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A Note from the Director of Greenshoro Parks and Recreation

Dear Prospective Intern:

Thank you for your interest in the Internship Program with the City of Greensboro Parks and Recreation
Department

Our Department is award-winning and nationally accredited, and is recognized nationally as an industry
leader in providing exceptional recreational programs, services, and facilities. As an intern with our
organization, our goal is to prepare you for your career path ahead and provide you with the
opportunity and support to transform classroom theories into practical, hands-on experience.

Within this Manual, you will find information on all of the opportunities available within our Internship
Program. Both undergraduate and graduate students are encouraged to apply, as we offer a variety of
internships and assistantships that incorporate a wide range of educational disciplines and backgrounds.

Students who choose to intern with us will experience a culture of support, excitement, and creativity;
on-site and hands-on training from qualified professionals with extensive knowledge and expertise; and
an opportunity to work with others both inside and outside the Department, allowing for a well-
rounded, collaborative educational experience.

Greensboro Parks and Recreation Department is an innovative and dynamic organization and our
success is entirely due to the support of our employees, interns, volunteers, and the community that we
serve. We look forward to you becoming a part of our team!

Sincerely,
Nasha McCray, AICP
Director, Greensboro Parks and Recreation
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City of Greenshoro Overview

The City of Greensboro works with the community to improve
the quality of life for residents through inclusion, diversity, and
trust. The City has a professional staff of more than 3,000
employees who maintain the values of honesty, integrity,
stewardship, and respect.

Greensboro is governed by a council-manager form of
government with a mayor and eight council members.

City of Greensboro's Core Purpose:

We exist to partner with the community to build the desired
quality of life for everyone in Greensboro. All of our actions
are guided by our commitment to nurturing public trust and
creating a sustainable and equitable future for our community.

Critical to our success is maintaining a work environment ;
which fosters employee commitment to public service and _ i S AL ot <
making a difference in the lives of our residents. ’
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Parks & Recreation Department Overview

Department History

On November 7, 1933, the Greensboro City Council passed an ordinance creating the Greensboro
Recreation Commission. This commission became instrumental in forming the Greensboro Parks &
Recreation Department. Its first task was to hire a director, Daniel R. Neal, and begin land acquisition.

As the years passed, the Greensboro Parks & Recreation Department acquired more than 3,500 acres of
land and now operates more than 170 parks and special facilities for the leisure enjoyment of our
citizens. Today, with a rich history of growth and achievement, the Greensboro Parks & Recreation
Department continues to be recognized both nationally and internationally for its culturally diverse
programs, which range from athletics and beautification to history and the arts. Three-time winner of
the National Gold Medal Award for Excellence in Park and Recreation Administration, Greensboro Parks
& Recreation is indeed enhancing, expanding, and connecting people of all ages and abilities and from
all walks of life!

Administrative Division

The Administrative Division is made up of the internal-focused staff of Finance, HR, and Safety. These
individuals manage day-to-day operations and support the programs and facilities staff with
administrative tasks. The division also includes the external-facing Office of Community Engagement,
Friends of Greensboro Parks and Recreation Foundation, and Greensboro Beautiful administrative staff.
The Office of Community Engagement includes Marketing, Community Outreach, and Volunteers. The
Friends of Greensboro Parks and Recreation Foundation and Greensboro Beautiful are independent
nonprofit organizations that work directly with the Parks and Recreation department and whose
operations are supported by City staff.

Community Recreation Services Division
Our Community Recreation Services (CRS)
Division is made up of 4 sections: Recreation
Centers, Athletics, Special Programs, and E"
Youth Services. e

Greensboro is home to 10 Community
Recreation Centers that provide programs,
events, and room rentals for our residents.
Each center is reflective of the community in
which it resides and boasts a variety of
offerings throughout the year. Four of our
Recreation Centers also have a community
pool open from May to September.

The Athletics section provides year-long access to both youth and adult sports. Beyond our in-house
athletic leagues, Athletics staff also facilitate field rentals for large-scale tournaments that drive
economic impact for the community. The Greensboro Sportsplex is one such facility that is home to
indoor sport courts that can be used for basketball, volleyball, pickleball and more.
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Special Programs is a unique section that is made up of the Adaptive and Inclusive Recreation (AIR)
team, the Lakes and Outdoor Recreation professionals, and our Active Adults programming and
facilities. AIR provides adaptive programming for people of all abilities and provides inclusion services
for individuals with disabilities. Our Lakes staff oversee equipment rentals at the three watershed lakes
as well as outdoor education and adventure programming. Greensboro proudly offers two Active Adults
Centers that provide recreation and fellowship opportunities for adults 50 years old and up.

