
Greensboro Municipal Service Districts Historic Wall Restoration Program 

FREQUENTLY ASKED QUESTIONS 

1) Why is there a Wall Reimbursement Program? 

Property owners are legally responsible for maintaining their historic retaining walls even 

though the walls are often in the public right-of-way. Because the cost of maintaining historic 

masonry walls is high, the College Hill Neighborhood Association and Dunleath Neighborhood 

Association (Neighborhood Associations) partnered with the City of Greensboro to establish a 

Wall Reimbursement Program to help property owners maintain these historic walls. City legal 

and preservation staff have determined that this is a permissible use of Municipal Service 

District (MSD) funds because the walls are in the public right-of-way and contribute to the 

special character of the district. MSD funds may not be used for work on private property. 

2) If I participate in the Wall Reimbursement Program is my project a City of Greensboro 

project? 

No. Your wall repair project is a private effort. The property owner contracts with their chosen 

vendor for the repair of the streetwall and any related work. The City of Greensboro is only 

involved as a financial aid service under the Municipal Service District Program for Dunleath and 

College Hill. 

3) What does the Wall Reimbursement Program cover? 

The program covers costs for the repair or reconstruction of historically contributing 

streetwalls. In Dunleath the maximum reimbursement is 50% of the total cost per property. In 

College Hill, the reimbursement is capped at $10,000 per wall/property. The Program only 

covers what is allowable under the General Statutes governing the expenditure of Municipal 

Service District funds. The purpose of MSD funds is to enhance and preserve the special 

character of the historic districts; funds must be used in the public rights-of way to benefit the 

overall character of the districts. Historic streetwalls contribute to the special character of the 

districts. 

4) What doesn’t the Wall Reimbursement Program cover? 

The Program does not cover work beyond the repair/reconstruction of the streetwall. 

Additional expenses such as front walk or sidewalk repair, tree removal and landscaping, and 

utility work are not reimbursable under the Program. This means that site preparation expenses 

may not be reimbursable under the program. Participants are responsible for those costs 

privately. Retaining walls that are not associated with the public rights-of-way or are modern 

additions to the districts are not eligible under the Program. 



5) What happens if my application is approved to participate in the Wall Reimbursement 

Program? 

After submitting your application to the city or Neighborhood Association, the Neighborhood 

Association reviews the application and makes a recommendation to city staff. If the work 

meets the Program guidelines and funds are available, you will be notified that your project has 

been approved.  

Once you are approved, city staff will provide you with a Reimbursement Agreement Contract 

for signature. To be eligible for reimbursement NO work may take place before you sign the 

Agreement. You will be established as a City Vendor so that the city can issue you a check for 

reimbursement. City staff will also work with your contractor to obtain an Encroachment 

Agreement prior to the start of work. 

6) What is an Encroachment Agreement? 

An Encroachment Agreement is a legally binding agreement approved by the Greensboro City 

Council. It is managed by the Engineering and Inspections Department and allows your private 

contractor to do work in the public right-of-way or set up equipment in the right-of-way. There 

is no cost for this. 

7) What if I have a streetwall, but I don’t want to participate in the Program? 

The Wall Reimbursement Program is a voluntary program designed to help offset the financial 

cost of repairing or reconstructing historically contributing streetwalls. Property owners may 

make repairs to their walls without participating in the Program. Remember that a Certificate of 

Appropriateness may be needed, and your contractor may need an Encroachment Agreement if 

portions of the wall are in the right-of-way or if construction set up takes place in the right-of-

way. 

8) What is a Certificate of Appropriateness (COA)? 

A COA is required by ordinance for any work to the exterior of properties in the historic districts 

and for changes to their sites. Work must follow the Historic District Program Manual & Design 

Standards. More information can be found at greensboro-nc.gov/hdprogram. 

9) What happens if I change my mind? 

If you decide that you do not want to participate in the Program you may: 

1) Withdraw your application from consideration, 

2) Choose to not sign/return the Reimbursement Agreement Contract, or 

3) Inform your contractor and city staff that you will not proceed with the work. 



 

10) Can I apply to the Program more than once? 

If you have already participated and received funding, you may not apply again. The Program is 

available as a one-time benefit for each property.  

 

If you have applied in the past but no reimbursements were issued, you may reapply for 

consideration.  

 

11) What do I do if I am not approved for participation? 

It is important to understand why your application was not approved. A few possible reasons 

are that there was another more pressing streetwall repair at another location or there was no 

funding budgeted for the Program that year. In this case you should apply for consideration at a 

later time. Your application may not have been complete OR the streetwall in question may not 

meet the criteria for consideration. City staff will provide feedback if your application is 

unsuccessful. 

 


