Greensboro Police Department

Motorola APX NEXT XE Portable Radio
New User Training
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The new APX NEXT XE Radios build on the two-sided design of the previous APX6000 radios,
adding a color touchscreen display, improved ergonomics, and built-in LTE features.
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Microphone

./ Volume Knob & On/Off

Top Display Light On/Off WOTOROLA
(Long Press to flip top display)

Push To Talk (PTT) Button
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Nuisance Delete Button ViQi Voice Command
(when Scanning) Button

Clark, Robert
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Site Display Button

Home Button (press to activate screen)

Battery Latch tabs
Squeeze BOTH sides to remove battery,
press charged battery firmly onto radio
to engage latch tabs.



Emergency
Button

Encryption Switch
Leave in @ position

Top Display
Backlight remains on
unless “Night Mode”

is activated
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ABC Switch
A — (Blank)
B - Scan

C — (Blank)

*Each zone has a
pre-configured
scan list based on
the user
assignment for
that zone.



Installing and Removing the Battery

Step 1: Hold the radio body in
one hand and with the other
hand depress the battery latch
tabs on BOTH sides of the
battery.

DO NOT hold the radio by the
antenna.

Step 2: While depressing both
battery latch tabs, pull the
battery straight down and off
the radio.

To replace battery, slide the
battery up into the radio body
and press firmly until you hear
BOTH battery latch tabs click.



Installing and Removing the Antenna

The antenna twists onto the antenna jack of the
radio. Twist clockwise to tighten the antenna and
counter-clockwise to remove the antenna.

Do not over-tighten the antenna. Doing so can strip
the threads in the antenna jack and damage the
radio and the antenna.

Do not use any antennas that are not issued with
the radio. Aftermarket antennas can lead to poor
performance as well as damage the radio.
Remember that your life may depend on the
performance of this radio. Do you trust your life to
an inferior antenna design?

Do not carry or pick up the radio by the antenna or
put undue stress on the antenna connector. This
can cause cracks in the antenna connector and
associated electronics, which in turn can lead to
poor performance and damage the radio.




XVP830 Speaker Microphone
\ Emergency Button

(Press and Hold)

Volume Control

ViQi Button

(Press and Hold while speaking voice command)

PTT Button

(Press and Hold while speaking)

Unprogrammed buttons

Note: There is a 3.5mm jack on the
opposite side of the speaker
microphone for use with earpieces



Attaching the Speaker Microphone

Step 1: Remove cover (if present) over
the accessory connector on radio.

Step 2: Insert “hook” on microphone
connector into the recess above the
accessory connector.

Step 3: Tighten screw on microphone
connector into the threaded hole on the
radio body below the accessory
connector until snug.

Keep the connector clean of debris and
liguids, these can cause intermittent
connection issues.




Turning the radio on

The radio takes approximately 30 seconds to
boot fully-operational. The radio portion
itself can be used immediately while the
android user interface is still booting, but you
will be limited to the channels accessible from
the top knob until the radio fully boots to the
home screen.

When turning the radio off, it enters a
Standby Mode for a short time so that
if you immediately turn it back on, it
will not need to do a full boot.

Standby Mode

You can press “Shut Off Now” to
completely power down the radio.

Shut Off Now




Home Screen

The radio powers up to this home screen,

which is also used to access to all of the radio
09:02

features.
GPD0123-P < Radio Alias, usually your badge number.
il R 4 4H Status indicators (Scan, Encryption, etc)

DISTRICT 1
GPDDISP1

Zone and channel name

<— Menu Buttons (Press “...More” for full menu)
Zone Channel More

o 1106 Maple St, Greensboro, Your location (Updates every 60 seconds)
NC, 27405, USA Press to see on a map

Quick-access buttons for Night Mode,

Night Mode Bifhfess Settings Screen Brightness, and other radio settings




Changing Zones
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GPD0123-P ®
il R Z 4H
DISTRICT 1
GPDDISP1
. eoe
Zone Channel More
o 1106 Maple St, Greensboro,
NG, 27405, USA
Night Mode Brightness Settings

To change zones, first
press the “Zone” menu
item on the screen.

