencies decreased from last year by 8.33%.

•

Aircraft Standbys decreased 37.78% in 2008/09.

•

Power lines down decreased by 16.08% from last year.
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Alarm Study (False and Other) Analysis
•

In 2008/09 six (6) incidents resulted in a fire from a total of 3,139 alarm activations
The 2007/08 year had 13 alarms dispatched that resulted in an actual structural fire.

•

False alarm activations occurred predominately between the hours of 0800 and 1800
hours.
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Death/Injury Analysis (Civilian and Firefighter)
Five Year Analysis
•

Firefighter injuries fell 23.81% from 21 to 16 injuries reported. Firefighter
injuries remain consistent between 12 and 21 injuries per year between 2004
and 2009.

•

Civilian injuries reached a high of 29 injuries in 2004/05 and continued a
downward trend overall. Nineteen injuries accounted for a 24% decrease
from 2007/08.
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•

Fire deaths had a rolling 5 year average of 2.96 per year.

Current Year Comparison
One civilian death occurred in 2008/09.
•

Monday, March 23, 2009, at 7:20 in the evening – 52 year old female
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2008/09 Fire Summary
•

In 2008/09, the Greensboro Fire Department responded to 28,475 incidents which
represent a 0.23% decrease over the previous year.

•

Fire alarm activations have decreased by 2.24% since last year. Vehicle fires have
also decreased by 9.2%.

•

Six (6) fire companies responded to over 2,000 incidents in 2008/2009. The highest
number of responses by a single company was Engine 4 with 3,092 incidents; the
first time in history a unit has reached 3,000 events.

•

Structure fires were confined to the object/room of origin 66.33% of the time during
2008/09. This is down from 2003/04 where 76.49% of the fires were confined to
the object/room of origin but indicates a downward trend in confinement of fires.

•

Kitchen and bedrooms continue to be the primary origin of fire where fire losses
occur.

•

230 residential, one or two family dwellings accounted for 78% of structure fires.
Slightly above 2007/08 at 75%. Of those, 79 (35%) were fires in the kitchen area;
24 (11%) were fires in the sleeping areas.

•

67 non residential structure fires account for 22% of all structure fires totaling $1.08
million in losses.

•

Cooking fires confined to the container involved 128 incidents. Although many fires
are confined to the container, over 33% of all structures fires occurring take place in
structures without working smoke detectors.

•

Residential structure fires were most likely to occur during the hours of 5:00 p.m.
and 6:00 p.m. with the most active day being Saturday

•

Fires in non residential structures were confined to room of origin 59.71% of the
time, down from 71.79% in the previous year.
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2008/09 Medical/Rescue Summary
•

Medical responses decreased this year at 0.24% over the previous year.

•

Cardiac survival rates decreased from 25.0% in 2007/08 to 20.63%

•

Medical incidents account for 67.26% of all incidents in 2008/09, down from 69.9%
in 2007/08.

•

Medical response activity is at the lowest between the hours of 3:00am and 6:00
a.m. The most active time of the day for medical response occurs around 12:00
noon.

•

Technical Rescues decreased from 118 in 2007/08 to 100 this year, a total decrease
of 15.25%.
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