CANDIDATE
BROCHURE

City of Greensboro is Seeking
a Parks and Recreation
Deputy Director

area. But, new industries are rapidly emerging
including distribution, biotechnology, health care,
logistics, and transportation-related manufacturing. Textiles, furniture, and tobacco dominated the
economy of Greensboro and remain a significant
influence. Major employers in the area include
Guilford County Schools, Cone Health System,
United Healthcare, service station equipment
manufacturer Gilbarco, and electronics firms such
as Analog Devices and RF Micro Devices. International firms with a presence in the area include:
Kontoor Brands, Inc. (spinoff of VF Corporation),
HondaJet, BB&T, Ralph Lauren Corporation, Fedex, Twinings Tea of England, Fuji Foods of Japan,
Volvo Trucks North America, Switzerland’s Novartis dyestuffs and agricultural divisions, and Japan’s
Konica Manufacturing USA, Inc. Other major
employers soon to be present in the region include Amazon, Publix, Alorica, and Centric Brands.
Greensboro boasts seven colleges and universities, which have spawned a number of partnerships, including the Union Square Campus, which
is a collaboration between Cone Health, Guilford
Technical Community College, North Carolina
A&T State University, and the University of North
Carolina at Greensboro, to create a state of the art

ABOUT GREENSBORO
Greensboro is the largest city in Guilford County
and the third largest city in North Carolina. The
city covers 132 square miles and has a diverse
population of 290,000 residents. It is the largest
city within the Piedmont Triad region, followed by
Winston-Salem and High Point. Located between
the Atlantic Ocean and Appalachian Mountains,
the Piedmont Triad of North Carolina consists of
the three cities of Greensboro, Winston-Salem,
and High Point. This region has over 1.6 million
residents, making it the 33rd largest metropolitan area in the U.S. The Piedmont Triad boasts a
superb transportation infrastructure, creating a
convenient distribution hub for commerce in the
mid-Atlantic region. In 1982, the Piedmont Triad
International Airport opened, bringing on a building boom along the Interstate 40 corridor, inspiring the Triad cities to join forces attracting businesses which has led to two major research parks,
nearly a million jobs, and respected educational
institutions.
The booming textile, furniture and tobacco industries of the Piedmont Triad spawned large trucking, logistics, and warehousing businesses in the
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setting to educate nurses from associate through
doctoral degree level. Additionally, the University of
North Carolina at Greensboro and North Carolina
A&T State University have established the Gateway
University Research Park. The technology-based
park focuses on biological, life, and environmental
science research projects and is expected to create
2,000 jobs and generate $50 million per year to the
Triad economy.
The City is also home to diverse cultural, sports, and
entertainment opportunities. The City’s Cultural
District features the Cultural Arts Center, Greensboro History Museum, Greensboro Children’s
Museum, Jan Van Dyke Performance Theater, and
Steven B. Tanger Performing Arts Center (opening
in 2020). Other downtown attractions include the
International Civil Rights Museum, the BB&T baseball stadium, home of the Greensboro Grasshoppers, and a number of new residential, commercial,
and hotel projects under construction. The Greensboro Coliseum, which attracts thousands of national and regional entertainment acts, special events,
festivals, and tradeshows, is home to the Greensboro Aquatic Center, the White Oak Amphitheater,
the Carolina Cobras Arena Football Team, and the
Greensboro Swarm, the NBA G-league affiliate of
the Charlotte Hornets. The Greensboro Science
Center, a top 12 tourist destination in North Carolina with over 400,000 annual visits, features a
hands-on museum, a zoological park, a state of the
art OmniSphere Theaters, SKYWILD, a treetop adventure park, and the state’s first accredited inland
aquarium.
The City of Greensboro operates under a Council-Manager form of government. The Council is the
legislative body of City government and includes a
Mayor and eight Council members who serve fouryear terms. The Mayor and three Council members
are elected at large and the remaining five Council
members are elected from districts. Elections are
non-partisan and held in odd years. The City has
approximately 3,000 employees working across 20
departments, and has an annual operating budget of
$566 million. Additional information about the City
is available at www.greensboro-nc.gov.
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Center City and LeBauer Parks. The department
also manages over 400 different types of programs
with over 3,000 program opportunities annually
for youth, teens, adults, and active adults. The City
of Greensboro, by way of Parks and Recreation
support, is also host to multiple special and cultural events with community, regional, and national
status, including the North Carolina Folk Festival
and Aggie FanFest, which is the largest City-managed special event in Greensboro during North
Carolina A&T State University’s Homecoming
weekend.