X Select Zone

.

CHANNEL RECENT

DISTRICT 1

DISTRICT 2

DISTRICT 3

DISTRICT 4

CSl

CID

Scroll to the desired
zone and touch the

screen to select.
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Select Channel
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CHANNEL RECENT

Current Zone
/t DISTRICT 1

GPDDISP1

GPDDISP2

GPDDISP3

GPDDISP
D1 CONF
Scroll to the desired

channel and touch the
screen to select it.

Note: When you select a channel at any time from the screen, the radio moves to that channel regardless
of the position of the top 16-channel knob. Moving the top knob will select the channel that corresponds

to the selected knob position.



Programming MS01, MS02, and MS03

The MS01, MS02, MS03 (Memory Select) buttons allow
individual officers to have three programmable “Home
Keys” for commonly used channels.

- P J3

Channel Toites

B 3

DS L To program these buttons, use the touchscreen and

E @) = channel knob to navigate to the desired channel, then
Scan List Recent Waypoints “« ”
press the “More” button.

R 2| O
e i Press and hold the MS01, MS02, or MS03 icon to save that
channel to one of these buttons. A pop-up will display

“MSxx is Programmed”.

An example in which the MS buttons would be useful would be a patrol officer
working District 1 who also frequently works off-duty at the coliseum. MS01
could be programmed for GPDDISP1 in the District 1 zone and MS02 could be
programmed for COLISEUM 1 in the Events zone. The officer would then be
able to switch between these zones with fewer button presses. Alternately,
you can use the ViQi voice commands.



Programming the Scan List

Channel

@
O | ¥

Scan List Recent Waypoints

i - ®

Battery Profiles

From the “More” or Menu
Screen, select the “Scan
List” icon to view or edit

the scan list.

Note: Each zone has a pre-programmed scan list based upon the typical assignment for that zone.

X Scan List Q
| Z] [}
SCAN LIST CHANNELS

DISTRICT 1

GPDDISP1
DISTRICT 1

D1 CONF @
DISTRICT 1

D1 OPS
DISTRICT 1
D1 SECURE —
DISTRICT 1 B
CITYCONF

Al

The “Scan List” tab shows
the channels CURRENTLY
in the scan list, along with

their priority status.

X Scan List e
8
SCAN LIST CHANNELS

* Do

GPDDISP1
GPDDISP2 e
GPDDISP3 -+
GPDDISP4 -+
D1 CONF

The “Channels” tab shows
the channels that are
available to be added to
the current scan list. You
can also add channels
from other zone. Press +
to add the channel.

X Scan List Q

GPDDISP1

Priority 1

Priority 2
No Priority

Remove from Scan

CLOSE

CID
TAC ALARMS E

Once the channel is
added, you will be
prompted to set the
channel as Priority 1,
Priority 2, No Priority, or to
remove the channel from
the scan list.



Priority Scan

X Scan List O

You may select up to two Priority Channels in your

scan list. All other scan list members are “non-

Priority 1 T
i priority”.
Priority 2
Priority 1 overrides all other channels in the scan list
No Priority if there is traffic on that channel.
Remove from Scan Priority 2 overrides all channels except for Priority 1
CLOSE
CID
TAC ALARMS B

Priority scan is useful if, for example, you are a CCRT officer and set GPDDISP1
as the Priority Channel and D1 OPS as non-priority. You would then be able to
turn the channel knob to D1 OPS, enable scan, and any traffic on GPDDISP1 will
override traffic on D1 OPS.



Night Mode and Profiles

09:02 D 46 .
- & System Settings
GPD0123-P ®
CONNECTIONS
Wil R Z 4H $ Bluetooth
DISTRICT 1 Off
GPDDISP1
Location
QL ©
DEVICE
[ 1]- ooe [] My Device
Zone Channel More 100% Battery
o} 1106 Maple St, Greensboro, gy Profiles
NC, 27405, USA Default N
Display
D O Q & Auto Off
Night Mode Brightness Settings Tones
N ©
The front touchscreen can be Officers wishing to disable ALL lights can access an
placed into “Night Mode” by enhanced Night Mode by navigating to the settings
pressing the Night Mode option menu from the home screen and selecting the
on the home screen. This “Profiles” option, followed by “Night Mode”. The
changes the front touchscreen “Tones” toggle enables and disables the spoken

only to a dark profile. channel announcements.
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Using the Map

Log in to view other units

West St

Maple st
Vine St

From the Home Screen, click on the displayed address
or coordinates. You will be prompted to log in. Press
Cancel.

