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Human Relations Department Bio

Career Highlights
City of Greensboro
• 	 Human Relations Director, 2013 to present

University of North Carolina, Greensboro
•	 Undergraduate Studies’ Research Associate, 2012-13
•	 Undergraduate Studies’ Academic Director, 2010-12
•	 Housing and Residence Life Masters’ Level Residential Director/Coordinator, 2006-10

Institute for Family Centered Services
•	 Family Services Coordinator/Therapist, 2003-04

Significant Accomplishments
•	 Conducted institutional-wide mixed-methods, quality-enhancement research project about the experience of 

military populations at UNCG.
•	 Served as an academic life coach and mentor for the Rites of Passage Learning Community of transfer and 

adult minority male students.
•	 Designed/implemented training modules for faculty and student staff in the areas of mentoring, curriculum 

design, and crisis management.
•	 Facilitated staff training on social justice and student development for professional staff.
•	 Served as an educator in four departments at UNCG: Freshmen Seminar
•	 Programs, Education, Religious Studies, and African American Studies.

Professional Organizations and Memberships
•	 National Association of Human Rights Workers
•	 American Association of Marriage and Family Therapy
•	 American College Personnel Association
•	 Phi Sigma Pi National Honor Fraternity
•	 Psi Chi Honor Society of Psychology (nominee)
•	 Omicron Delta Kappa Leadership Honor Society (nominee)
•	 Lambda Pi Eta Undergraduate Honor Society of the National Communication Association
•	 Kappa Omicron Nu Graduate Honor Society

Civic Involvement
•	 Organizational Service Projects: Urban Ministries and Habitat for Humanity
•	 Adopt-a-Family
•	 Kingdom Live Academy instructor and Programs Committee member at New Jerusalem Cathedral Church

Love Jones 
Director, Human Relations 
Ph. D., Cultural Foundations, University of North Carolina at Greensboro, 2009
MS, Marriage and Family Therapy, East Carolina University, 2003
BA, Psychology/Communications, University of North Caorlina at Greensboro, 2001

Contact Info:
One Governmental Plaza, PO  Box 3136, Greensboro, NC 27402-3136
Phone: 336-373-2038 
E-mail: love.crossling@greensboro-nc.gov


