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Date Created: Monday, August 26, 2019

25
Total Responses

Complete Responses: 25
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Q1: How often have you ridden SCAT over the past week?
Answered: 25    Skipped: 0
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Q1: How often have you ridden SCAT over the past week?
Answered: 25    Skipped: 0

2017

21.43%

31.75%

26.19%

20.63%
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Q2: Over the last week, why did you ride SCAT? Please choose all that 
apply.
Answered: 25    Skipped: 0
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Q2: Over the last week, why did you ride SCAT? Please choose all that 
apply.
Answered: 25    Skipped: 0

2017

31.71%

9.76%

24.39%

69.92%

13.82%

4.07%

12.00%
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Q3: How did you pay your fare on your trips? Please check all that apply.
Answered: 25    Skipped: 0
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Q3: How did you pay your fare on your trips? Please check all that apply.
Answered: 25    Skipped: 0

2017

29.27%

84.55%
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Q4: If SCAT was unavailable, how would you get to your destinations 
(please check all that apply)
Answered: 25    Skipped: 0
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Q4: If SCAT was unavailable, how would you get to your destinations 
(please check all that apply)
Answered: 25    Skipped: 0

2017

57.26%

7.26%

.81%

13.71%

25.81%

12.9%
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Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0
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Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0
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Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0



Powered by

Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0
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Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0
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Q5: On a scale of 1-10 with 10 being excellent, how would you rate your 
experiences with the following GTA staff?
Answered: 25    Skipped: 0

WEIGHTED
AVERAGE

8.76

8.75

8.78

8.64

9.04

2017

8.61

8.97

8.77

8.52

9.34
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Q6: Did you travel with a PCA?
Answered: 24    Skipped: 1
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Q6: Did you travel with a PCA?
Answered: 24    Skipped: 1

2017

23.39%

76.61%
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Q7: How would you rate SCAT’s arrival time?
Answered: 25    Skipped: 0



Powered by

Q7: How would you rate SCAT’s arrival time?
Answered: 25    Skipped: 0

2017

5.65%

58.87%

26.61%

8.87%
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Q8: If your bus is late, what time of the day usually? (Check all that apply)
Answered: 23    Skipped: 2
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Q8: If your bus is late, what time of the day usually? (Check all that apply)
Answered: 23    Skipped: 2

2017

59.66%

39.50%

40.34%

4.02%
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Q9: Do you receive consistent on-time calls that your bus is arriving?
Answered: 25    Skipped: 0
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Q9: Do you receive consistent on-time calls that your bus is arriving?
Answered: 25    Skipped: 0

2017

64.23%

23.58%

12.00%
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Q10: Please rate the following SCAT Services on a scale of 1-10
Answered: 25    Skipped: 0
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Q10: Please rate the following SCAT Services on a scale of 1-10
Answered: 25    Skipped: 0
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Q10: Please rate the following SCAT Services on a scale of 1-10
Answered: 25    Skipped: 0
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Q10: Please rate the following SCAT Services on a scale of 1-10
Answered: 25    Skipped: 0
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Q10: Please rate the following SCAT Services on a scale of 1-10
Answered: 25    Skipped: 0

WEIGHTED
AVERAGE

9.20

9.44

9.16

9.32

2017

8.98

9.57

9.79

9.59
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Q11: Have you used SCAT I-Ride in place of the SCAT bus? If so, how 
often?
Answered: 25    Skipped: 0
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Q11: Have you used SCAT I-Ride in place of the SCAT bus? If so, how 
often?
Answered: 25    Skipped: 0
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Q12: Do you usually travel with SCAT I-Ride alone, with a Personal Care 
Attendant (PCA) or a guest?
Answered: 25    Skipped: 0
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Q12: Do you usually travel with SCAT I-Ride alone, with a Personal Care 
Attendant (PCA) or a guest?
Answered: 25    Skipped: 0
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Q13: Please rate the following SCAT I-Ride services on a scale of 1 to 10
Answered: 14    Skipped: 11
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Q13: Please rate the following SCAT I-Ride services on a scale of 1 to 10
Answered: 14    Skipped: 11
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Q13: Please rate the following SCAT I-Ride services on a scale of 1 to 10
Answered: 14    Skipped: 11
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Q13: Please rate the following SCAT I-Ride services on a scale of 1 to 10
Answered: 14    Skipped: 11
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Q14: How do you receive information from SCAT about service 
change/delays and other information? (Check all that apply)
Answered: 25    Skipped: 0
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Q14: How do you receive information from SCAT about service 
change/delays and other information? (Check all that apply)
Answered: 25    Skipped: 0

2017

7.32%

9.76%

1.63%

.81%

22.76%

82.93%

3.25%
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Q15: What is your highest level of education?
Answered: 23    Skipped: 2
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Q15: What is your highest level of education?
Answered: 23    Skipped: 2
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Q16: What is your age in years?
Answered: 25    Skipped: 0
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Q16: What is your age in years?
Answered: 25    Skipped: 0
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Q17: What is your racial classification? (Please check one)
Answered: 25    Skipped: 0
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Q17: What is your racial classification? (Please check one)
Answered: 25    Skipped: 0
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Q18: What is your gender?
Answered: 25    Skipped: 0
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Q18: What is your gender?
Answered: 25    Skipped: 0
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Q19: SCAT is considering new ways to pay fares besides the use of cash. 
Please tell us if you feel you could use and benefit from the following? 
(Check all that apply).

Answered: 21    Skipped: 4
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Q19: SCAT is considering new ways to pay fares besides the use of cash. 
Please tell us if you feel you could use and benefit from the following? 
(Check all that apply).
Answered: 21    Skipped: 4
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