The Youth Services team provides support to both internal and external partners to provide quality
programming for youth from birth to 18 years old. This section serves as the department’s connection to
the Community Food Task Force as well as overseeing the largest summer teen initiative within the City
of Greensboro called Summer Night Lights.

Park Operations Division

The Park Operations Division (POD) is the team,
often working behind the scenes, that keeps our
extensive inventory of parks, gardens, trails,
cemeteries, and athletic fields in top condition. The
POD team has expertise in Turf Maintenance,
Landscape Architecture, trail design and
maintenance, heavy equipment operation and
construction. These hard-working individuals are
known for their amazing work and for keeping
Greensboro Parks and Recreation maintained to the
standards that residents expect.

Planning and Project Development Division
Planning and Project Development (PPD) is responsible for long-term strategic planning, grant writing,
and visioning for our entire system. This team works with facility managers, construction companies,
and the City’s contracting and bid processes to add additional amenities, facilities, and trails to our
already robust system. More information about existing and upcoming projects can be found here.


https://www.greensboro-nc.gov/departments/parks-recreation/about-us/park-planning-development
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Intern Qualifications

Prospective interns must be enrolled in an accredited college or university and have completed at least
one full year of coursework. It is strongly recommended that internship candidates seek previous
volunteer experiences in the Parks & Recreation field before applying; special events, athletic programs,
or additional activities hosted by Greensboro Parks and Recreation are great places to get hands on
experience in the field. If an internship is required by your college or university for course credit, you
must provide any relevant documentation and requirements related to the internship to the internship
supervisor prior to the start of the internship. This could be in the form of a course syllabus, student
learning objectives, or other guiding documents.

Internship Program Procedures

Because the department offers a range of opportunities that qualify for internship positions throughout
the year, each role has specific qualifications and is selected by a designated supervisor. Students should
check specific internship descriptions or discuss opportunities with prospective supervisors for
information regarding qualifications. The internship program offers internships to students from many
academic disciplines and is not limited only to students from Parks and Recreation Management
programs. Three sessions are offered each year: Fall, Spring, and Summer. The department accepts both
undergraduate and graduate level students. Paid vs. unpaid positions are up to the discretion of the
internship supervisor, and paid positions cannot be guaranteed each semester.

All interns are required to complete a criminal background check, either through the City’s employment
process for paid internships or via the Volunteer Enrollment process for unpaid internships. Background
checks will only be completed for students who are offered an internship position. Background checks
must clear prior to the start of an internship. More information about our department Criminal
Background Screening process can be found here.

The goal of this internship program is to provide quality learning experiences that ensure the future
growth and progress of interns and our industry. Achieving these goals will provide the intern with the
best chance to enter the professional arena with the confidence and skills needed to succeed.


https://www.greensboro-nc.gov/departments/parks-recreation/volunteer-opportunities/volunteer-screening-process
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During the students internship experience the Greensboro Parks and Recreation Department will be
responsible for the following:
¢ An opportunity for a student to integrate academic theory and practice with his/her experience by
encouraging and exchanging ideas.
¢ An opportunity for the intern to promote and expand their own ideas and understanding in their
chosen field.
e An opportunity to discover professional strengths and weaknesses.
¢ An opportunity to gain leadership, supervision, and administrative skills.
¢ An opportunity to network with professionals in the field.
e Appropriate working conditions with all of the resources that are needed to complete assigned
tasks.
An evaluation of the student’s performance throughout the internship experience.
An opportunity for the intern to evaluate their internship experience with the department.

The college/university lays the foundation for students to succeed. Enabling students to participate in a
practical learning experience will not only prove to be invaluable to the intern but also to the school.
Some of the benefits for the school to participate in an internship program are as follows:

¢ To evaluate their own programs validity or “success.”

¢ To evaluate their students on a more individual basis.

¢ To maintain close community-education ties in the professional arena.

