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ACCESS GSO ONLINE SELF SERVICE ACCOUNTS

Access GSO online self service allows you to book, view and cancel your
reservations through a web based application.

URL: https://accessgso.ecolane.com/selfservice/login

Steps to creating an account:

1. Contact Access GSO reservations office and provide an active email
address.

2. You will receive a separate email from noreply@ecolane.com with your
username and instructions to create a password for your self service account.

3. After the password has been setup you are now ready to use self service
account to book/view/cancel trips.
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Trip Confirmation
of scheduled trip

@r trip 46757 - Wed May 22 2024, 11:25 AM >

Trip # ‘ 46757 ‘
Ordered at ‘ Wed May 22 2024, 9:08 AM ‘
Status [ ordered |
Pick-up ‘ GREENSBORO ACADEMY, 4049 BATTLEGROUND AVE, GREENSBORO ‘
Pick-up note ‘ PICKUP AT THE VISITOR ENTRANCE ‘
Drop-off ‘ CVS -W FLORIDA ST, 1903 W FLORIDA ST, GREENSBORO, NC 27403 ‘
Requested pick-up ‘ Wed May 22 2024, 12:00 PM ‘
Negotiated pick-up ‘ Wed May 22 2024, 11:25 AM (in about 2 hours) ‘
Pick-up time window ‘ 11:10 AM - 11:40 AM ‘
Vehicle [ 505 |
Funding ‘ GR ‘
Trip purpose ‘ Dialysis ‘
Assistant ‘ yes ‘
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