DEPARTMENT OVERVIEW:
Since 1933, the Greensboro Parks & Recreation
Department has provided outstanding programs
and facilities for people of all ages, abilities, and
from all walks of life. The Department exists to
provide professional and diverse leisure opportunities through inclusive programs, facilities, parks
and open space, ensuring that Greensboro is a
desirable place to work, live and play. We’re leaders locally and nationally in creating recreational
benefits for people through equitable practice and
innovative strategies. Through enhancing quality
of life, improving health and wellness, providing
environmental education and delivering real economic impacts, we are committed to doing our part
to make Greensboro the best place to live, work,
and recreate.

The Greensboro Parks and Recreation department has strong community support, evidence
by the voter approval of a $34.5 million Bond in
November of 2016, to accomplish several projects.
Among a few of the highlighted projects are: Land
Acquisition, Community Recreation Centers and
Neighborhood Park Improvements ($6.0 Million),
Battleground Parks District initial development
($5.0 Million), and Downtown Greenway, Phase 4
Construction (including Ole Asheboro connector)
($7.0 Million). Additionally, the Department’s 20year comprehensive master plan, Plan2Play, was
unanimously approved in early 2019 by both the
Parks and Recreation Commission and City Council and includes recommendations and strategies
for how the Department will enhance, expand, and
connect recreational opportunities to the meet the
needs of the Greensboro community.

The Department is nationally-accredited by the
Commission for Accreditation of Park and Recreation Agencies (CAPRA), is a three-time winner
and 2019 Finalist of the National Gold Medal
Award for excellence in park and recreation administration, and has received numerous awards
and recognition throughout the years for its facilities, programs, and services.
The Department consists of approximately 148
full and part-time and approximately 450 hourly/
seasonal personnel with an annual budget of $17
million. The Department manages over 8,500
acres of parks, trails, drainageways and greenways,
lakes and reservoirs, public gardens, open spaces,
and facilities that provide a myriad of recreational
and enrichment opportunities. Within the vast
park system are over 170 facilities, including 129
neighborhood parks and open spaces, four regional parks, four botanical gardens, four swimming
pools, two spray grounds, 11 recreation centers,
two municipal golf courses, 92 athletic fields, 67
tennis courts, four municipal cemeteries, three
watershed parks, and over 95 miles of hiking and
biking trails. Special facilities managed by the
Department include the Greensboro Sportsplex,
Simkins Indoor Sports Pavilion, Carolyn S. Allen
Community Park & Athletic Complex, Smith Senior Center, the new Barber Park Event Center
and Ruth Wicker Tribute to Women, Caldcleugh
Multicultural Center, and contract management of
Greensboro Downtown Parks, Inc., which includes
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CANDIDATE PROFILE:
The City of Greensboro is seeking an energetic and strategic leader as their next Deputy Director to
help lead its nationally-accredited and three-time Gold Medal Award winning Parks and Recreation Department into the future. The Deputy Director must be a passionate, constructive and high performing
leader who can refine and implement the vision of “Enhance, Expand, and Connect” for the Department
by building on the substantial strengths of staff and existing community support. The ideal candidate
will lead a dynamic and talented team, embrace change and innovation, and be dedicated to enhancing,
expanding and connecting our programs and services for the benefit and enjoyment of our residents.
The individual selected for the role of Deputy Director would need to assist with ensuring resources,
whether capital, human, or financial, are distributed in a way that ensures operations meets the ever-changing needs of the community.
Reporting directly to the Director, the Deputy Director will be an integral part of the Department’s
Leadership Team and will assist the Director in planning, organizing, and directing the activities of the
Parks and Recreation Department, even in absence of the Director. The successful candidate will plan,
organize and oversee five major operational functions the Department, including Business Services
(Administrative and Internal Services/Technology/Customer Service/Special Events), Community Recreation Services, Park Operations, Safety/Risk Management, and Human Resources. The candidate
must be adept at working with a diverse park and program customer base; have demonstrated strong
leadership experience; have a track record of managing complex administrative problems; possess a
thorough knowledge of park and program management, personnel and budget administration; possess
an ability to evaluate alternatives and recommend effective courses of action; and assist the Director
in the development of policies, procedures, and revenue opportunities for the Department. The Deputy
Director will also build relationships, partnerships, and network with citizens, community partners, and
other outside agencies that support the development and implementation of Departmental programs,
facilities, and initiatives. In fact, the Deputy Director will play a crucial role in developing productive and
positive relationships with elected officials, community leaders, the Parks and Recreation Commission,
and other stakeholders, such as the Friends of Greensboro Parks and Recreation Foundation, to sustain
and strengthen the role of parks and recreation in the Greensboro community and region.
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The successful candidate will have high expectations of themselves and other staff, pay attention
to details after understanding the big picture, and
will provide day-to-day leadership for employees
through communication and demonstration of
the organization’s vision, mission, and values. The
successful candidate will also bring a strategic
perspective, be able to see beyond the immediate
pressures, stay focused on the important longterm objectives and have a passion for public
service. Ethical, approachable, results-oriented,