All interns who participate in the Greensboro Parks and Recreation Department
Internship Program benefit in the following ways:

* Receive a direct, practical experience.

¢ Network with practicing professionals.

¢ Increase their understanding of professional responsibilities.

¢ Make choices about their direction in the industry.
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Internship Program Responsibilities

Department Responsibilities
The interest and support of the Greensboro Parks and Recreation department is necessary for the
successful functioning of the internship assignment. The department supervisor has the opportunity to
give invaluable support through leadership and guidance. The department supervisor sets the tone for
the overall effectiveness of the experience and assumes leadership for the guidance of the intern. It is
this guidance that will provide the intern with the essential exposure needed for their professional
growth. The prime responsibilities of the agency are:
e To orient the student to the role they will assume.
¢ To assign responsibilities and duties, including a work schedule, that are consistent with the
educational needs of the intern.
¢ To actively assist the student in the planning, execution, and evaluation of his/her role both as a
staff member and as an intern.

College/University Responsibilities
The college/university advisor will coordinate with the Department to ensure the intern’s educational
requirements are achieved. Pathways to this plan involve the following:
¢ Review a proposal for placement within Greensboro Parks and Recreation Department Internship
Program.
e Review the intern’s project plan and ensure that it meets the institution’s requirements.
¢ Communicate with the intern and the Greensboro Parks and Recreation Department Internship
Supervisor throughout the placement when necessary.
e Work with the intern on university specific requirements.

Intern Responsibilities
The Greensboro Parks and Recreation Department will assist the intern in learning as much as possible
from the parks and recreation profession. To obtain the highest benefit from the experience the intern
will be expected to:

e Conduct themselves in a professional manner.

¢ Dress according to agency and position standards.

¢ Be timely with all required written communication.

e Communicate regularly and effectively with his/her supervisor.

e Complete all paperwork and timesheets in a timely manner.

¢ Seek opportunities to complement their work and educational experiences.

¢ Notify their supervisor in advance of any anticipated absence from work.

e Ask questions if in doubt.

¢ Be friendly, courteous and treat everyone in all circumstances with dignity and respect.

¢ Not engage in, or advertise, personal or other business while on duty as an intern.

* Not engage in duties that they have not been given clearance to perform.

¢ Maintain confidentiality of participant or coworker information and data.

¢ Work with supervisor to become involved in opportunities presented to them as schedule permit.

¢ Show initiative and creativity by offer ideas and suggestions for improvement.
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Frequently Asked Questions

1. When are internships offered?

a. Typically our department hosts interns during the Fall, Spring, or Summer semester.
There is flexibility to accommodate students that require more extensive experiences or
have other conflicts that prevent a traditional schedule.

2. Are your internships paid?

a. Compensation for internships is based on several factors such as: department budget,
vacant positions, length and depth of the internship experience. The number of paid vs.
unpaid positions varies each semester.

3. Do you offer Practicum and/or Field Experience opportunities?

a. We do offer Practicum and Field Experience opportunities. These vary due to the
availability of staff and acceptable projects.

4. Do you offer Therapeutic Recreation internships under the supervision of a CTRS?

a. Beginning in Fall 2020, we will host TR internships under the supervision of a staff
member with the required certifications.

5. How can | find out more information about internships offered by the Greensboro Parks and
Recreation Department?

a. Information about available positions may be posted on our website or our employment
page. Unpaid positions may not be posted on those sites, but should be discussed
directly with a prospective internship supervisor or the Department’s Volunteer
Coordinator. Interested students can reach email volunteer@greensboro-nc.gov with
specific information about their interests and goals for an internship.

6. Ildon’t see aninternship position that interests me; can | directly call or email a city staff person
to ask if they are offering a position?

a. We understand that our staff will not always design internships that fit every need.
Potential interns may contact staff about internships. It is best to make this contact as
early as possible because all internship positions must go through the department’s
vetting process. Waiting until the last minute may result in a declined proposal.

7. How many interns does the department usually host?

a. The number of interns we host varies by semester, but typically we have fewer in the

Fall/Spring semesters and more during the Summer.



http://www.greensboroparksandrec.com/
http://www.governmentjobs.com/careers/greensboronc
http://www.governmentjobs.com/careers/greensboronc
mailto:volunteer@greensboro-nc.gov

