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Americans with Disabilities (ADA) 
Grievance Procedure

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities (ADA).  It may be used by anyone who wishes to file a complaint alleging discrimination on the basis of a disability in the provision of services, activities, programs or benefits by the City of Greensboro.  You may request a copy of the Complaint Procedure by contacting the ADA Coordinator at (336) 373-2723. 
Donna Gray
Community Relations Manager/ADA Coordinator
		300 W. Washington Street; PO Box 3136
Greensboro, NC  27401
E-mail:  communityrelations@greensboro-nc.gov
		Fax:  336-373-4656
Telephone:  (336) 373-2723
				
A complaint should be filed in writing and contain information about the alleged discrimination such as name, address, phone number, e-mail address of complainant and location, date and description of the problem. Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint will be made available for persons with disabilities upon request. 
A complaint should be filed within 60 days after the complainant becomes aware of the alleged violation. (Processing of allegations of discrimination, which occurred before this grievance procedure was in place, will be considered on a case-by-case basis).
Within 15 calendar days after receipt of the complaint, the Community Relations Manager/ADA Coordinator will contact the complainant to discuss the complaint and the possible resolutions. Within 15 calendar days of that conversation, the Community Relations Manager/ADA Coordinator will be respond in writing in an appropriate format with an explanation of the position of the City of Greensboro and offer options for practical resolution of the complaint.
The Community Relations Manager/ADA Coordinator shall maintain the files and records of the City of Greensboro relating to the complaints filed.
[bookmark: _GoBack]If unsatisfied with the practical resolution offered, the complaint may appeal the decision of the within 15 calendar days after receipt of the response from the Community Relations Manager/ADA Coordinator to the Greensboro City Manager or his designee.
These rules shall be construed to protect the substantive rights of interested persons to meet appropriate due process standards and to assure that the City of Greensboro complies with the ADA and implementing regulations
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