trustworthy, apolitical and committed to excellence are all ideal candidate attributes, in addition,
having expert negotiation skills to find ‘win-win’
solutions in difficult situations. The successful
candidate will communicate openly, honestly and
collaboratively with a diverse group of people,
expertly communicate and implement the Department’s strategic plan, Plan2Play, and provide new
ideas and innovation through change management
processes that improve the efficiency and delivery
of Parks Programs and services.
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THE SUCCESSFUL CANDIDATE:
• will inspire commitment among staff and understand the importance of managing talent;
• is an empowering leader dedicated to building a cohesive team throughout the department;
• is a skilled negotiator and collaborator who easily builds partnerships with multiple stakeholder
groups to include other City departments, City Council, the Parks and Recreation Commission,
nonprofit organizations such as the Friends of Greensboro Parks and Recreation and Greensboro
Beautiful, government organizations such as Guilford County, Schools, and other entities to ensure
delivery of the most effective and desirable services to citizens;
• will be a principled leader who values accountability, while holding realistic and fair expectations of
self and others;
• has excellent communication skills - communicate clearly, writes well and succinctly, and speaks eloquently and with passion to diverse audiences;
• enjoys solving complex problems, enjoys taking on difficult challenges to find creative solutions, and
doesn’t get frustrated easily;
• sets and maintains standards for customer services including complaint resolution;
• is a demonstrated lifelong learner who maintains knowledge of trends and initiatives regionally and
nationally;
• will collaborate with other community partners and community service-related Departments to
deliver services;
• is familiar with CAPRA accreditation standards and practices
• is an experienced financial, project, and people manager who can creatively manage limited resources
• will assist with monitoring and managing the departmental budget and is resourceful in finding or
developing innovative solutions to meet workload demands with reduced staff in a tight budget
climate;
• will actively participate in community relations through personal support of and engagement in departmental programs;
• ensures accountability for duties and projects assigned to managers and other staff;
• pays attention to details, is motivated and driven, and has the ability to think quickly and strategically; and
• is adept at advocating for the department and its employees.
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QUALIFICATIONS:
Required Education & Experience
MINIMUM QUALIFICATIONS:

• Bachelor’s Degree “OR” equivalent combination of education and experience
• Demonstrated experience in budget development and management including personnel, maintenance and operations, and capital
• 7-9 years of successful and progressive levels of responsibility across various parks and recreation
divisions, culminating in a role equivalent to Assistant Director or Division Director
• 7 or more years of experience working with boards/commissions, community associations, and partner agencies
• Ability to facilitate/manage small and large group presentations and meetings
• Management experience in a department with similarly diverse facilities, functions and programming, serving populations of over 150,000 or more
PREFERRED QUALIFICATIONS:

• Master’s degree in Parks & Recreation, Public Administration or related field
• CPRP certification
• Prior work experience with Human Resource management topics such as Employee Relations, Compensation, Timekeeping Systems, Recruitment and Employee Development

HIRING SALARY RANGE:
$83,912 - $111,882 (beginning salary will commensurate with experience)

REQUIREMENTS:
Resume and Cover letter with salary requirement is required
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