GREENSBORO

NORTH CAROLINA

WATER RESOURCES
October 22, 2025

XXX
XXX
XXX

Dear Resident:

The City of Greensboro Water Resources Department is upgrading the water pressure for
your property located at XXX. The approximate timeframe for this upgrade is December
1, 2025.

After these upgrades are completed, customers in this area will notice an increase in water
pressure of 27-37 pounds per square inch (psi) or more. Water service should not be interrupted
during this transition.

If you are unsure of your existing plumbing system’s capacity to work with increased pressure
or if you have older plumbing, we recommend you contact a licensed plumber to evaluate your
system. This evaluation can help in identifying needed upgrades (such as installing a pressure-
reducing valve (PRV)), needed to control the water pressure or to avoid any plumbing problems
caused by the increased pressure. You may already have a PRV installed on your plumbing. If
so, a simple adjustment may be needed to suit your individual pressure needs.

You are responsible for any evaluation, purchase, installation and/or repair costs as a result of
the water pressure upgrade.

For more information about this upgrade, read the attached FAQs and visit www.greensboro-
nc.gov/water.

To report a water service issue or outage, please call 336-373-CITY (2489).

Sincerely,

s

Jay Guftey, PE
Engineering Supervisor

PO Box 3136 - Greensboro, NC 27402-3136 - www.greensboro-nc.gov - 336-373-CITY (2489) - TTY # 333-6930



http://www.greensboro-nc.gov/water
http://www.greensboro-nc.gov/water
http://www.greensboro-nc.gov/

FAQs for the Water Pressure Upgrade

Why is this happening now? This water pressure upgrade was initiated to provide an additional water supply in an
emergency and to enhance water quality within the City’s water distribution system. Water Resources recently completed a
Capital Improvement Project to install a booster station that moves water from one pressure zone to another. This balances
out the water demands, provides improved water quality, and adds a path to provide water in the event of a major water
main break, thereby mitigating its impacts. These benefits ultimately provide a more resilient water distribution system, and
allow this area to have the City's standard water pressure, which is higher than the current pressure.

Is this happening citywide? This upgrade is isolated to this area. The City currently has no plans to increase water pressure
anywhere else within its service area.

Why do | need to have a plumber look at my plumbing? A licensed plumber should be able to evaluate your existing
plumbing system by inspecting the pipe material, connections, and fixtures to identify any potential problems that could
arise from receiving a higher water pressure.

Why should | have to pay for expenses to my plumbing caused by the increased water pressure? The property owner is
responsible for the plumbing on their property downstream of a water meter. The City maintains all water and sewer
infrastructure within the public right-of-way.

How much is the water pressure increasing within this area? The average water pressure in this area currently ranges from
approximately 45 psi to 71 psi, depending upon your location and elevation. The upgrade will increase the water pressure by
approximately 27-37 pounds per square inch (psi). After the transition, water pressures will range from approximately 82 psi
to 108 psi, depending upon your location and elevation, and if pumps are operating.

What if | see muddy water coming out of my faucet? /t’s possible during the pressure upgrade that sediment could be
stirred up within the water mains. Should you encounter muddy water, please open your faucets to flush it through until the
water clears. If the water doesn’t clear up after a few minutes of running, please call the City Contact Center at 336-373-
2489 to report the issue.

Will the City pay for any damages resulting from this upgrade? No, the property owner is responsible for maintaining their
plumbing system and for any expenses incurred as a result of the upgrade.

What if | don’t evaluate my existing plumbing system? You increase your risk of having a plumbing problem. Problems
include water service interruption and/or damage to your property as a result of the pressure change. While you are not
required by law or code to have your plumbing evaluated, it is highly encouraged.

Will the water pressure increase again in the future? No, after the conversion has been completed, this area will be served
with the highest water pressure available from the City’s distribution system.

| have a water booster pump already, what do | need to do with it? You could remove it, depending upon your water
pressure requirements, or decide to leave it “as-is” to serve the property. Consult with a licensed plumber to determine your
best course of action.

What if it’s too much water pressure? If the water pressure is too strong after the upgrade, you could install a pressure-
reducing valve (PRV) at your expense. This valve adjusts the water pressure to your needs. Note: You may already have a
PRV installed on your plumbing. If so, it may need an adjustment to suit your pressure needs.

What if it’s not enough water pressure? If the water pressure remains lower than you need after the upgrade, you could
install an inline water booster pump at your own expense.

What if I’'m out of town or away from my home during the water pressure upgrade timeframe? If you’re traveling or
won’t be home during this pressure increase, turn off the main water valve that supplies water into your home. This will
prevent any plumbing damage from occurring inside your home while you’re away. When you return, slowly reopen the
water valve to restore water service, then monitor your plumbing system for any adverse effects from the pressure increase.
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Map of Properties within the
Water Main Pressure Improvements

1 inch equals 1,500 feet

GREENSBORO
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