
Guilford Metro 911
Motorola N50 Portable Radio,

Viper 1&2 Consolettes, Meadowood Backup Radios
New User Training



Discuss basic P25 Functionality 

Provide basic radio operating procedures

Provide radio template/fleetmap review 
of the talkgroups that are programmed 
into the radios

OBJECTIVES



BASIC P25 TRUNKING 
FUNCTIONALITY

 The Technical Services Team operates a full-service, customer owned and 
maintained (COAM) 800 MHz Trunked wireless radio system. We also program, 
support and offer accessories for subscriber equipment.

 The Wireless voice platform is a Motorola P25 Simulcast Subsystem operating 
on the P25 software platform, consisting of one Prime Site and nine Simulcast 
Sites with 28 channels, in the 800 MHz Public Safety Spectrum that supports 
approximately 8,400 subscriber radios and approximately 15,000 roamer 
radios. The system currently processes approximately 1.3 million push-to-talk 
requests per month and continually maintains availability above 99.999 
percent.



RADIO TOWER SITES



PRIMARY USE OF RADIOS

• To Provide communication between users

Benefits-

 Radios are more reliable in emergency situations (Ex. Cell     
phone towers may  become busy in an emergency event, 
which would prevent communications).

 Radios can be used to access shared talkgroups that are 
beneficial when operating with other Departments in the 
City of Greensboro. 



WARNING!!!

 Radio scanners and phone apps are used by 
the public and the media to monitor all Radio 
Traffic.

 All Radio Traffic is recorded with Radio ID, alias 
and GPS location. 



TALKING ON THE RADIO

 Use a normal voice (Do not Shout or Talk Fast)

 Speak clearly

 Be courteous

 Do not use vulgar/explicit language

 Be Brief

 Identify yourself 

 Hold the radio 2 inches from your mouth

 Always wait for the talk permit tone to complete 
before speaking 

 Hold in the PTT button until you are finished 
speaking then release



Talkgroup Selector KnobVolume Knob & On/Off

Display Light On/Off

Push To Talk (PTT) Button

Keypad/Control Lock

Site Display Button



APX N50 Portable Radio
•Buttons
–Menu Item Selection Button –
–Menu Directional Pad –Left and Right buttons 
allow you to navigate through menu items. Up and 
Down buttons allow you to navigate through 
options of the selected menu item

•Menu Items (Cont.)
BT(Bluetooth) –Turn Bluetooth on and off and 
connected Bluetooth compatible devices. 
Recommended to leave off when not in use to 
extend daily battery life.
Info–Displays Radio Information
BATT( Battery) –Display Battery charge and Info
LOC(Location) –Displays current longitude and 
Latitude 
Rcnt(Recent) –Playback recent transmissions on 
your selected talkgroup(not scanned talkgroups) 
Select Recent Convs, then tab to the file and hit play 
to listen. Turning the radio off erases all files.



Changing Zones

To change zones, first 
press the soft key below 
the “Zone” menu item.

Use the Up & Down 
arrow keys to select 

the desired zone.

Press the “Sel” soft key 
to confirm, or press 
“Exit” to cancel the 

zone change.



Programming MS5 & MS6

The MS5(P1) and MS6(P2) soft keys allow individual officers 
to have two programmable “Home Keys” for commonly 
used channels.

To program these buttons, use the Zone soft key and 
channel knob to navigate to the desired channel.

Once the desired channel is selected on the display, press 
and hold either MS5 or MS6.  You will hear a slight delay 
followed by a single beep letting you know the channel has 
been set.  You can now go directly to that desired channel 
by simply pressing MS5 or MS6.

An example in which MS5 and MS6 would be useful would be a patrol officer 
working District 1 who also frequently works off-duty at the coliseum.  MS5 
could be programmed for GPDDISP1 in Zone 1 and MS6 could be programmed 
for COL 1 in Zone 14.  The officer would then be able to switch between these 
zones with one button press.







Viper 1&2 Consolette

Menu Choices

• ZONE- Toggles radio between zones

• CHUP- Toggles upwards through the talk groups in the selected zone.

• CHDN- Toggles downward through the talk groups in the selected zone.

• INFO- Displays radio information.

• RSSI- Displays the radios antenna signal strength.

POWER 
BUTTON

VOLUME 
KNOB

MENU BUTTONS

MENU 
SELECTION

HOME 
BUTTON

CHANNEL 
SELECTOR



Radio Knobs/Button Uses

• Volume Knob- Adjust volume level.

• Home Button- Returns radio talk group to Zone 1 position1.

• Power Button- Powers radio off/on.

• Channel Selector- Toggles between talk groups within zones. Also toggles between 
zones after selecting Zone menu button.

• Menu Selection- Toggles menu options.

• Orange Button- Radio emergency activation (Not programmed for emergencies on 
Viper 1&2 consolettes).



Meadowood Backup Radios

Menu Choices

• ZONE- Toggles radio between zones

• CHUP- Toggles upwards through the talk groups in the selected zone.

• CHDN- Toggles downward through the talk groups in the selected zone.

• RECENT- Plays back most recent radio transmissions.

• RSSI- Displays the radios antenna signal strength.

POWER 
BUTTON

VOLUME 
KNOB

MENU BUTTONS

MENU 
SELECTION

HOME 
BUTTON

CHANNEL 
SELECTOR



Radio Knobs/Button Uses

• Volume Knob- Adjust volume level.

• Home Button- Returns radio talk group to Zone 1 position1.

• Power Button- Powers radio off/on.

• Channel Selector- Toggles between talk groups within zones. Also toggles between 
zones after selecting Zone menu button.

• Menu Selection- Toggles menu options.

• Orange Button- Radio emergency activation (Not programmed for emergencies on 
Viper 1&2 consolettes).


