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Provide basic radio operating techniques

Provide radio template/fleetmap review 
of the talkgroups that are programmed 
into the radios

OBJECTIVES



PRIMARY USE OF RADIOS
• To Provide communication between users

Benefits

 Radios are more reliable in emergency situations (Ex. Cell     
phone towers may  become busy in an emergency event, 
which would prevent communications).

 Radios can be used to access shared talkgroups that are 
beneficial when operating with other Departments in the 
City of Greensboro. 

 Radios have an Emergency “HELP” button feature that can 
be used in an emergency situation when help is needed 
immediately.





WARNING!!!

 Radio scanners and phone apps are used by 
the public and the media to monitor all Radio 
Traffic.

 All Radio Traffic is recorded with Radio ID, alias 
and GPS location. 



TALKING ON THE RADIO

 Use a normal voice (Do not Shout or Talk Fast)

 Speak clearly

 Be courteous

 Be Brief

 Identify yourself 

 Hold the radio 2 inches from your mouth

 Always wait for the talk permit tone to 
complete before speaking 

 Hold in the PTT button until you are finished 
speaking then release



APX4500 Mobile Radio

Menu Choices 

• ZNUP- Toggles upwards through the zones in the radio.

• ZNDN- Toggles downward through the zones in the radio.

• CHUP- Toggles upwards though channels within selected zone.

• CHDN-Toggles downwards through channels within selected zone.

• INFO- Displays radio information.

• SCAN- Turns scan function on or off.

• SCNL- Scan list/ Allows you to be able to add or remove talkgroups from the scan list.

• MS01-MS03- Used to program a talkgroup into memory for recall.

• RSSI- Displays the radios antenna signal strength.
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Radio Zones/Channels



SET UP A SCAN LIST – APX
1. Press right or left 4-Way Navigation Buttons to scroll through Menu 

items-select “ScnL”.

2. Rotate selector knob on  the radio until the desired Talkgroup (TG) is 
displayed and/or Press the arrow buttons to scroll through the Zones 
to find the TGs that you would like to SCAN.

3. Press the select button below “SEL” once to add to scan list 
(Lightening bolt appears when the selection is added.)   If you press 
the SEL button twice the lightening bolt appears with a steady dot, 
which means that you are choosing it as a priority-two TG—If you 
press the SEL button a third time, the lightening bolt appears with a 
flashing dot, which means that it is a priority-one TG. Press up or 
down 4-Way Navigation Buttons to scroll through the Talkgroups.

4. Press the HOME button when you are finished.

5. To turn SCAN “On”Press the select button below “Scan” (Lightening 
bolt appears when on.)

6. To turn SCAN “Off”Press the select button below “Scan” (No 
Lightening bolt will display on the screen.)



RADIO OPERATIONS
• Out-of-range

If you are out of range of the radio system, your radio will emit a low-pitched tone
and flash between “Out Of Range” and the zone/talkgroup combination that you
are on. (Out of range might also be caused by a loose or damaged antenna.)

• Failsoft
If the trunking radio system goes down, Failsoft will allow your radio to continue to 

function in Failsoft mode. The radio will automatically switch to the appropriate 
Failsoft channel.  When your radio is operating in Failsoft mode, it reverts the radio 
operations to conventional mode and you will hear a medium-pitched tone every 
10 seconds. During Failsoft, you will be sharing a channel with many other users; 
therefore, communications need to remain brief so that other users operating on 
that channel can continue communicate, as well.

• Site-Trunking
If the trunking radio system has a Major Failure in the Core but the Tower Site
equipment is still working it will go into Site-trunking, Site Trunking will allow your
radio to continue to function normally from a single Tower Site, you will hear a
medium-pitched tone every 10 seconds.



911 HELP Activation
 The Audible Signal is only heard in the 911 Communications 

Center

 You MUST talk to the Dispatcher once you have activated 
your 911 Help Button

 If you hit the button accidentally, let them know it was an 
accident and that you are okay.

 If you do not respond, GM 9-1-1 will repeat the message and 
if you still do not respond, law enforcement will be 
dispatched to your last known location.

 To reset your radio after a 911 Help Activation and after you 
have responded to GM 9-1-1, Press and hold the orange 
button for approximately 5 seconds OR Turn the radio off, 
wait 5 seconds and turn the radio back on.



Questions?
(336) 373-2316    

radiosupport@greensboro-nc.gov

WEBSITE=

https://www.greensboro-nc.gov/departments/guilford-metro-9-1-1/radio-training-documentation  

mailto:radiosupport@greensboro-nc.gov