You will then see your position centered on a map
screen that is very similar to the one you would see on
any smart phone. You can then zoom in and out,
reposition the map.

Within the map, you can also create waypoints and save
coordinates as well as change to terrain and satellite
image views for the base map.

Press the left arrow to return to the Home Screen

Login for Command Central to see other users is not
supported at this time.



ViQi Voice Control

Press and hold the ViQi button on the radio or the
speaker mic to activate ViQi. You will hear a chirp.

Clearly speak the name of the channel you want to
select. If successful, the radio will repeat the name of
the channel and move to it.

—
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If there is an error, you will hear two low beeps and you
Oy can attempt again.

When using ViQi, the radio will move to a channel with
that name in the zone you are in. If you say a channel
that is not in that zone, it will move to the first zone in
the radio with that channel.

For example: If you are in the DISTRICT 1 zone, and you
use the ViQi button and say “ISD One”, the radio will
move to the ISD Zone, channel ISD 1.

ViQi has numerous commands that can be used, and
they can be accessed from the Settings Menu, “Help”
option.




SmartConnect

12:53
GPD0828-P

x4H 0

DISTRICT 1
GPDDISP1

SmartConnect

Zone Channel

9 1106 Maple St, Greensboro, ‘
NC, 27405, USA

D) 8 3 \ o

Night Mode Brightness Settings

The APX NEXT XE radio has built-in 4G LTE service
on FirstNet (AT&T). The LTE service is used for
over-the-air programming and SmartConnect.

SmartConnect allows you to leave the traditional
coverage of the radio system, but still be able to
make and receive calls as long as there is LTE
service. SmartConnect is automatically activated
and deactivated based upon the signal strength of
the radio system at your location.

“SmartConnect” will be displayed under the
channel name on the touchscreen and a different
talk permit tone will be heard when on LTE.

*SmartConnect is only available on the Greensboro/Guilford County Radio
System and Burlington channels. State VIPER, High Point, Forsyth County, and
Kernersville system channels are not SmartConnect-capable.



Other Menu Items

...More Menu

Channel

2
O =

Scan List Waypoints
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Battery Profiles

Zone — Change Zone

Channel — Change channel from the touchscreen

Tones — Turn On/Off channel announcement
MS01/MS02/MS03 — Memory Select buttons

Scan List — View or Edit the Scan List

Recent — Recent channels used

Waypoints — Mapping feature for saving coordinates
Battery — View battery charge and diagnostics
Profiles — Select profile (activate or disable night mode)
Info — Radio information (serial number, etc)

Wifi — shows pre-programmed Wifi information (disabled)



Troubleshooting
N N e

Radio doesn’t power on.

Display is extremely dark.

Radio periodically beeps and displays
“Key Fail”.

Radio makes tone and displays “Out of
Range”.

Radio powers on but there is no audio
from the speaker.

Make sure battery is
charged.

From the Profiles
menu, select
“Default” to return to
the default display
settings.

Radio needs
encryption keys
loaded. Contact
Radio Shop.

Make sure antenna is
attached.

Make sure the
volume is turned up
and speaker mic (if
used) isn’t damaged.

Make sure battery is

properly and securely

attached to radio.

You are in an area of
poor coverage (inside
large building, far

outside county, etc) for

both LMR and LTE.

Make sure that the
“Surveillance” audio
profile is not selected
in the Profiles menu.

Take radio to WOC for
replacement.

Take radio to WOC for
replacement.

Take radio to WOC for
replacement.

Radios needing service for any reason should be taken to WOC for replacement.
Officers should not take radios directly to the radio shop unless directed by a Supervisor.



